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	      Description:
                          Organisations today are in a state of ever accelerating rate of change. Globalisation of the economy, increasing competition, technological innovation as well as global competition are seen to bring about the ever-accelerating pace of change in the working environment worldwide (Christen 2005:241). For this reason, employees are challenged by changes in their careers that they never anticipated, changes which in the long-run, result in stress conditions that bring negative consequences for both employees and the organisation in their wake. This chapter will provide the background to the topic of the study and survey what other studies have revealed about it. The objectives of the study, the research questions, the research objectives over and above the necessary hypotheses will also be mentioned and to conclude, the chapter will provide the theoretical framework in support of this study.As we may be aware, we live in a world of change, where everything constantly has reformed. Organisations are also part of that big change especially in the new millennium where re-engineering, downsizing, outsourcing and restructuring have become common terms associated with many organisations. Although a number of studies have tried to determine how organisational restructuring benefits the organisation, little has been done to find out how the welfare of employees is affected by the restructuring initiatives. This study investigates the perceptions that employees have of organisational restructuring. It investigates how their job satisfaction, career mobility and their stress levels are affected by restructuring process after the restructuring process as well the stress that such employees experience due to restructuring. A survey was conducted at Lesotho Highlands Development Authority, where data was obtained from 121 respondents and statistically analysed. The findings reflect a negative association between restructuring and stress levels and career mobility. The findings show that job satisfaction was still experienced by the employees at LHDA and that most respondents see organisational restructuring as something that benefits the organisation and has little to do with the interests of the workers.
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                          Shiftwork is common in the private sector but not exclusive from the public sector like nursing. In order to secure a continuous operation, and optimization of equipment, businesses introduced shiftwork. The author wanted to test certain hypotheses to better understand the impact of shiftwork. In this research the author first embarked on a theoretical study into shiftwork and its associated problems, which include the impact on productivity, the impact on the employer’s attitude towards the work, the impact on the family life, the impact on social life, the impact on physical health and the psychological effects. Thereafter, an empirical study was conducted to ascertain to what extend shiftwork affects productivity and the life of the employees. The data was then analysed to explain the impact of shiftwork and productivity. Lastly, recommendations were made based on the research.
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                          Contemporary human resources management suggests that organisations which have been able to make it in the business arena have done so through good people management practices. Job satisfaction, through a people centered approach, has not been spared as one of the critical forces used in achieving organisational effectiveness. Traditional thought behind job satisfaction prescribes that satisfied employees tend to be more productive, creative and committed to their jobs; all of which are imperative to ii achieving an organisation’s bottom line. There has been some controversy surrounding the nature of the relationship between job satisfaction and organisational citizenship behaviour, which is another factor that is regarded as important in achieving organisational effectiveness. Some studies have shown that organisational citizenship behavior is a result of job satisfaction. In this regard, the present study focuses on the extent to which job satisfaction influences organisational citizenship behaviour among selected organizations in Zimbabwe. The study hypothesised that job satisfaction correlates positively with organisational citizenship behaviour. Participants in the study comprise of middle level management, supervisors and lower level employees. Two questionnaires were combined to collect data for the study. The Minnesota Satisfaction questionnaire was used to collect data on job satisfaction whilst a questionnaire by Konovsky and Organ (1996:253) was used to collect data on organisational citizenship behaviour. The results show that employees in the organisations surveyed report moderate levels of job satisfaction and organizational citizenship behavior. It was established that there was a substantive correlation between job satisfaction and organisational citizenship behaviour.
                        
	      Full Text:
                                
                        
	    Date Issued:
                  2009
                    



      

    
        

    
  


      
                  
        
      
    

  




  
    

      
        ×
        The relationship between job satisfaction and organisational citizenship behaviour among selected organisations in Zimbabwe

      


      

                






      
	      Authors:
              
    
        
                        Chiboiwa, Malvern Waini
                        
	      Date:
                          2009
                        
	      Subjects:
              
    
        
                        Job satisfaction
      ,                       
    
        
                        Employees -- Attitudes
      ,                       
    
        
                        Corporate culture
      ,                       
    
        
                        Organizational behavior
      ,                       
    
        
                        Employee loyalty
                        
	      Language:
                          English
                        
	      Type:
                          Thesis
      ,                                   Masters
      ,                                   MCom (Industrial Psychology)
                        
	      Identifier:
                          vital:11547
      ,                                   http://hdl.handle.net/10353/30
      ,                                   Job satisfaction
      ,                                   Employees -- Attitudes
      ,                                   Corporate culture
      ,                                   Organizational behavior
      ,                                   Employee loyalty
                        
	      Description:
                          Contemporary human resources management suggests that organisations which have been able to make it in the business arena have done so through good people management practices. Job satisfaction, through a people centered approach, has not been spared as one of the critical forces used in achieving organisational effectiveness. Traditional thought behind job satisfaction prescribes that satisfied employees tend to be more productive, creative and committed to their jobs; all of which are imperative to ii achieving an organisation’s bottom line. There has been some controversy surrounding the nature of the relationship between job satisfaction and organisational citizenship behaviour, which is another factor that is regarded as important in achieving organisational effectiveness. Some studies have shown that organisational citizenship behavior is a result of job satisfaction. In this regard, the present study focuses on the extent to which job satisfaction influences organisational citizenship behaviour among selected organizations in Zimbabwe. The study hypothesised that job satisfaction correlates positively with organisational citizenship behaviour. Participants in the study comprise of middle level management, supervisors and lower level employees. Two questionnaires were combined to collect data for the study. The Minnesota Satisfaction questionnaire was used to collect data on job satisfaction whilst a questionnaire by Konovsky and Organ (1996:253) was used to collect data on organisational citizenship behaviour. The results show that employees in the organisations surveyed report moderate levels of job satisfaction and organizational citizenship behavior. It was established that there was a substantive correlation between job satisfaction and organisational citizenship behaviour.
                        
	      Full Text:
                                
                        
	    Date Issued:
                  2009
                    



      


    

  




    


        
  



      
    

    
    

	
    «
  
	
    ‹
  
	1
	
    ›
  
	
    »
  



  






    
  

      


            
      
        
          
            	
                                

    
      
      
      
      
                      English (United States)
                   
	العربية
	català
	Cymraeg
	Deutsch
	ελληνικά
	English (Australia)
	English (United Kingdom)
	English (United States)
	Español
	Français
	Bahasa Melayu
	Português
	Russian
	Slovenčina
	ไทย
	اُردو


              
	
                                

    
      
      
      
      
                      English (United States)
                   
	العربية
	català
	Cymraeg
	Deutsch
	ελληνικά
	English (Australia)
	English (United Kingdom)
	English (United States)
	Español
	Français
	Bahasa Melayu
	Português
	Russian
	Slovenčina
	ไทย
	اُردو


              
	Disclaimer
	Privacy
	Copyright
	Contact


          

          	About Vital


        

      

    

  







  
  

  
  

  ‹
  ›
  ×
  
  

  
  
    
      
        
          ×
          

        

        

        
          
            
            Previous
          
          
            Next
            
          
        

      

    

  





  
    
      
        ×
        Clear Session

      

      
        Are you sure you would like to clear your session, including search history and login status?

      

      
        
          
            
          

          Yes
          No
        

      

    

  






