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Abstract

The number of women who chooseto combine careersand traditiona rolesasmothershas
been increasing steadily over the last number of years. As aresult, the subjective well-
being of these women has been thefocus of many research projectsover thelast number of
years. Subjective well-being has been defined in various ways by different authors. One
definition describes subjective wdl-being as people's evduations of their lives, which
includes hgppiness, pleasant emations life satisfaction, and ardative absence of unpleasant
moods and emotions. The current study, which took the form of a multiple case study,
attempted to explore and describe White employed married mothers' subjective experience
of their well-being. The study aso explored these women's experiences of combining the
roles of employee and motherhood. The sample was obtained through the snowbdling
technique, and both quditative (in-depth interviews) and quantitative techniques (two
questionnaires - the Satisfaction with Life Scale and the Beck Depression Inventory) were
utilized. The andysis of the data that was gathered was done by means of thematic and

content analyses.

Key words. subjective wdl-being, life roles, White married employed mothers.



Chapter 1

I ntroduction

1.1  Chapter Overview

This chapter provides agenerd orientation to the present study. The need for this
researchisoutlined and aconcisetheoretica overview ispresented. Theresfter, theamsof
the study are discussed. The chapter concludes with a description of the chapters that

follow.

1.2 Need and rationale for theresearch

Research and related literature have indicated a tremendous need for continued
research in gender related topics. The number of women who chooseto combine careers
and traditiona roles as mothers has been increasing steadily over the last number of years.
Repetti and Crouter (2000) reported that the years between 1970 and 1990 saw asteady
increase in the growth of women's labour force participation and that an ever-growing
proportion of these working women are women with children. Lewisand Cooper (1989)
argued that, dthough the concept of working wives was not anew phenomenon, a"quiet
revolution” (p. 2) had taken place during the previous two decades with more and more

women pursuing full-time careers.



In 1971, theterm "dudl- career family" wasfirst coined by Rapoport and Rapoport
in their research on this emerging new trend. They used this term to describe familiesin
which both heads of the household pursued a professond career, whilst maintaining a
family relationship. Wilkie (1991) found that, amongst the mgority of married couplesin
the 1990's, husbandswere no longer the sole breadwinners. According to the U.S. Bureau
of the Census (1998), 62.1% of married- couple families had both husband and wifein the
labour force (see table 1). No smilar figures are currently available for the South Africa
population. The above- mentioned and other research have thus shown that the dud - eerner

coupleis an important population to undergtand in its own right.

Tablel

Percentage of married U.S.A. women in the labour force (1998) (ages 16 & over, dl races)

Indicator 1980 1985 1990 1995 1998
All women 50.1 54.2 58.2 61.1 62.1
Women with children | 45.1 53.4 58.9 63.5 63.6
under 6 years

Womenwith children 6 | 61.7 67.8 73.6 76.2 77.6
- 17 years

The results of the various research studies on working mothers subjective well-
being have been contradictory. Some studies (Baruch, Biener, & Barnett, 1987; Warr &

Parry, 1982) have shown that married women with families, who are dso employed outsde



of the home on a full-time paid basis, often experience "role overload”; this impacts
negatively on ther subjective wel-being, when compared to mothers who are not

employed outside of the home.

On the other hand, many studies have found more advantages than disadvantages
for motherswho are dso employed. Certain studies have shown that the additional work
role can serve as a protective factor againgt depression and other psychologica problems,
and thus adds to women's subjective well-being (Thoits, 1986; Barnett & Baruch, 1985;

Froberg, Gjerdingen, & Preston, 1987; Niven & Caroll, 1992).

The present research was grounded on two theoretical perspectives, the scarcity
hypothessand the expanson hypothess. The scarcity hypothesi's emphasi ses energy
limitationsand role strain (Baruch, Biener, & Barnett, 1987; Bielby & Bidby, 1989) while
the expangon hypothesis focuses on gratification derived from accumulating diverse roles

(Rosenfidld, 1989; Wethington & Kesder, 1989).

In South Africa, Heald (1985) conducted research to establish whether therewasa
differencein the psychosocia consequences of employment (job satisfaction, role conflict,
sdf-concept and child-rearing practices) between professondly employed working
mothers of the various ethnic groups in the country. Resultsof the study showed that
clear differencesinthe psychosocia consequences of employment did indeed exist amongst

Black, Coloured and White (English and Afrikaans- spesking) professondly employed



mothers. For example, two differences which Heald found were:

- White English spesking professondly employed working mothers experienced
higher levels of job satisfaction than either their Coloured or Black counterparts,
- Coloured professondly employed mothers reported higher levels of spouse
involvement in childrearing activities, in comparison with thar White English

speaking and Black counterparts.

For this reason, the present sudy attempted to explore in greater detal the

subjectivewell-being of only one ethnic group- that of White, married, employed mothers.

Intheir research on the rel ationshi p between gender and the work-family balandng
act, Milkieand Pdltola(1999) found that even though women generdly fdt fairly successful
a baancing ther two roles in pad work and family life, they il felt overburdened; this
was found to have a negative effect on their overdl feding of well- being. These

researchers fdlt that the reasons for this may be an important area for further research.

1.3  Objectivesof theresearch

The primary am of the research undertaken in this sudy was to explore and

describe the subjective well-being of White, employed, married mothers.  More



specificdly, thisentailed explaining how the femda e parti cipants experienced their combined
life roles of employee and mother, and the effect that this was having on their lives. This
included their perception of both the benefitsand disadvantages of combining thetworoles,
and their experience of specific factorswhich they felt made combining thetwo roleseasier

or more difficult.

1.4  Outlineof the study

Chapter 1 introduces the present study and provides the necessary contextual
background against which the research was conducted. The need and therationdefor the
research are motivated, ard the objectives of the study are also discussed. The chapter

concludes with an outline of the studly.

In Chapter 2, the focus is on the topic of subjective well-being. Definitions of
subjective wel-being are provided, asis aliterature review relating to the general topic of
subjective well- being, the subjective well- being of working women aswell asthe subjective
wdl-being of South African working women. The chapter concludeswith variableswhich

may influence individuas subjective well-being.

Chepter 3 provides adiscussion of working mothers and their roles. The chapter
looks at various aspects of working mothers roles, such as role conflict, the influence of

role commitment, the context of roles, the influence of time pent in rolesand factorswhich



add to the subjective stress of women in dud roles of mother and employee. Strategies
applied by women to achieve a baance when performing their multiple roles are dso

discussed.

Chapter 4 provides the necessary contextua background against which the
research was conducted. Two hypotheses are discussed - the expansion hypothesisand
the scarcity hypothesis.  Criticism of both hypotheses is dso provided. The chapter
concludes with a short discusson on a third hypothesis which was firsg mertioned in

literature in Novemnber 2001, that of the expansionist theory.

Chapter 5 is concerned with the research process which includes the problem
satement, the research design, the pilot study, participants and sampling, measuresused in

the collection of data, the procedure for data collection, and the data analysis process.

Chapter 6 presents the results obtained from the study, aswell as adiscussion of

theseresults.

Findly, Chapter 7 provides conclusions to the present study and examines the

limitations of the study. Recommendationsfor future research sudiesinthefield aredso

provided.

15 Conclusion



In this chapter, a brief theoretical overview has been given of the fields under
investigation, namely that of the subjective well-being and experience of roles of working
mothers. A brief outlineof the chapterswas provided. Thefollowing chapter will focuson

the concept of subjective well-bang.



Chapter 2

Subj ective well-being

2.1 I ntroduction

In 1967, Wilson produced a broad review of subjective well-being research
entitled "Correlates of Avowed Happiness." In the more than three decades since this
publication, the literature on subjective well-being hasincreased substantiadly. A number of
different terms have been used to describe well- being, induding life setisfaction, subjective
wdl-being, qudity of life and happiness (Strack, Argyle, & Swarz, 1991). More recent
research hasfocused their interest on understanding the processes that underlie happiness,
ingtead of merdly describing the demographic characteristics that correlate with people's

ubjective wel-beng.

2.2  Definition of subjective well-being

Subjective wdl-being has been defined by various authors in different ways.
Leafgren (1986) sad that "emotiona wellness includes the degree to which one fedls
positive and enthusiagtic about onesdf and life. It includes the capacity to manage one's
fedings and rdated behaviours including the redigtic assessment of one's limitations,

development of autonomy and ability to cope effectivey with dress. Theemotiondly well



person maintains satisfying relationships with others” (p. 4). According to Argyle and
Martin (1991) and Diener, Emmons, Larsen and Griffin (1985), subjective wdll-being
condgsed of three dimendons life saisfaction, which was a person's cognitive
interpretation of hisher qudity of life; happiness, which was a postive emotion; and the
absence of unhappiness, which was anegatively based affect. Diener and Biswas Diener
(2000) argued that subjective wel-being represented peopleseva uations of therr livesand
included happiness, pleasant emations, life satisfaction and arel ative absence of unpleasant
moods and emotions. These researchers heldthat we thus gauged a person'seval uation of
hisor her life by hisor her cognitive and emotiond reections. They found that subjective
wdl-being was increasingly important in a democratic world in which people should be
dlowed to live fulfilling lives as evauated by themsdves, not Smply as judged by policy
makers, autocrats or experts. They further maintained that, in western nations such asthe
U.SA., high levels of positive emotions appeared to be related to many good outcomes,
for instance, better hedlth, less divorce, less job turnover, greater work productivity and

more responsible behaviour a work.

Diener, Suh, Lucasand Smith (1999) stated that subjectivewell-beingwasabroad
category of phenomenathat included peopl€e's emotiona responses, domain satisfactions
and globa judgments of life satisfactions. They argued for the incluson of both affective

reactions to and cognitive evauations of the individud's life.
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Thefollowing tablerepresentsthe components of subjectivewd |- being, asargued

for by Diener et d. (1999).

Table2

Components of Subjective Well-Being (Subjective well-being: Three decades of

Progress, 1999)

Pleasant affect | Unpleasant Life satisfaction | Domain
affect satisfaction

Joy Guilt and shame Desireto change | Work
life

Elation Sadness Satisfaction with | Family
current life

Contentment Anxiety and worry | Satisfaction with | Leisure
past

Pride Anger Satisfaction with | Health
future

Affection Stress Significant others | Finances
views of one's life

Happiness Depression Sdf

Ecstasy Envy One's group
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2.3 Theoretical overview of subjective well-being

In the earliest Sudies in the field of subjective wdl-being, researchers obtained
smple happiness and satisfaction measures from various groups of respondents and then
described the averagelevelsof subjectivewdl-being of these groups, according to Diener
and Biswas-Diener (2000). This work was descriptive and did not shed light on the
psychologica processes that controlled subjective well-being. The happiness level of
various groups was Smply described as an average score on a smple one-item messure
and sometimes hypotheses were proposed after the study of why groups scored as they

did.

In 1967, Wilson wrote the first broad review of the area of subjective well-being
and summarized the descriptive research up to that point. He wrote that the happy person
was a "young, hedthy, wel-educated, well-paid, extroverted, optimigtic, worry-free,
religious, married person with high self-esteem, job morae, modest aspirations, of either
sex and of awiderangeof intelligence.” (p. 294). In addition, initial research wasbased on
sample satisfaction and happiness measures with unknown validity and reliability. For this
reason, Wilson referred to his conclusionsin terms of avowed happiness rather than actua

ubjective wel-bang.

Research done in 1999 by Diener et d. discussed modern theories of subjective

wedl-being that stressed dispositiona influences, adaptation, goals and coping Strategies.
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These researchers argued that, athough some of Wilson's (1967) conclusionsreferred to
earlier, had stood the test of time, others had since been overturned by more recent
research. For example, they mentioned that youth and modest aspirations were no longer
seen as prerequisites of subjectivewell-being. They argued that in just over three decades
snce Wilson's review, investigations into subjective well-being had evolved. Although
researchers now know significantly more about the correlates of subjectivewell- bang, they
arelessinterested in Smply describing the demographic characteridticsthat correlate withit.
Insteed, the focus has changed to understanding the processesthat underlie happiness. This
trend represents a greeter recognition of the important role which people's gods, coping

efforts and digpogtions play in thelr subjective wel-being.

Diener et d. (1999) gated that the growth in the fidld of subjective well-being
reflected larger societd trends.  These incorporated the vaue of the individud, the
importance of subjectiveviewsinevauating lifeand the recognition that well-bang induded
positive e ementsthat transcended economic prosperity. The latter- mentioned researchers
argued that the development of the scientific study of subjective well-being was partly asa
reaction to the overwheming emphasis in psychology on negative states. In addition,
researchers in subjective well-being believe that socid indicators alone, as described by
Wilsonin 1967, do not define quality of life (Diener & Suh, 1997). Different people react
differently to the same circumstances, and their evaluation of the conditionsin their livesis

based on their unique expectations, values and previous experiences.
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24  Review of literature on women's subjective well-being

Even though much research has focused on topics related to balancing work and
family and subsequent role conflicts, not many researchers have attempted to investigate
women's subjective fedlings about managing work and family (Greif, DeMaris, & Hood,

1993; Simon, 1992).

The results of studies on working mothers subjective well-being have been
contradictory. Some studies (Baruch, Biener, & Barnett, 1987, Warr & Parry, 1982)
reported that married mothers experienced stress and depresson, which impacted
negatively upon their subjective well-being, when compared to mothers who were not
employed outsde of the home. Crouter, Bumpus, Maguire and McHa e (1999) found that
motherswho described greater pressure a work aso reported greater role overload and a
feding of being overwhelmed by multiple commitments; thisled to a decreased sense of
oveadl wdl-being. Various researchers (Gerstd & Galagher, 1993; Guelzow, Bird, &
Kobal, 1991; Paden & Buehler, 1995) dl found that those participantsin their sudy who
reported nore conflict and overload due to the combination of work and family roles,

tended to a'so describe more emotional distress.

Other studies (Barnett, 1994; Barnett & Rivers, 1996; Wethington & Kesder,
1989) found many positive effects of employment on mothers subjective well-being. In

1988, Pietromonaco, M anisand Frohardt- L ane reported that carrying multiple roles could
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enhance employed mothers psychologica well-being. Piechowski (1992) stated thet those
working mothers who experienced their additional work role as positive, often found the
greater degree of control and decision latitude which came with being employed, to bethe

overriding factor in their perception of the positive impact that work had on therr lives.

Marksand MacDermid (1996), in their theory of role balance, argued that people
who had well-baanced role sysems had higher levels of well-being. They defined awell-
baanced role sysem as full engagement in and enjoyment of al roles. They further
maintained that these women who had wdl-baanced role systems were not necessarily
those who worked fewer hours, but had higher levelsof sdf-esteem and lower depression

levds.

Crosby and Jaskar (1993) stated that women tended to compare their own
suceess in achieving balance between their different roles with other women in the same
position. These researchers held that women possibly used this comparison as a coping
srategy. They further argued that women compared their own situation to those of their
mothersin the previous generation. Redlising that their own husbands contributed moreto
household duties than had their mothers husbands, and that they themsalves performed
fewer household duties than had their mothers, could be additiond factors which helped

them cope better in their current domestic Situation.
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25  The subjective well-being of South African women

In 1992, Klugman and Weiner stated that there was a lack of research into
women's menta hedlth in South Africa. They argued that there were anumber of factors
which undermined South African women's menta hedlth, the most important being the
subordinate pogtion of women. Thisimplied thet South African women were not in full
control of their lives. These researchers claimed thet the socid characterisation of women
as mothers pressurised dl women into defining themsdlves in terms of this limited role, a
Stuation which often resulted in unhgppiness aswomen often found themsel ves unwilling to
conform to socia stereotypes. Their research findings reflected that South A fricanwomen
tended to see themsdves in terms of male definitions of women;  this undermined ther
confidence and capacity to engage effectively in the broader society. In terms of South
Africanworking mothers dud rolesof mother and employee, theseresearchers found that
many women who were employed were a so responsible for the greater part of child-care
in the home and that the stress of this was often subgtantial for women. They cited the
contribution of often inadequate child-care to this increased stress level. Other factors
which they mentioned asadditiond stressorsfor working mothersin South Africawerelack
of dtatus at work, lack of adequate remuneration, lack of opportunities for training and
promotion and their subjection to sexua harassment with little or nolega protection. These
factorsall contributed to the detrimental effect onthemental health of South Africanwomen
who combined the two roles of mother and employee (Klugman & Weiner, 1992).

Budlender (1995) dso mentioned variousfactorswhich contributed to the sress of
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employed South African mothers.  She said that in South Africa, women's everyday
experiences were marked by their role as care-givers, the burden of unpaid labour
(housawork), together with having second- class satusin waged labour, thethreet of sexud

violence and lack of autonomy and control.

26  Subjective well-being and influential variables

Research has shown that subjective well-being can be influenced by various
variables (Diener, Diener, & Diener, 1995; Diener etd., 1999). A number of thesewill be

briefly discussed hereunder.

2.6.1 Personality

Diener et d. (1999) argued that persondity was one of the strongest and most
consstent predictorsof subjectivewd|-being. They said that some people seemed to have
agenetic predigposition to be happy or unhappy, which was presumably caused by inborn
individua differencesin the nervous sysem. They maintained that the strongest evidence
for a temperamenta predisposition to experience certain levels of subjective well-being
came from behaviour-genetic studies of heritability. For example, Braungart, Plomin,
DefFries and Fulker (1992) used both adoption and twin methodologies and found
substantia heritability for positive affect in 12-month old babies.

Diener et d. (1999) mentioned two persondity traits which influenced subjective
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wdl-being. These were extraverson, which influenced postive affect, and neuroticiam,
which influenced negative affect (Costa & McCrae, 1980). Research done by Fujitain
1991 found that an extraversion latent trait correlated .71 with a positive affect latent trait.

Hedso found that neuroticism and negative affect formed asingle, indistinguishablefactor.

A third persondity trait which Diener et d. (1999) mentioned could influence
subjective well-being, was that of optimism. Research done in 1998 by Lachman and
Weaver, found that the negative effects of low income on well-being were moderated by
control beliefs. They stated that atendency to think in positive terms could help to negate

the potentid harmful effect of low income on an individud's well-being.

2.6.2 Health

According to Wilson (1967), health was strongly correlated with subjective well-
being. However, variousresearchers (George & Landerman, 1984; Okun, Stodk, Haring,
& Witter, 1984) found that this assumption held only for salf-reported hedlth measures. The
correaion between hedth and subjective wdl-being weakened consderably when
objective hedth ratings by physicians were examined (Watten, Vassend, Myhrer, &
Syversen, 1997). In reviewing their research, Diener et d. (1999) argued that sdif-rated
health measures reflected not only one's actua physical condition but dso one's level of
emotiond adjustment (Hooker & Segler, 1992). A longitudina study by Brief, Butcher,

George and Link (1993) dso failed to find adirect effect of objective hedth (as measured,
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for example, by doctor visits and hospitaisation) on globd life satisfaction. Diener et d.
(1999) thus concluded that peopl€e's perceptionsof heath appeared to be moreimportant

than objective hedth in ther effects on subjective well-baing.

2.6.3 Income

According to Diener et d. (1999), researchers who investigated the relation
between income and subjective well-being, had followed four mgor lines of research: (a)
within-country correlaions between income and subjective well-being, (b) changes in
subjective well- being among individua swho experienced decreases or increasesinincome,
(¢) trends in subjective well-being during periods of nationa economic growth, and (d)

between-country correlations of average subjective well-being and nationa wesdlth.

With regardsto within-country correlations, some researchers (V eenhoven, 1994)
found smdl but sgnificant corrdations within countries, while others (Clark & Oswald,
1994) did not find agtatigticdly significant effect of incomein arepresentative samplefrom
Britain. Diener, Horwitz and Emmons (1985) stated that, even when extremely wedthy

individuals were examined, the effects of income on subjective well-being were smadll.

As far as income change is concerned, research done in 1978 by Brickman,
Coates and Janoff-Bulman showed that increases in income were not necessarily

associated with increasesin well-being. Reporting on the link between income change at
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the nationd level and subjective well-being, Dooley, Catalano and Wilson (1994) could

find no evidence of alink between these two variables.

Ladtly, investigating the link between nationa wedlth and subjective well-being,
Diener, Diener and Diener (1995) concluded that the relation between wedlth of anation
and average subjective well- being was positive and strong. However, they mentioned that
this result should be interpreted with caution, as the relation between nationa wedth and
subjective wel-being could be due, at least partly, to the indirect effects of other benefits

received by individuasin wedlthier countriesrather than to the direct effect of wedthitself.

In conclusion, Diener et a. (1999) argued that the data did not support a strong
causd path fromincometo subjective well- being, and suggested that more complex models

were required to explain dl of the results.

2.6.4 Religion

Intheir review of literature on the link between religion and subjective well - being,
Gartner, Larson and Allen (1991) stated that most of the evidence suggested that religion
was associated with mental health benefits. They argued that thiswas especidly truewhen
religiosity was measured by actud religious behaviour (for example church attendance)
rather than by attitude scales. Diener et d. (1999) maintained that religion might provide

both psychological and socid benefits. They mentioned research which had shown that
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religious experiences could provide asense of meaningin daly life (Poliner, 1989, in Diener
et d., 1999), aswdl as during mgor life crises (Mclntosh, Silver, & Wortman, 1993, in

Diener et d., 1999).

2.6.5 Marital Status

Diener et d. (1999) held that the positive rel ation between marriage and subjective
wel-being had been consgently replicated in nationd and regiond surveys
conducted in the United States of America. Internationa studies (Diener, Gohm, Suh, &
Oighi, 2000) dso confirmed this relation between marriage and subjective well-being.
Various studies (Gove & Shin, 1989; Mastekaasa, 1995; White, 1992) found that
married people reported greater happiness than those who were never married or
were divorced, separated or widowed. Glenn and Weaver (1979) and Gove, Hughes
and Style (1983) a so concluded that marriage and well- being corrdated significantly even

when variables such as age and income were controlled.

2.6.6 Age

In 1967, Wilson dated that youth was a consstent predictor of happiness.
However, more recent research has chalenged this statement. Shmotkin (1990) argued
that, dthough a smal dedline in life satisfaction with age was occasondly found, the

relationship was eliminated when other variables such asincome were controlled. Other
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researchers (Horley & Lavery, 1995; Stock, Okun, Haring, & Witter, 1983) maintained
that life satisfaction often increased, or at least did not drop, with age. Bass (1985)
concluded that the discrepancy of current findingsfrom those reviewed by Wilson might be
due to the fact that older people were currently hedthier and stayed involved in more life

domains than did previous generdtions.

2.6.7 Gender Differences

Mogt studies done on the link between gender and subjective well-being have
found that men and women are gpproximately equa in globa happiness. Although this
seems contradictory to research which has shown that women are more prone to
depression (Eaton & Kesder, 1981), Diener et d. (1999) held that thiscould be explained
by the fact that women's more intense positive emotions (Lee, Seccombe, & Shehan,
1991) seemed to baancetheir higher negetive affect, resulting in levels of globd subjective
wdl-being smilar to those of men. Supporting this finding, Fujita, Diener and Sandvik
(1991) found that gender accounted for lessthan 1% of the variancein happinessbut over
13% of the variancein theintengty of emotiona experiences. Because women on average
aremore open to intenseemotiona experiences, Fujitaet d. (1991) hypothesized that this
could possbly make them morevulnerableto depressionif they encountered many bad
or uncontrollable events. If their lives were good, however, women were more likely to

experience intense levels of happiness.
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2.6.8 Job Morale

Various sudies have shown adefinite link between job morade and an individud's
subjective wel-being. Cskszentmihdyi (1990) stated that work might be related to
subjective well-being because it provided an optimal level of stimulation that people found
pleasurable. This researcher also mentioned the alditiond factors of postive socia
relaionships and asense of identity and meaning which an individua might gain from being
employed. Diener et d. (1999) suggested that having a job might perhaps be more
important to a person's subjective well-being than his or her satisfaction with their job.
They quoted research (Oswad, 1997, in Diener et d., 1999) which found that unemployed
persons had higher digtress, lower life satisfaction and higher rates of suicide than employed

individuas

2.6.9 Education

Smdl but sgnificant corrdations between education and subjectivewel-being
have been reported (Diener, Sandvik, Seidlitz, & Diener, 1993). Theseresearchers found
that education was more highly related to wdl-being for individuads with lower
incomes, and aso in poor countries (Veenhoven, 1994). Diener et d. (1999) argued that
education might contribute to subjective well-being by dlowing individuds to meke
progresstoward their goas or to adapt to changesin the world around them. On the other

hand, education could raise an individud's expectations, which could have a negeative
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impact on hisher subjective well-being if these expectations were not met. Clark and
Oswald (1994) found that the highly educated were more distressed than less educated
persons when these groups were unemployed. Being out of work could thus be more

avergve to the former group because of their higher expectations.

2.6.10 Other factorsinfluencing subjective well-being

Various researchers (Endler & Parker, 1990; Lazarus & Folkman, 1984;
McCrae & Cogta, 1986) found that individua coping behaviours played an important role
in peopl€'s responses to sress. Riger (1993) held that a great deal of research in
psychology rested on the assumption that the hedlthy individua was one who was sdf-
contained, independent and sdlf-reliant, capable of asserting himsdf and capable of
influencing hisenvironment. Theindividua's persona coping abilitiesand inner srengththus

played an important part in hisher overdl well-beng.

Another factor which Diener et d. (1999) suggested could have an influenceon a
person's subjective wdl- being, relatesto the concept of socid comparison. Thispertainsto
the discrepancy between one's aspirations and actua standing, the individud's gods and
how wel he is succeeding at it and how well a person adjuststo externd conditions.
These researchers confirmed Wilson's findings in 1967 relaing to the greater happiness
of the married, religious, extraverted, optimi stic person;  this theory had stood the test of

time and aso seemed to have some degree of cross-culturd generdlity.
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27 Conclusion

Chapter 2 addressed the topic of subjective well-being as a broad category of
phenomena, together with itsrelated concepts and research studies. Thefollowing chapter
will look at the different roles of working mothers, and the influence of these on their lives

and well-being,
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Chapter 3

Working Mothers and their Roles

31 I ntroduction

With an increasing number of women entering the workforce, more women find
themsel vesfaced with thedud rolesof employeeand mother. Bullock (1994) stated firdtly,
that many women now exercised their freedom to work, athough this had been denied to
previous generations.  Secondly, many women worked for financid reasons, as many
families could no longer cope financidly on oneincome. This researcher argued that the
rise in employment figures for women could be said to be the result of these two,

sometimes overlgpping, factors.

The following table highlightsthe economicaly active population in South Africain
2000, divided by race and gender, as supplied by the Department of Labour of the South

African Government.



Table3

Economicdly Active Population in South Africaaccording to Race and Gender (2000)

Population Group | Employed Unemployed Total

African 5682 476 4205 992 9 888 468
Coloured 1129515 299 231 1428 746
Asan 363 486 50 379 413 865
White 1856 452 89 066 1945518
Other 81917 26 980 108 897
Mde 5481 903 2039917 7521 820
Femde 3631944 2631730 6 263 674

As is evident from the table above, 58% of al women in South Africa were
employed during 2000. In addition, women made up 39.9% of the total workforcein the

courtry.

White and Rogers (2000) argued that wives greater labour force attachment and
the growing share of family income that wives contribute, were two of the strongest
economic trends of this decade. These authors said that the effects of these trends on

marita dissolution were mixed. Hoffman and Duncan (1995) found that women's higher
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earnings stabilized marriages, while Greengtein (1995) and Sayer and Bianchi (1998) held
that this pogtive effect could be counteracted by traditiona gender-role ideology. Thus,
while women's higher level of income may have the postive effect of easing the financid
responsbility which their husbands carry as well as other persona benefits such as higher
sdf-esteem, it can aso create problems in the maritd relationship if the husband does not
fed comfortablewiththis. If, for example, ahusband beievesthat he should beresponsible
for providing for hisfamily financidly, and hiswife should earn more than he does, his sdf-
esteem may be affected by this; thisin turn could have adetrimentd effect on their marital
relationship. Heidermann, Suhomlinovaand O'Rand (1998) reported that women'swages
and employment were associated with a greater chance of divorce. Heckert, Nowak and
Snyder (1998), and Ono (1998) maintained that this was especidly true when the
husband's earnings or tota family income was low. Although research on this possble
implication of women's employment on maritd dability has yidded mixed results
McCloskey (1996) found that problems generdly tended to arise when wives employment
gatus and earnings were subgtantidly higher than those of their husbands. This possibility

of maritd disruption is an additiona stressor for working women in these Stuations.

Other research has pointed out that there is a correlation between therisein jobs
for women and the increase in the divorce rate (Belshaw & Strutt, 1996). According to
these authors, this could be the result of the greater confidence which working women
experienced, which enabled them to take action against an unhappy marriage. Perry-

Jenkins and Crouter (1990) argued that husbands who held conventiona attitudes about
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the divison of Iabour, or whose wives held highly paid jobs (Voydanoff, 1988) reported
lower levelsof maritd satisfaction when their wiveswere employed. Mason and Lu (1988)
gated that changing gender norms regarding married women's employment were likely to

contribute to these changing attitudes of dud-career couples.

Repetti and Crouter (2000) reflected that the domain of "work and family"
emerged asadigtinct area of research inthe 1960'sand 1970's. These authorsfound that
the literature on multiple roles, which was a product of both socid psychologicad and
sociological theorizing about socid roles, focused on how individua s managed the roles of
parent, spouse and worker, and the consequences of this balance for heath and family

relationships.

Some researchers (Barnett & Baruch, 1987; Simon, 1992; Thoaits, 1992), found
that most studies of working women had focused on the role strains or conflict that women
experienced because of their being torn between work and home responsibilities. To date,
moreresearch into the negative consequences of combining thetwo liferoles of mother and
employee has been undertaken, compared to the amount of research into the positive

consequences of this combination.

Burke (1996) argued that work and family were the mgor life roles for most
employed adults. Variousresearchers(Barnett & Baruch, 1985; Baruch & Barnett, 1986,

Baruch, Biener, & Barnett, 1987) found that the percelved qudity of women'ssocid roles
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had been found to be moreimportant than the number of roles per se. Dunahoo, Gdller and
Hobfoll (in Schabracg, Winnubst, & Cooper, 1996) argued that it was thus essentia to
look at how women assessed the qudity of thelr roles, as this could give clues asto the

specia support needs of employed women.

Budlender (1995) held that many South African women had threeroles: (a) child -
bearing and rearing, which they called reproductivework, (b) supplementing the household
income, which they cdled productive work, and (c) providing and maintaining resources
and fadilities that were necessxry for everyday life, which they cdled community-
management work. Sheargued that these various rolesimpacted upon esch other, leaving

women with little time and energy.

3.2 Role conflict

Variousresearchers (Greenhaus & Parasuraman, 1994, in Schabracg, Winnubst,
& Cooper, 1996; Lewis & Cooper, 1989) found that working mothers experienced
conflict between their work and family lives; thislead to difficultiesinmany areas of ther
lives. Lewis and Cooper (1989) found that role conflict diminished job satisfaction, life
satisfaction and menta hedlth. Hughes, Gainsky and Morris (1992) found that chronic job
dressors influenced families when they caused fedings of overload or conflict between
the roles of worker and family member. Crouter et d. (1999) found that mothers who

described more pressure at work also reported greeter role overload and afeding of being
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overwhemed by multiple commitments

Bullock (1994) referred specificaly to the fact that working women were dill
responsiblefor the mgority of household tasks and childrearing activities, comparedtothar
partners. Thisfinding was confirmed by Niven and Carroll (1992) who found that mothers
till usualy assumed prime responsibility for most aspects of childcare and other domestic
functions, irrespective of whether or not they were employed. This hed resulted in many
working mothers experiencing conflicting demands on their availabletime, which had inturn
resulted in added stress being experienced by these women (Shimmin, McNally, & Liff,
1981). These researchers adso found that the additiordl work role might result in
considerable mental and physica sress for mothers. Various researchers (Gerge &
Gadlagher, 1993; Guelzow et d., 1991; Paden & Buehler, 1995) dl found that those
participants in ther studies who reported more conflict and overload due to the

combination of work and family roles, also tended to describe more emotiond distress.

Burke and Greenglass (1987) found that work-family conflict had anegetive effect
on wel-being in both work and family stuations. Repetti and Crouter (2000) found that
changes over time in an employed mother's emotional and psychologica functioning,
particularly fedings of disress, role overload and work-family conflict, resulted in
interactions with family members that were less sengtive and responsive, and more
negative and conflictud. Burke (1996) argued that work-family conflict was

experienced when pressures from work and family roles were incompetible, such that
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participation in one role made it more difficult to participate in the other.

The growing socid science literature which focuses on the interaction between
work and family, and the rdationship between involvement in multiple roles and
psychologica distress, bears evidence of the huge demands which are placed on women
who combine these two roles. Various researchers (Barnett & Baruch, 1987; Simon,
1992; Thoits, 1992) found that most studies of working women tended to focus on role
drains or conflict that women experienced when being torn between work and home.
Lewis and Cooper (1989) argued that athough conflict between the demands of
professona and parental schedules occured for both sexes, it was usudly grester for

women.

Greenhaus and Parasuraman (1994, in Schbracg, Winnubst, & Cooper, 1996)
proposed two dominant forms of work-family conflict: time- based conflict and strain-besed
conflict. Time-based conflict isexperienced when time spent on onerole makesit difficult
to fill the demands of the other role. Strain-based conflict is experienced when the strain
produced in onerole spillsover or intrudesinto the other role. Lewis and Cooper (1939)
argued that spillover occurred in three different forms: spillover of work into family time,
oillover of work attitudes into family interactions and spillover of job dissatisfaction or
dressintolife outsdework. Greenhausand Parasuraman (1994, in Schabracg, Winnubst,
& Cooper, 1996) maintained that work interference with family functioning might have

different antecedents and consequences to family interference with work.
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Taking thisfurther, Beutell and Greenhaus (1986) and Gutek, Repetti and Silver
(1988) identified three different types of conflict that related to the work-family role

dilemma; these arelisted below.

(& Time-based conflict, which involves the distribution of time, energy and opportunities
between the occupationd and family roles. In this conflict, scheduling is difficult and
timeisrestricted asthe demands of each role and the behavioursrequired to fulfil them
areincompatible. This often resultsin women experiencing fatigue asthe two or more
roles compete for persona resources.

(b) Strain-based conflict, which refers to the pillover of gtrain, or a negative emotiona
date that is generated in one role, into the performance of another role.

(c) Behaviour-based conflict, whichrefersto theincompatible setsof behaviourswhichan
individual hasfor work and for family. Because of these separate sets of behaviours,

women frequently find it difficult to change gears from one role to ancther.

It is thus evident that variables which have an impact on time, strain or behaviour
can heighten work-family conflict. The three-facetted mode, according to Beutdll and
Greenhaus (1986) and Gutek, Repetti and Silver (1988), proposes that any role
characteridic that affectsaperson'stimeinvolvement, strain or behaviour withinarole, can

produce conflict between that role and another role.

Dunahoo, Geller and Hobfoll (1996) found that the mgority of women coped with
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their conflict a the work-family interface by over-adhering to gender-role stereotypes at
home. They argued that, due to women's commund orientation, many women did not view
their jobs asjudtification for atending lessto their families and household work. Thusthey
felt persona pressure which caused them to experience guilt and anxiety when they could

not fulfill ll of their responsibilities adequetdly.

33 The influence of role commitment

Various researchers have investigated the influence of the levd of commitment
which an indvidua feds towards their respective roles, on therr overdl wdl-being.
Greenberger and O'Nell (1993) found that high commitment to roles was not uniformly

associated with grester well-being.

Dunahoo, Gdler and Hobfoll (1996) stated that for some women their career
commitment had resulted in changed priorities, in which equd priority for home and work
roles replaced the traditional preferencefor the homerole. However, Gutek, Repetti and
Slver (1988) and Powell (1988) hed that an increasng number of women were

choosing to ded with this work-family conflict by not having afamily a dl.

34 The context of roles

Oneway to understand theimpact of multiple roleson psychologica distressisto



34

look a the context in which they occur. One example is that of role content, the
circumstances and contingencies associ ated with roles and the combination in which these
roles occur (Messias et a., 1997; Moen, Dempgter-McClain, & Williams, 1989;

Whesaton, 1990). Voydanoff and Donnelly (1999) dated that this approach moved
beyond asking whether involvement in multiple roleswasrelaed to psychologica distress,
it assessed the conditions under which relationships occured and in what form. 1n 1999,
Voydanoff and Donnelly did research on the extent to which objective and subjective
aspects of the roles of paid worker, spouse and parent affected the relationshi ps between
the role of parent and psychological distress for mothers and fathers of children between
the ages of 10 and 17. These authors distinguished between two contexts. subjective
psychological conditions (a person's subjective reaction to roles) and objective structura

conditions (time spent in role activities).

3.4.1 Subjective psychologicd conditions

According to Voydanoff and Donnelly (1999), subjective psychologica conditions
referred to subj ective perceptions and experiences of roles. These subjective perceptions
and experiences could be ether positive (degree of satisfaction) or negative (perceived
strain associated with arole), (Umberson, 1996). Thistherefore referred to the rewards
and costs associated with aspecific role (Stephens, Franks, & Townsend, 1994). Various
researchers (Barnett, Brennan, & Marshall, 1994; Barnett, Brennan, Raudenbush, &

Marshall, 1994; Barnett, Marshdl, Raudenbush, & Brennan, 1993; Voydanoff & Donndly,
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1988) al found a negetive relationship between satisfaction in the roles of paid worker,
spouse and parent, and psychologica digtress. Looking at thisfrom adifferent angle, other
researchers (Aneshensd, 1986; Windle & Dumenci, 1997; Wu & DeMaris, 1996)

reported a pogitive relationship between psychologicad distress and role strains.

Research (Barnett et d., 1994; Barnett et d., 1993; Voydanoff & Donnelly, 1999,
Windle & Dumendi, 1997) has shown that when anindividua perceiveshigher role(s) ina
positive manner, he/sheislesslikdy to experience psychological distress while attempting
tofulfil dl roles. However, when theindividua subjectively percaivesthat he/sheisnat ale

to fulfil dl roles effectively, psychologica digressis more likdly.

3.4.2 Objective structurd conditions

Objective structural conditions look a the concrete demands and resources
associated with roles. Voydanoff and Donnelly (1999) argued that thetime an individud
spent in any role was an objective structurd condition. These researchers held that, when
the combined effects of having two or more roles were considered, three outcomes were
possble additive rdationships, in which the effects of one role on wel-being were
independent of the other; postive spillover, in which aspects of one role buffered or
enhanced the effects of another role on theindividua'swell- being; and negativespillover, in

which aspects of one role exacerbated the effects of another role.



36

3.4.2.1 Time spent in roles

Voydanoff and Donndlly (1999) proposed that the time spent in a specific role
would have an influence on the enhancement or detraction from aperson's subjective well-
being. They argued that the more hours an individua spent in arole, the stronger the
likelihood of the occurrence of depressoninthat individua. More specificdly, they found
that spending moderate amounts of timein roleswith their associated rewards could buffer
the effects of the demands of another role on psychologicd distress. Furthermore, the
demands of large amounts of time could exacerbate the effects of the demands of another
roleondigtress. Voydanoff and Donndlly (1999) found that wiveswho spent morethan 46
hoursper week in paid work were morelikely to experience depression. Emmons, Biernat,
Tiedje, Lang and Wortman (1990) argued that, because spending time either on work or
family might indicate commitment to it, women could find it difficult to deegate
responghilities to others. Simon (1995) found that time in one role may be perceived as
neglect of another role, asawoman could experience her roles of wife, mother and worker

to be in psychic competition with each other.

3.4.3 Overdl impact of objective and subjective aspects of roles on emotiona well-bang



37

The results of the research of VVoydanoff and Donnely (1999) reflected that both
objective and subjective aspects of therole of paid worker and spouse showed consistent
rel ationshipswith psychologica distressfor parentsof both sexes, afinding which supports
the role- enhancement gpproach. Theseresearchersfound that satifaction with therolesof
paid worker, spouse and parent buffered the effects that hours spent in aspecific role had
ondistress. However, when anindividud perceived that he/'she was unableto fulfil al roles
effectively, psychologicd distressresulted. More specificaly, they found that buffering and
exacerbating effects were limited to the roles of paid worker and spouse, but that therde
of parent was generdly unrdated to psychologica distress in the context of these other

roles (which they admitted might be due to the ages of the couples children involvedinthe

sudy).

35  Factorsadding to the subjective stress of women in dual roles of mother

and employee

Some studies (Barnett & Baruch, 1987) suggested that the role of mother might be
the main source of stress for women. Other sudies (Romito, 1993; Stevens & Médeis,
1991) confirmed the finding that motherhood was experienced ashighly stressful by many
women. Various factors, discussed below, were found to contribute to the stress which

women, who combined the roles of mother and employee, experienced.

3.5.1 Household and childcare duties
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Shelton (1992) stated that even though women might enjoy their roles as mothers
and employees and be very committed to them, they could il fed strain when combining
the two roles; the reason for this was that their reponsibilities to home were likely to be
greater and they might sacrifice more (e.g. persond freetime) in order to fulfil both roles
effectively. Glenn, Chang and Forcey (1994) and Hays (1996) found that athough most
women fet sronger commitment and obligations to the parentd role than men, few
structura supportswerein placefor working mothers; thiscould contribute to their fedings
of being over-burdened. Milkie and Pdtola (1999) found that having children, especidly
young children, might negetively affect women'sfedings of successin balancing work and
family. More specificaly, they found the number of pre-school and schoolaged childrenin
the household tended to impact negatively upon women's fedlings of successin balancing
work and family. They ascribed thisto thefact that employed motherswerelikdy to oend

more time in childcare activities when children were young.

3.5.2 Contribution of husband to household and childcare duties

Another factor that seemsto influence women's perception of the success of their
baancing dud roles, is the contribution of their partner to household and childcare duties.
Frone, Russell and Cooper (1992) found that spouse support influenced one's experience

of role grain.
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Thompson (1991) found that when a woman experienced a sense of fairnessin
sharing duties with her partner, it contributed to the overal qudity of their relationship and
her overd| wel-being. However, Thompson and Walker (1989) found that this did not
necessarily mean that household dutieswere split 50/50, but that it was moreimportant for
thewoman to believethat the divison of household labour wasfair. Confirming thisfinding,
various researchers (Glass & Fujimoto, 1994; Greenstein, 1996; Robinson, & Spitze,
1992) found that when a woman percelved unfairness in the relaionship, this could be
associated with negative consegquences such as depression, thoughts of divorce and actua
breakups. Thismeant that it was equally important that the woman perceived the division
of household and childcare duties to be fair, and perceived treatmert by her partner to be
loving and fair. Biernat and Wortman (1991) aso found that wives did not necessarily
expect an egditarian pattern where husbands did half of the housework; thiscould possbly

be due to socid and culturd conditioning.

Various researchers (Brines, 1994; Gerson, 1985; Hertz, 1986; Hochschild,
1989, in Becker & Moen, 1999) focused their research on women's second shift at home
a the end of ther work day, as they found that women 4ill retained the primary
responshility for household and childcare duties. Dunahoo et d. (in Schabracg, Winnubs,
& Cooper, 1996) found that married women spent more than twice as much time on
housawork and childcare than married men. They found that athough husbands of
employed wiveswereincreasing the proportion of total family labour, theincreasewasdue

towives decreased participation, rather than to husbands greater time commitment. Also,
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dthough men were increasing their number of child contact hours, women il performed
the vast mgority of childcare and household tasks. Spain and Bianchi (1996) argued that
thisunfair divison of labour was perhaps be the most centra chalengein women'slivesin

our modern society.

Becker and Moen (1999) and Hochschild (1989) argued that most employed
women put in a second shift & home after working hours, and that this baancing act
between work and family was one that employed women negotiated throughout their lives.
Goldscheider and Waite (1991) and Hochschild (1989) taked about the "double day™ that
many employed married mothers faced, in combining both paid and unpaid work. Wilkie,
Ferreeand Ratdliff (1998) found that, on average, employed wivesworked fewer hoursfor
pay than their husbands and earned | ess, whilether hushands Hlill did lessthan athird of the
domestic labour. However, Ferree (1991) and Hochschild (1989) found that these
averages conceded condderable variation in how paid and unpaid work were divided.
Milkie and Pdtola (1999) argued that the smooth functioning of the home was part of
women'sfet obligations. Mirowsky and Ross (1995) and Pearlin (1989) further held that
women'splacein thesocia structure granted them less power and control in both work and
family spheres, thiswaslikely to contributeto agreater overal workload, more sacrifices
and subsequent difficulties in balancing work and family. In addition, Dunahoo et d. (in
Schabracg, Winnubst, & Cooper, 1996) found that women were more likely to be
expected to take time off work to care for an ill child or parent (even her spouse's

parent) than men were, and were more likely to be expected to take time away
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from their careers for child rearing. Shelton (1992) maintained that women were more
likey than men to fed strain in combining these two roles as thelr responsbilities were

likely to be greater and because they might sacrifice more in order to fulfil both roles

Robinson and Godbey (1997) held that, when compared with employed fathers,
employed mothers spent nearly twice the number of hours on family care, which included
basic housework, shopping and caring for children. They reported that even though the
fathersin their ssmple typicaly worked longer hours than the mothers, the combined time
spent in work and family was about one month per year more for employed mothers
than for employed fathers. Karambayyaand Rellly (1991, in Schabracg, Winnubst, &
Cooper, 1996) argued that women took on the larger share of family responghilities.
Where hushands were found to help therr wivesin baancing their dud roles, these
changes were daily changes to routine rather than radica changes such as leaving the
workforce or working part-time. Doya (1995) a so reported that womendtill continued to
be dlocated responsibility for domestic work - the daily tasks of cooking, cleaning and
caring for children and other dependants, despite culturd variaion between communities.

She said that even when women took on paid work, most women 4ill retained
responsibility for domestic labour which could lead to an excessve workload, especidly

during their childbearing years.

Lewis and Cooper (1989) reported that athough many husbands contributed to

household duties by performing certain household tasks, the responsibility to ensure the
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smooth functioning of the household till largely remained with thewives. They argued thet
the deep- seated belief that household choreswereredly women'swork, tended to be very
resgtant to change. These authors quoted research done by the Family Policies Study
Centre; this research found that 73% of women in the United Kingdom did nearly al the
housework and that menin dua earner households had an average of six hours more spare
time a weekends than did their wives. Milkie and Peltola (1999) found that women
estimated that they were responsible for between haf and most of the household work,
while they felt that their spouses did less than haf of the housawork. About haf of the

women in their study fdt that the division of housework in their household was unfar.

Shelton and John (1996) reported that men generdly did not adjust their time spent
a homein response to their wives employment. Greenstein (2000) held that although an
increasing number of wives were becoming the primary breadwinnersin their households,
most married women gill did themgority of housawork. Thisauthor found thet thedivision
of household tasks Hill remained relatively traditiond. This finding was confirmed by the
research of Brayfidd (1992), who reported that women till did the mgority of household
tasks, even in households where the husband was not employed. Humphreys (1996) said
that traditiondly, particular roles were assigned to the mother and father of thefamily. He
argued that the provision of resources and the maintenance of the family system were the
domain of the mae parent, while the provision of nurturance and support and the cregtion
of opportunities for the development of life skills were seen as the redm of the femde

parent. Although Humphreys (1996) argued that such stereotyping had caused and il
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caused many problemswithin families, he said that there had been adow but definite shift
towards a more equa sharing of family resporsibilities. Potuchek (1992) argued that
perceived equity in the gender divison of family labour was mogt problematic for two-

earner couples.

Research by Dunahoo et d. (in Schabracg, Winnubst, & Cooper, 1996)
concluded that receiving help from their partners did not necessarily reduce working
women'sgresslevels. Inthisstudy, many women reported that if they had to consistently
remind their partners to complete household chores, or if they did them inadequatdly,
frugtration could develop and the waman often needed to redo the task. Additionally,
women often had difficulty accepting household ass stance from their partners due to their
communa orientation. Receiving alot of help was often seen by working women to mean
that they were failing at their "red" role as wife and mother. Fedings of guilt and fallure
could contribute to the experience of greater strain. This correlated with the research of
Spitze (1988), in which he found that, even though women with paid jobs had an average
total workday that was longer than the workday of therr husbands or of full-time
housewives, only about one quarter of employed married women reported finding the tatus

quo unfair.

3.5.2.1 Approaches to understanding the division of housawork

Various approaches have been advanced to andyse the divison of housework
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amongst husbands and wives. Three of these, the Gender Ideology Approach, Gender

Theory, and the Resource Bargaining Approach, will be discussed hereunder.

35211 Gender Ideology Approach

According to Ferree (1991), gender continued to specify tasksto a great extent.
Greengtein (2000) defined gender ideology asthe way inwhich oneidentified onesdf with
regard to marita and family roleswhich are treditiondly linked to gender. Ferree (1991)
maintained that the more mundane and repetitive tasks like cooking, caring for children,
shopping and cleaning had largely remained the responsibility of women. In comparison,
men's contribution to tasks at home was found to be more chalenging and creetive (Berk,
1985). Various researchers (Blair & Lichter, 1991; Brayfield, 1992, Lennon &
Rosenfield, 1994; Mederer, 1993) found that women primarily gill did the tasks which
have traditiondly been seen as "women's work” (e.g. cooking, laundry, housecleaning),
while men mainly did more traditionaly "mae" tasks, like car maintenance and garden
work. Studies by various researchers (Blair & Lichter, 1991; Presser, 1994; Sanchez,
1994) have confirmed the gender ideology approach. These authors dl found that those
husbands who held more egditarian gender ideologies, tended to perform more hours of
housework and abigger proportion of household tasks. However, other researchers(Blair
& Johnson, 1992; Coltrane & Ishii-Kunz, 1992), found this effect only under particular
circumstances, while gtill other researchers (Crouter, Perry-Jenkins, Huston, & McHale,

1987) falled to find such an effect. Research into the effects of gender ideology on the
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divison of housawork between dud-earner couples has thus yieded mixed results.

Other effectsof theresult of theinteraction between gender ideology and employed
wives have adso been found in different studies. Hochschild (1989) argued that gender
norms were most contested amongst two-earner couples. Potuchek (1992) held that the
norm of male breadwinning wasdirectly challenged by wives employment; employed wives
were more likdy than full-time housewives to expect their husbands to share domestic

work.

35212 Gender Theory

Anandyssof thedivison of housework by dual- career couples can also be made
by making use of gender theory. Thistheory satesthat the division of paid and domestic
work in the family is not a rationd reflection of resources and time demands, but a
st of socidly congtructed boundaries delineating gender (Ferree, 1990; Thompson &
Waker, 1989). These gender boundaries are kept in place by assgning different
behaviours to men and women (e.g. seeing men as the family's primary breadwinner and
women as the primary parents and house workers). Gender boundaries are also
maintained by ataching different meanings to smilar behaviours (eg. pad work is
breadwinning for men and supplementa employment for women). In 1998, Wilkie, Ferree
and Ratcliff reported that husbands persond preferences had more impact than wives

persond preferences in determining the actud divison of labour. This result seems to
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provide evidence, conggtent with gender theory, that men enjoy more influence in the

maritd relaionship than women do.

35213 Resource Bargaining Approach

A third gpproach to understanding the division of housawork in dua-earner couples
is the resource bargaining approach. According to Greenstein (2000), the resource
bargaining approach (or relative resources goproach) argues that the division of [abour in
the household is seen to be the result of implicit negotiation between spouses over inputs
(e.0. earnings) and outcomes (e.g. who does the housawork) in the household. Studies by
various researchers (Blair & Lichter, 1991; Ferree, 1991; Kamo, 1988) have confirmed
thisargument. Brines(1994, in Becker & Moen, 1999) argued that, aswomen'seconomic
dependence decreased, the amount of housework they performed (measured in hours per
week) a so decreased. Greenstein (2000) maintained that the resource bargaining pproach
might account for the fact that housework remained largdly the woman's responghility;
the argument was tha wives generdly tended to bring in fewer resources into the
negotiation process, and asaresult, they were less able to bargain for amorefair divison
of household tasks.

Di Leonardo (1992) and Dressd and Clark (1990) mentioned additiona
responsbilities which could contribute to women's workload a home; this included
maintaining contact with extended family, which was often not counted aswork, but which

took up time and could add to women's fedings of being overloaded. Dressd and Clark



a7

(1990) argued that women spent alot of time and energy anticipating the needs of other
family members. Doyd (1995) stated that millions of women around theworld spend much
of their time doing what could be called "emationa housework™. Thisentailed activitiessuch
as managing socid reationships, ensuring harmony between household members and
promoting the emationd health of others. Doya (1995) held that these activitieswere often

the least vishle of women's labours but might well be amagor burden.

3.5.3 Additiond respongbilities at work

Hays (1996) argued that demands that took a woman away from her children,
especialy when they were young, could result in emotiond digtress for the mother.
According to Milkie and Peltola (1999), employed mothersfelt greater emotiona distress

when away from their young children, given the culturd expectations of motherhood.

Stoner, Hartman and Arora (1990) found that managerid women with high levels
of family role sdience and long work hours experienced the highest levels of work-family
conflict. However, women managers with high levels of job satisaction and family
satisfaction experienced the lowest level sof work-family conflict. Hall and Richter (1988)
maintained that women tended to have more time-rigid home boundariesthan men, and it
appeared that women who worked outside of the home and dso had families, had
psychologica boundaries that were more permegble than men's in both directions. As

women with children were generdly lesswilling to stay longer a& work, they werelikely to
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return to work issues later a home, which could be seen as a compensatory act. This
dtuation was indicative of women's tendencies to be concerned smultaneoudy with
different segments of their lives, and tended to lead to higher workload and potentia

conflict.

Milkie and Peltola (1999) found that longer working hours had anegative impact
onwomen's perception regarding how effective they were baancing their dud roles. They
aso argued that when a woman needed to make sacrifices in the family due to work

regponghilities, this decreased her feding of success in balancing her two roles.

3.5.4 Other factors which contribute to working mothers subjective stress

Milkie and Pdltola (1999) further found thet the quality of the marita relationship
aso contributed to working mothers fedings of success in baancing their dud role of
mother and employee and their own sense of well-being. Wortman, Biernat and Lang
(1991) concluded from their research, that those individuas who were committed and

happy in ther family roles, could find work-family conflicts more distressing.

Frone, Russall and Cooper (1992) and O'Neil and Greenberger (1994) argued
that role commitment and involvement, and occupationd prestige were other factors that

could influence one's experience of role grain.
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36  Strategiesused by women to achieve a balance when performing multiple

roles

Burke (1996) maintained that individua s generdly tried to reducerole conflict Snce
it wasanegative experience. Thegender perspective arguesthat meeting perceived family
needs isimportant to women's sense of well-being, while being agood provider isof more
importanceto men. Thishighlights some of the accommodationsthat women are prepared
to make in their own work for their family. Although Karambayya and Reilly (1991, in
Schabracg, Winnubst, & Cooper, 1996) reported that both men and women in adual-
earner couple changed work habits and schedulesto meet family responsibilities, Brett and
Y ogev (1988) found that women restructured their lives to meet demands from dual roles
far more than men did. Schnittger and Bird (1990) and Skinner and McCubbin (1991)
identified a wide range of coping strategies and repertoires which women employed to
cope with their dud roles of mother and employee. Three of these Srategies, i.e. scaing
back, the way in which women define their roles and the use of socia support, are
discussed hereunder.

3.6.1 Scaing back

Oropesa (1993) mentioned various strategies which women in multiple roles
employed to cope with their dud roles. Thisincuded reducing their household tasks or
finding subgtitutesfor their work, such asmaking use of cleaning servicesor buying ready-

made meals. Spain and Bianchi (1996) reported that women often worked closer to home
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to reduce commuting time in order to be more availadefor children; they aso often used
their vacation or sck time to cater for children's sicknesses or to handle everyday

problems.

Becker and Moen (1999) maintained that both employed men and women used
various scaling back strategies such astradeoffs, placing limitsand choosing between ajob
and acareer, in order to buffer their family livesfrom the ever-increasing demands of work.

These researchers found that women, when faced with increasing demands, often made
tradeoffs like reducing or diminating their paid labour. The research of Sanchez and
Thomson (1997) confirmed thisfinding. Milkie and Peltola (1999) argued that tradeoffs
meadewithin thefamily had amore sgnificant impact upon women's perception of achieving
bal ance between their roles, than tradeoffs made a work for the sake of thefamily. Thisis
consistent with the gender perspective mentioned earlier, which suggests that meeting
perceived family needs is more important to women's sense of wdl-beng, while the

provider role is more important for men.

Becker and Moen (1999) reported that in one-third of the couplesin their study,
trading off was part of alarger ided of egditarian sharing; it involved specific tradeoffslike
choosing who had the job and who had the career, and placing limits on work hoursto

gpend more time a home.

A second scaing back strategy mentioned by Becker and Moen (1999) was that



51

of placing limits. Their research reveded that just over one-third of the participantsin their
study placed limitsonthe number of hoursthey work, and were willing to reducelong-tem
expectaions for career advancement in order to spend more time with their families. This
applied to both hushands and wives, athough Becker and Moen (1999) argued that wives
were more likely to use this strategy than husbands. Other participants, especidly those
with younger children, refused a new job or promoation if it involved too much travel or
relocation as that would disrupt their children's lives or their spouse's career. Still other
participants reported reducing their working hours due to family demands, e.g. refusing to
work over weekends. Lewisand Cooper (1989) found avariety of limit- placing Srategies
used by both men and women; theseincluded being assertive and being ableto say "no” to
demands which could cause overload, reaching a compromise between the two partners
during temporary particularly sressful Situations, and organisng work to use the time
available more effectively. They dso reported that some women n their sudy were
prepared to take more drastic action, like making acareer change, to help them cope with
the demands of their dud roles of employer and mother. Becker and Moen (1999) found
that two-thirds of those participants in their study who reparted the use of placing limits,

werewomen.

A third scaling back strategy employed by the participantsin Becker and Moen's
study (1999), was that of choosing between ajob and acareer. They reported that many
women who, prior to the birth of ther children, had seen themselves as having a caresr,

now viewed their work as merely ajob, ingead of acareer. Often this change in attitude
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(astheir work function did not change) involved the intention to return to a career when
their children were older. These researchers stated that the decision to scale back
appeared to be reflexive and conscious. They reported that people employed different

scaing back srategies a various life sages, and that men and women did o differently.

The following table by Becker and Moen (1999) highlights the three main scaling
back gtrategies employed by both couples and individuasin order to cope with their dud

roles as employee and parent.
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Table4
Scaling back: Three work-family strategies
Strategy Behavioral Correlates Status Correlates
FadngLimits | Limiting work encroachments on hometime Both couple strategy and individud
Limiting number of hours worked Spouse's srategy (typicaly wives).
Refusing to put in "face time' or overtime For women, occursin dl life stages
Turning down jobs with more travel but especidly associated with birth
Turning down promotions requiring relocation | of first child; for men, triggered by
parenting experiences and career
establishment.
Job vs. One primary breadwinner (career), onejob Individud drategy (66% wives) -
Career Person with job: but seetrading off below. Lifestage:
Is primary caregiver or primarily | launching and shifting gears.  For
responsible for home; men, career-to-job switch triggered
Often movesto follow spouse'scareer | by chance events.
opportunities,
Can reduce time worked or while
children are smdl
Often atraditiondly gendered Strategy (mde
career, femae job), but there are exceptions
Trading off Job versus career Couple strategy

Facing limits or who has the job and who has
the career changes over time, due to career
opportunities or life-course-related events,
accompanied by a shift in childrearing and

home respongbilities

Lifestage: throughout thelife course,
couples trade off job and career
statuses.
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3.6.2 Rdedefinition

The way awoman defines her various life roles dso has an impact on the way she
copes with them. Lewis and Cooper (1989) identified three types of role definitions and
accompanying coping srategies. Frdly, sructurd role definition involves changing other
peopl€'s expectations; thisincludes re-negotiating expectationsthat thewifeisresponsible
for dl housework, negotiating what is expected of a particular job, delegating tasks and
refusing to do extrawork. The second role definition that these researchers identified is
that of persond role definition, which involves changes in the individud's own df-
expectations and behaviours. Thismay often entall limiting activitiesin one or more roles.
Thethird type of role definition isthat of reactive role behaviour or role expansion, which
involves atempts to meet al demands by, for example, working harder, denying the
dressfulness of aStuation and more effective planning. Lewisand Cooper (1989) argued

that the first two active coping approaches were the most likely to be successful.

3.6.3 Socid support

Burke (1996) held that socia support entailed being part of a socid network of
rel ationshipsand resources which were provided from ongoing interpersond relationships.
He mentioned that research had found that socia support enabled both women and men

to reduce or manage the stress of balancing the demands of work and family.
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Other researchers, for example Greenhaus and Parasuraman (1994, in Schabracq,
Winnubst, & Cooper, 1996), argued that socid support could enhance well-beingin a
least threeways. Thefirgt wasthat of ahedth sustaining function, which reflected thedirect
effect of socia support on well-being. The second way was that of a stress prevention
function, which reflected the direct effect of socid support on stressors by reducing them.
The third way in which socid support could enhance well-being was by serving as a
buffering function. Thisinvolved the moderating effect of socid support on the stressand
wdl-being rdationships. Socid support protected (or buffered) individuasfrom the severe
consequences of dress, gpparently through enhanced cognitive or behavioura coping
abilities. Burke (1996) maintained that there was congderable support for the hedlth

enhancing and stress preventing functions, but mixed support for the buffering function.

3.6.4 Other coping mechanisms

Greenglass (1993) argued that there were other important strategies whichwomen

could employ to help them copewith their dud roles. Some of these are briefly discussed

hereunder.

3.6.4.1 Interpersond skills and the use of socid support networks
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Greenglass (1993) maintained that many women made use of coping techniques
involving interpersona skillsand the use of socid support networks. This researcher made
a persuasive case that coping, for women, could not be separated from interpersona
relaionships. Kirchmeyer (1992) argued that women and men making greeter use of a
dominant coping factor (i.e. applying good persond organisation and developing an
appropriate attitude), reported more positive nonwork-to-work spillover and lessnegetive

nonwork-to-work spillover.

Dunke- Schetter and Skokan (1990) argued that assertive coping could attract
support. Theseresearchers maintained that individua swho coped more actively and were
less passve, received greater support in response to thelr efforts. They suggested that
assartive women who were willing to ask for support would be best able to access

workplace support.

3.6.4.2 Negotiating more flexible working hours

Hall (1990) found that acommon approach employed by working motherswasto
negotiateflexibility a aninformd level. Burke and Greenglass(1987) stated that rigidwork
schedules and work overload interfered with women's satisfaction and family life. Lewis
and Cooper (1989) dso argued that incompatibility of work and home schedules,
especialy when younger children were involved, could be a source of considerable

conflict for parents. They found that long or inconvenient hours of work were much less
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dressful if there were degrees of flexibility and control. The ability to beflexible, by taking
time off during the day and catching up on work during the evening, gave women greater
freedom and control over their lives. Nelson, Quick and Hitt (1990) concluded that
organisationa resources (e.g. flexible working hours, a mentor or role model) were
associated with fewer symptoms of strain and greeter job satisfaction in a sample of 195
femaepersonnel professonads. However, these researchers pointed out that eveninformd
flexibility could have limits if there was no support from forma work policies and their

congstent gpplication by enlightened and considerate managers.

3.6.4.3 Emotiond support from partners

Bedeian, Mossholder and Touliatos (1986) did research into whether and to what
extent emotiona support provided by their partners aided in working women's ability to
cope and experience satisfaction with their dud roles. The results of their study showed
that dud-career spouses who provided emotiona supportiveness, experienced less
persond discontentment in both work and nonwork interactions. This applied to both
women and men in their sudy. Looking a emotiond support from adifferent angle, Spitz
(2988) and Hoschschild (1989) suggested that husbands contributionsto housework could
be interpreted by their wives as understanding. They argued that such empathy was
possibly more important for marital satisfaction and overdl well- being than sharing, inany
formally egditarian sense. According to their findings, the principle of need rather than that

of equality or equity, might guide spouses to see help with housework or paid work as a
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display of love, even if the division of labour remained segregated on gender lines.

In terms of partnership roles, marital satisfaction positively affected the impact of
multiple roles on women's menta hedlth (Green & Russo, 1993). The presence of spousal
support hasaso been identified asacritica factor in coping successtully with multipleroles

(Scarr, Phillips, & McCartney, 1989).

3.7 Conclusion

Chapter 3 addressed the issue of women's multiple roles and many related aspects
thereof. Theseincluded roke conflict, role commitment, the context of roles, factorswhich
added to the subjective stress of women in dua roles, and strategies employed by women
to cope with their dud roles. The following chapter will look at the necessary contextud

background against which the current research was conducted.
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Chapter 4

Theor etical Per spectives: The Expanson Hypothesisand the Scar city Hypothesis

41 I ntroduction

Researchersinterested in the impact of multiple roles on women'swell- banginitiely
assumed that paid work brought new stressesinto women'slives and consequently would
be linked to negative heath outcomes (Sears & Galambos, 1993). Many of the research
findings that have been accumulated, however, tell a very different story. At present, a
number of studies indicate that multiple roles confer benefits to women's physica and

menta hedlth (Barnett, 1993; Green & Russo, 1993; Sears & Gaambos, 1993).

This chapter focuses on the two theoretical perspectives on which this study was
grounded. Most research done on the rdationship between involvement in multiple roles
and psychologica distress have focused on two competing approaches (Voydanoff &
Donndly, 1990). These are the scarcity hypothess (role-strain gpproach) and the

expangon hypothess (role-enhancement approach).

4.2  Scarcity Hypothesis (Role-Strain Approach)
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According to Burr, Leigh, Day and Constantine (1979), the role- strain approach
proposed that the greater the role accumulation, the greater the demands and role
incompetibility, and subsequently the greater therole strain and conflict. Theseresearchers
found role strain and conflict to be positively reated to psychologica distress. Wharton and
Erickson (1995) argued that the scarcity hypothes streasted work and family asinditutions
that competed for individuds time and commitments. They dated that the scarcity
hypothesis assumed that individuas had a fixed amount of energy to spend per day.
When this energy is used up by the end of the day, we fal adeep and sart the next day
with anew fixed supply of energy. In other words, because women's supply of energy is
fixed, more emotiona energy expended on the job means less emotiona engagement at
home. In reviewing the scarcity hypothesis, Stephens and Franks (1999) stated that this
hypothesis proposed that an individud with multiple roles could perceive higher totd
role obligationsto be overly demanding, resulting in role conflict. These researchers
argued that these competing demands resulted in negative spillover, as demands on time
and energy in one role negatively influenced the qudity of experiencesin other roles; this
inevitably resulted in psychologicd interference between the roles. Dautzenberg (2000)
sad that the scarcity hypothesis, dso described as the role conflict hypothesis or the
competing demand hypothesis (Barling, MacEwan, Kelloway, & Higginbottom, 1994; Mui
1992), rested on the assumption that the tota role system of individuas tended to be
overdemanding and hence, induced rolestrain. Theindividua'smain chalengewashow to

manage the tota role set and keep role strain within acceptable limits.
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The scarcity hypothesis emphasises energy limitations and role strain  (Baruch,
Biener, & Barnett, 1987; Bidby & Bigby, 1989). According to this hypothesis, each
additiond role increases the demands on a person's time and energy. This increase is
especidly true of mgor roles, namely that of spouse, mother and employee. Each of these
roles demands substantia time, effort and resourcesevery day. Theindividud cannot essly
satisfy the demands of dl three roles, according to the theory, and the result isinter-role
conflict (Voydanoff, 1988). The assumption is thus that "one can only build strong
commitment to work by reinquishing strong commitment to family, and vice-versd' (Bidby

& Bidhy, 1989, p. 777).

The scarcity hypothes's states that employment, especidly full-time employment,
should lead to negative psychosocia outcomes for women and thet this effect ismediated
by factors such asfatigue and role overload. Negative outcomes are especidly likely when
the demands associated with work and family rolesare particularly high, for example, when
the mother works full-time or more than full-time (Rogers, 1996). Crosby and Jaskar
(1993) described the Stuation of the working wife and mother as role expanson in the
absence of roleredefinition (Hochschild, 1989). They characterized her asajuggler "feding
constantly short ontime" (1989, p. 152). The result was inevitably increased stress and

psychologica digtress. Barnett and Marshdl (1992) even argued that strains from one
role could exacerbate rel ationshi ps between asecond role and distress. Rincover (2001),

arguing for the scarcity hypothess, held that a woman's well-being was serioudy
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jeopardized by trying to combine work and family.

The results of studies by Barnett (1997), Shelton (1992) and Thoits (1987)
showed that athough moreroles often protected mental health, certain combinationscould
aso contributeto strain. 1n 1997, Hochschild, in astudy to investigate people's subjective
sense of achieving balance, found that both men and women felt stretched to the limit in
trying to find sufficient time for both work and family life. He stated that only 9% of
employeesiworkers with children in day-care fdt "very successful” in balancing work and

family (p. 200).

Repetti and Wood (1997a) held that employed spouses and parents tended to
withdraw from family interaction folowing high stress days at work. Other studiesusing
intensive, repeated measures designs showed that an increasein job stressors, distressing
socid interactions and work overload, were associated with a short-term deteriorationin
mood and overdl physicd wdl-being, and increases in physiologica arousd (Jamner,
Shapiro, Goldstein, & Hug, 1991; Repetti, 1993). O'Nell and Greenberger (1994) also
argued that the demands of multiple roles had the potentid to increase dress levels and
undermine well-being. Repetti (1993) maintained that having multiple roles often

compromised physical hedlth. All the above lend support to the scarcity hypothesis.

4.3  Expansion Hypothess (Role-Enhancement Approach)
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Marks (1977) and Sieber (1974) stated that the expanson hypothesis suggested
that the performance of mulltiple roles provided the individua with rewards and privileges
that asssted in managing multipleroles; thiswas believed to outwegh the negative effects
of role accumulation. According to this iew, performing multiple roles was negeatively
associated with psychologica distress. Spurred on by the theoretica work of Sieber
(1974) and Marks (1977), researchers began expl oring the benefits of having many rolesin
one'srepertoire. For example, Kirchmeyer (1992, 1993) found positive spillover effects
on work from parenting, recreation and community involvement. Barnett, Marshdl and
Sayer (1992) added theoretica and methodological subtlety to this perspective. Their
focus was on how the quality of agiven role might be pivotd in determining whether the
sad role would have an enhancing impact on other roles with which it iscombined. They
found that wives paid work mitigates stresses that arise from parenting, but only when the

work was perceived as chdlenging.

Wharton and Erickson (1995) stated that the expans on hypothesis proposed that
participation in oneareacould facilitate participation in other settings. Stephensand Franks
(1999) argued that the expansion hypothesis emphasized the energy gainsrather than the
energy expenditures (as emphasized by the scarcity hypothesis) accrued by individuaswith
multiple roles. These authors held that the energy-expansion perspective predicted that
roles would have postive consequences due to the enhancement of such persond
resources as mastery, sdf-esteem, identity, and socid and material gains. According to

Stephens and Franks (1999), these positive consequences often spilled over into the
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individud’ s other roles and had a postive influence on the qudity of the experiencesin

those other roles.

The expanson hypothesisthus suggeststhat socid activities are energy- producing
and trigger an expansion of energy based on interest and commitment. It assumes that
energy is created rather than diminished through socid interaction. Therefore family
emotiona input is expected to increase women's well-being on the job, and those
performing emotiond Iabour on the job should engage in greater emotiond work a home

(Wharton & Erickson, 1995).

Dautzenberg (2000) argued that the role accumulation hypothesis (expansion
hypothesis) assumed that the beneficid impact of occupying multiple roles usudly
outweighed the stressful agpects, since multipleroles provided accessto multiple sources of
datus enhancement, status security, role privileges and sources for ego gratification. In
other words, multiple roles increased and improved the individud's well-being. The role
expangon hypothesis dso assumed that individuas could expand role sets without
concomitant increasesin role strain and distress, however, this depended on the extent to
which theindividua felt committed to each of these roles. Individuas were more likely to
become stressed and tired when they had to perform an additiona role to which they
fdt uncommitted, whereas their energy and time could be abundant when they were

strongly committed to that role (Dautzenberger, 2000).
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Barnett (1995) maintained that maintaining multiple roles brought rewards such as
anincreased income, enhanced self- esteem, the power to del egate onerousrole obligations,
opportunitiesfor socid relaionships and individua challenges. Barnett (1999) argued that
theserewards had an energizing effect on theindividua . From this perspective, rolequality
and the combination of certain roles enhanced well-being (Barnett, 1994; Barnett,

Marshall, & Pleck, 1992).

The enhancement hypothesis argued that a person's salf-esteem and happiness
were increased by having more than one role (Rincover, 2001). Thisresearcher argued
that thisfar outweighed the cost of theincreased demands. The notion hereisthat people
fed better about themsalvesif they are successful a work. Thisresearcher argued that the
working mother felt more independent, more salf- sufficient and had more positivesin her
life derived from her many activities both on the job and a home. He quoted further
advantages, like getting away from the stresses at home when the person went towork - it
becomes a digtraction which helps to take one's mind off domestic problems, and one

could fed refreshed and invigorated on returning home.

Another benefit of combining the two mgor life roles of mother and
employeeisthewider source of socid support; theworking mother has more opportunities
to make friends, discuss her problems and fedl connected to other people. According to
Rincover (2001), theworking mother aso experienced agreater sense of accomplishment,

agrester sense of contribution to the family and greater financial freedom. Ross (1995)
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argued that a person's various roles were accompanied by severa potentia resources and
could have potentia rewards such as a higher leve of sdlf-esteem, economic well-being,
socid atachment and support. Sieber (1974, in Voydanoff & Donnedly, 1999) dso
argued that the rewardsfrom onerole could counterbalance or mitigate the demands and
negative effectsof other roles. Kane (1995) maintained that active multipleroles had been
found to improve the overal hedth of working women over time. She argued that this
could be because of the fact that working women had gained from increased acceptance
and career opportunities, from greater help (mechanica or from the family) with
housework, and from more support from their husbands. Voydanoff and Donndlly (1999)
argued that spending moderate amounts of timein roleswith their associated rewards could
buffer the effects of the demands of another role on psychologica distress. Moregenerdly,
Linville (1985, 1987) argued thet consdering onesdf in terms of a greater number of
differentiated sdIf - agpects buffered one from the effects of stressful life events. It hasaso
been argued that empl oyed women benefitted from additiona opportunitiesto build asense
of competence and from the additional socid support available a work (Aneshensd,
1986). Employed women experienced more power within the family because of their
earnings, and this enhanced power lead to decreased psychologica symptoms such as
depression (Rosenfield, 1989). Furthermore, the woman's economic contribution reduced
financid drain for the family, thus improving marita qudity (Barnett & Rivers, 1996).
Barnett and Hyde (2001) mentioned the added benefit of having a dua income among
couples who both worked. They found that as wives earnings increased, the leves of

depression among couples decreased. However, the reverse was true for women who
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reduced their hours of paid work; study participants reported an increase in symptoms of

depression.

The expansion hypothess focuses on gratification derived from accumulating
diverse roles. According to this hypothess, multiple roles enhance psychologica
functioning. Individuas tend to have the resources available to fulfill the demands of three
major roles. Mutiple roles provide people with additiona resources that help them cope
with the demands and reduce stress (Wethington & Kesder, 1989). Epstein (1987) argued
that there were three positive consequences of multiple roles. variety, buffering and
amplification. Variety refers to the fact that multiple roles expose the person to diverse
viewpoints that are useful in maintaining a broad perspective. Buffering refersto the idea
that stress, failures or dissatisfactions in one role can be baanced by success ad
satisfaction in another. Findly, interaction with different groups provides the person with the
opportunity to relive successes and recount satisfactionsin other areas of their lives, even

amplifying these successes.

Arkin (2000) stated that the eff ects on women of combining paid employment and
family rolesclearly depended on the characteristics of theindividud, her family, and her job
Stuation. In genera, however, occupying more than one role appeared to buffer women
from the stress within each role (Crosby, 1991). For example, Arkin (2000) quoted
longitudina data from one study which found that declinesin job quaity were associated

with increased psychologicd didress for sngle women and women without children;
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however, changes in job quality were unrelated to psychologica distress for partnered
women and women with children (Barnett, Marshdl, & Singer, 1992). Findingssuch asthis
suggest that women who encounter problemsin their jobsaremorelikely to fed depressed

and anxious if they are single than if they are married or are parents.

Inanearlier report, Barnett and Marshall (1991) described cross- sectiond results
indicating thet both family rolesand paid employment protected women from psychologica
distress associated with the other role. Women who occupied family roleswerefound to be
less susceptible to job-reaed psychologica distress, smilarly, employed women with
chalenging jobswere protected from distress associated with their relationshipswith their
children. Women who felt stimulated and rewarded by their job accomplishments, were
then less likely to be distressed by conflicts with their children than women who did not

derive the same benefits from employment.

Research aso showed that working mothers often found the "escape” of work to
be a pogtive factor in their overdl subjective well-being as it dlowed them to enjoy a
variety of benefits, such ashigher self- esteem, additiona income and theresultant flexibility
thisafforded themintheir lives (Blumsberg & Schwartz, 1983). Hochschilld (1989) argued
that both employed women and men experienced home as a place of stress and unending
demands, while they identified work to be a pleasant place of friendship and support.
Weissman and Payke (1974) dso maintaned that being employed offered women an

escape from the ever-present demands of home and family.
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Doyd (1995) mentioned various benefits for mothers who were employed. This
researcher stated that the first and probably most important benefit for women wasthe
financid rewards which employment brought. She quoted research by Glendinning and
Millar (1987) in which employed women quoted the additiona income asthe prime benefit
for them in being employed outside the home. Doyd's (1995) research showed that income
fromwork outs de the home could a so enhance women's autonomy and hence their mental
wdl-being through reducing their economic and socia dependence on a male partner.
Findly, Warr and Parry (1982) maintained that employment outside the home could be a
source of companionship and provide a network of relationshipsto aleviate the isolation

and fedings of worthlessness often expressed by women at home.

Wynn Parry (1980) stated the following reasons for the higher level of subjective

wdl-being anongst employed mothersin his research:

1 work imposed a definite time structure on a person's day;

2) work demanded socid contact;

3 being employed required the person to work cooperatively with these contactsin
order to achieve collective work-related goals;

4) work provided an individua with an identity and socid status; and

5) work required a person to be active.
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Another possible explanation for working mothers higher level of emationa well-
being which has been cited in variousresearch, isthefact that working mothers have often
been found to have higher sdf-esteem as a result of their employment. Blumstein and
Schwartz (1983) argued that the economic independence which paid employment brought,
could enhance a woman's sdf-esteem. Locker (1985) cited the additiona factor of

occupationa achievement as contributing to working mothers subjective well-being.

Barnett and Hyde (2001) maintained that both men and women benefit from
multiple roles. They stated that both sexes gained a sense of success and well-being from
balancing work and family. According to their research findings, whatever stresses arose
could be eased by the buffering effect of multipleroles; failurein onerole could be balanced

by successin another role.

4.4  Criticism of the Scarcity and Expansion Hypotheses

Research of the effects on a person's well- being when the two roles are combined
has yidded mixed results, thisis evident when looking & it from the scarcity and the
expangon hypotheses points of view. Rincover (2001) stated that the authors of both
hypotheses presented convincing dataand pointed out that there werein fact both positive
and negative effects of being a working mother. According to Froberg et d. (1987),
empiricd evidence was more supportive of the expansion hypothesis (i.e. women who

occupied severd roleswere believed to be hedthier than those with few). Stephens and
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Franks (1999) argued that growing literature on women's hedlth showed that occupying
multiple roles was associated with better overal well-being. A study done by Wethington
and Keder (1989) aso found no support for the scarcity hypothesis when the outcome
variable was psychologicad dress. They found that women who increased their |abour -
force participation reported lower, not higher levels of distress, consstent with the

enhancement hypothesis.

However, not dl research reported support for the enhancement hypothesis.
Rogers (1996) tested the scarcity and enhancement hypothesis by using data from 1,530
mothersfromthe Nationa Longitudina Study of Y outh. Using indices of marita happiness
and maritd conflict as outcomes, she found that marital happiness was lower for mothers
who worked full-time; however, marital conflict was not associated with work hours or

number of children.

Other researchers criticised both the enhancement and the scarcity hypotheses.
Marks and MacDermid (1996) argued that the literature relating to multiple roleshad
logt sght of the theoretical underpinnings of role theory, which held that one should
examine atotd role system rather than treat individua roles as distinct entities separable
from thewhole. An assumption often found in some role theoriesisthat role sysems are
inherently hierarchica, which means that juggling roles reguires the favouring of onerole
over another (Thoits, 1992). Arguing againg this assumption, Marks and MacDermid

(1996) proposed that, even though thiswas how roles might be organised for some people,
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"role balance", where roleswere given rdaively equd atention and weight, might be the

desired sate for many.

Repetti and Crouter (2000) argued that a serious limitation of studies which
addressed multiple roles, from both the expansion or scarcity hypothes's, was the lack of
attertion given to the connection between role enactment (e.g. the behaviours linked to a
role) and role respongbility (e.g. taking on psychologica responsbility for arole). A
gender perspective chalenged researchers to examine how individuas constructed and
gave meaning to their roles, as it was ultimately this meaning which a person atached to
role behaviour that held consequences for the individud's and the family's functioning
(Ferree, 1990). Various researchers, in their work on the meaning of theprovider rolefor
women and men (Hood, 1983; Perry-Jenkins & Crouter, 1990; Perry-Jenkins, Seery, &
Crouter, 1992; Potuchek, 1992), found that employment status aone reveded little about

the meaning and vaue of that role for the individud.

Hyde, DelLamater and Durik (2001) stated that both the scarcity and enhancement
perspectivestook little account of individud differences, specificaly individua differencesin
identities. Identity theory (Stryker & Serpe, 1994; Stryker & Statham, 1985), in contrast,
introduced the related constructs of commitment and identity sdience. An individua may
have multiple roleidentities, for example, that of wife, mother and employee. The construct
of identity sdience rests on the notion that the individud's various identities fdl into a

hierarchy from most to least sdient, based on the individud's readiness to enact arole
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identity. Stryker and Serpe (1994) held that the sdience of aroleidentity wasafunction of
commitment to that role; commitment reflected the socid and persond cogts that would
result if the person no longer fulfilled therole. Insofar as sdienceindicatestheindividud's
readiness to enact arole, high family salience (compared with work salience) should be
associated with more positiv e relationship outcomes. Inter-role conflicts would be strong
only for salient identities; thus for people who are high in both work sdience and family
sdience, the conflict should be strong and should be reflected in negative outcomes for
family rdaionships. Statistically, thisleadsto a prediction of an interaction between work

sdience and family sdlience in predicting family relaionships outcomes.

Stephens and Franks (1999) argued that, athough the scarcity and expansion
pergpectives made different predictions about the effects of multiple roles, both werelimited
in that they focused on role occupancy aone (quantity) rather than on the qudlity of
experiencesthat transpired withinroles. Given thisemphasison quantity, both perspectives
predicted either anet gain or anet loss of resources, regardless of role experiences. In
contrast, perspectives that focused on the quality of role experiences asserted that two
samilar roles could involve different cost/benefit ratios within and across theseroles. Such
perspectivesthus suggested that problems and rewardsin roles should both be considered,

so that the quality of role experiences could be determined (Barnett & Baruch, 1985).

Recent research and theory framed by the enhancement hypothesis, no longer

focused smply on the number of rolesbut dso onthequality of roles(Barnett et d., 1993).
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According to this view, awoman's psychologica distress was influenced not by whether
she was employed or not but rather by the qudity of that work role. Empirica research
supported thisview (Barnett et d., 1993; Greenberger & O'Neil, 1993). Greenberger and
O'Nell (1993), in astudy of men and women in dua- earner marriages and parenting apre-
schoal child, found thet lack of satisfaction in the parenta, marital and work roleswas a
particularly potent predictor of distress (depresson and anxiety) for women. Similarly,
Banett et d. (1993) maintained that job-role qudity and marita-role qudity were
sgnificantly negatively associated with psychologicd distress for women in a sample of

dud- career couples.

A study done by Hyde, Del_amater and Hewitt (1998) to assess the relationship
between multiplerolesand sexud functioning, found no support for the scarcity hypothess,
and pedificaly for the assertion that multiple roles for women created stress and negative
psychosocid outcomes. They argued that the scarcity hypothesis was not likely to be
based on a redidic view of the dresses and faigue involved in being a full-time
homemaker, nor did it adequately recognize the ways in which employed mothers coped,
for example, by doing less housework or by hiring someone to do some of the household
work. However, the enhancement hypothesisdid not farewell either. Employed women
did not show enhanced sexua outcomes compared with homemakers. Their conclusion
was that, in their smple forms, the scarcity hypothesis took inadequate account of the
benefits of employment, and the enhancement hypothesiswas based on an assumption that

al work was rewarding.
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45  TheExpansonist Theory

Barnett and Hyde (2001) proposed anew theory for understanding contemporary
American women and men. The expansonist theory is based on the notion that multiple
roles, in generd, are beneficia to both men and women; thisis aso congstent with other
current research. These researchers acknowledge that theories are culture- and time-
bound. However, they believe that the new expangonigt theory will be far more useful in

guiding future research and clinica practice than the current expansion hypothess.

The expansionist theory wasfirst proposed by Barnett and Hyde in 2001, and to

date, not much information is as yet available about it.

46 Concluson

Chapter 4 provided the contextua background againgt which the research was
conducted. Two hypotheses were discussed - the expanson hypothesis and the scarcity
hypothesis. Criticism of both hypotheseswas also provided. The chapter was concluded
with a short discussion on athird hypothess which was first mentioned in the literature in
November 2001, that of the expansionist theory. Chapter 5 will look at the research
process which includes the problem statement, the research design, the pilot study,

participants and sampling, measures used in the colledtion of data, the procedurefor data



collection, and the data analys's process.
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Chapter 5

Resear ch Design and M ethodology

51  Chapter Overview

This chapter looks at the problem statement of this research study, the research
design, participants, sample selection, measures used, the procedure of data collection

and the andysis of the data.

52 Problem Statement

An increasing number of women are choosing to combine careers and traditiona
rolesasmothers. This has opened up anew field of research, and much hasbeen written
about the benefits and disadvantages of combining these two mgor life roles (Niven &

Carroll, 1992; Spain & Bianchi, 1996).

In South Africa, across-ethnic study wasdonein 1985 by Hedld on the subjective
experiences of employed mothers, and their relationship to materna child - rearing practices
The results of this study showed that significant differences existed between the various
ethnic groupswith regardsto job satisfaction. Moderate differences were found between

the \arious ethnic groupss sdlf-concept and child-rearing practices, experience of role
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conflict, relationship between their level of job satisfaction and experience of role conflict,
and the relationship between job satisfaction and salf-concept. [n addition, no Sgnificant
rel ationship was found between job satisfaction and child - rearing practices, and with regard

to the relationship between role conflict and salf- concept within the various ethnic groups.

The current study will look at the impact of employment on working mothers
subjective wel-being, and will focus specificaly on one group, i.e. White employed
mothers. Only one ethnic group was decided upon in order to diminate possible cultura

influences on women's perceptions of their dud life roles.

The sudy is thought to be worthwhile as it will undoubtedly contribute to
understanding Whiteworking mothers subjective experiencesin baancing thetwo liferoles
of mother and employee. Thisunderstanding could in turn contribute to finding solutionsto
ease these women'sworkload and enhance their mental hedlth both intheworkplace and at
home. Thisislikely to have apostive snowbaling effect on both women'shome and work

lives, and on their family sysem asawhole.

53  Research Design

This study can be described as amultiple case sudy. Dyer (1995) argued that in

psychology, the aim of putting together a case sudy was to explore some aspects of the

behaviour and subjective experiences of an individud. According to Mitchell (1983), a
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cae dudy is a detailed examination of an event, or series of events, which the andyst
believes exhibits the operation of some identified generd theoreticd principle. Bromley
(1986) defined acase study as"any systematic account of aperson in astuation provided
that account is based on empirica evidence and rational methods of inference” (p. 352).
Yin (1989) defined acase study asan empird inquiry that (a) investigated acontemporary
phenomenon withinitsred life contextswhen (b) the boundaries between phenomenon and

context were not clearly evident and in which (¢) multiple sources of evidence were used.

Various advantages and disadvantages of the case study have been quoted in
literature. Dyer (1995) held that the main benefit of the @ase study approach was the
amount of in-depth detail that could be obtained. Simons (1996) stated that one of the
advantages of the case study wasits uniqueness, its cgpacity for understanding complexity
in particular contexts. Yin (1989) argued that the case study was aval uable research tool,
and that its mgjor strength was that it measured and recorded behaviour. This researcher
aso sated that afurther strength of the case study method wasthat data could be collected
from a variety of sources, both quditative and quantitative, including documentation,
archiva records, interviews, direct observation, participant-observation and physica
atifacts. Any findings or conclusons in a case study are thus supported by a chain of
multiple evidence from different sources, and are therefore more convincing and accurate
than afinding or conclusion from, for example, asurvey. Thefact that multiple sources of

evidence are used, thus help to prevent subjective bias (Yin, 1989).
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On the other hand, Dyer (1995) maintained that one of the main disadvantages of
the case sudy approach wasthat information obtained from one or moreindividuals, might
not be applicableto thewider population. Simons(1996) aso cited thisas adisadvantage,
arguing that it was difficult to generdise the results of a case sudy. House (1992, inYin,
2000) held that one of the mgjor drawbacks of the case study wasitssubjectivity - thefect
that the interpretation of data often relied heavily on the interpretation of the researcher, if

qualitetive data collection methods were used.

The case study method was thought to be best suited to meet the aims of the
present study, asthe participants behaviour and/or fedingswere explored. Pascarellaand
Terenzini (1991) recommended that, when the datathat is used is primarily in the form of
verba responses, it ismore reliable to use qualitative methodol ogies, as " such approaches
are capable of providing grester sengtivity to many...... subtle and fine-grained
complexities' (p. 634). However, as discussed in the following paragraph, quantitetive
measureswere added to the data collection method to ensure greeter validity, thusresulting

in atriangulaion research design.

Both quantitative (questionnaires) and quditative (semi-dructured interviews)
methods were used in thisresearch. Qualitative methods have been found to be particularly
useful to gain indght into the psychologica processes which form part of the individud's
perception of hisher own subjective wdl-being. It alowsthe researcher to describe mind

and behaviour in terms of the consensualy vdidated thought patterns and modes of
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experience of aparticular individua. The quantitative measureswerethen added to add to

the credibility of the results, thus resulting in atriangulation research study.

The benefit of triangulation research (using both quantitative and quditative
methods) is that, should results of both the quditative and quantitative measures confirm
each other, the vdidity of theresultsissad to be strengthened. Groenewald (1995) argued
that the vdidity and reiability of results were greater when it could be confirmed by a
variety of techniquesand procedures, rather than when the resultswere based on onesingle
technique or procedure. Rosnow and Rosentha (1996), who defined triangulation as"'the
processof usng multiple methods to zero in onthe effect of interest™ (p. 416), held that

triangulation lends credence to the results of a study.

A pilot study (see section 5.6) was conducted on two participantsto test anumber

of open-ended questions. On the bas's of these results, a find set of semi-<tructured

questions were formulated for the main study.

54  Participantsand Sampling

5.4.1 Desription of sample

The number of participants was decided upon at the point at which data saturation

was reached. Saturation point was reached after interviews with eight participants. All
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participants were married, full-time employed mothers between the ages of 30 and 50;
each participant had a least one child ill of schoolgoing age or younger, who lived at
home. All subjects were from the White ethnic group and were clerica gaff a the
Univergty of Port Elizabeth. The Univerdty of Port Elizabeth was chosen for its convenient
location; in selecting the clerical staff as subjects, the sample of participants was kept as

homogeneous as possible.

Although atotd of eight participantstook part in the sudy, resultsof only seven of
these were used, as one participant's husband was found to be a home full-time  this
factor was considered to be an important variable which could affect the results of the
sudy. As expected, the information obtained during the interview with this particular
participant was aso vastly different from that obtained from the other seven participants. It

was thus decided to not use her resultsin the studly.

Out of the seven participants whose results were used, six were Afrikaans-

gpesking and onewas English- speeking. Selection of the participants home language was

not done in a purposeful way, but was merdly an incidenta result of the snowballing

technique used when obtaining the sample.

5.4.2 Sampling

A convenience samplelocated viathe snowba ling technique was obtained for this
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sudy. Groenewad (1995) stated that snowbal samples™form around thefirst casewhich
providesinformation about Smilar cases, which are then traced, and which in turn provide
information about further cases’ (p. 19). Breskwdl, Hammond and Fife-Schaw (1995)
maintained that one of the disadvantages of the snowhballing technique wasthe possibility of
built-in biases, asonewould only get to contact peoplewho werein the socid network that
onetapped into. Themain advantages of the snowballing technique areits convenienceand

greater accessibility of potentia subjects.

Initidly, one subject was approached and asked to nominate other possible

participants. To further ensure sample homogeneity, subjects were al derived from the

Univerdty of Port Elizabeth dericd Seff.

55 Measures

Both qudlitative and quantitative measures were used.

5.5.1 Quaditative measure: the semi-structured interview

The first set of data (quditative) was collected usng forma semi-dructured in-

depth interviews, which took the form of six broad open-ended questions. Bailey (1987)

called this a focused interview, and stated that a semi-gtructured interview dlowed the

interviewer to work within the basic structure of certain themes (questions), but thet it dso
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dlowed flexibility in the way the questions were asked, in case of aneed for clarification.
This, sad Balley (1987), would dlow the interviewer to investigate deeply into the
subjective areas of the participant's mind, to uncover hisher rea fedings. Cohen and
Manion (1980) viewed the focused interview as being rdatively ungtructured, yet it was

focused around particular topics or guided by some generd questions.

The questionswere semi-gructured in the sensethat basi c questionswere posed to
participants. If insufficient or irrdlevant information was provided by the participant, or if it
was clear that the participant did not understand the question, the researcher was able to
probefor further clarification or further explain the question if needed. The questionswere

designed in such away asto meet the ams of the study (see Appendix 2).

As gtated above, the mgjor advantage of the semi-gtructured interview isthe fact thet
theinterviewer can probefor further clarification on those questionswhich areansweredin
an unclear manner. Green, Brannigan, Mazelan and Giles (1994) argued that theinterview
facilitated deeper probing of issues as opposed to the use of questionnaires. Babbie
(1989) maintained that the presence of an interviewer decreased the number of "don't

knows' and "no answers’, as the interviewer could then explore further.

Rosentha and Rosnow (1996) outlined the advantages of aface to-faceinterview:
1) It provides an opportunity to establish rgpport with the subjects and to simulate the

trust and cooperation often needed to probe sensitive aress.
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2) It provides an opportunity to help the subjectsin their interpretation of the questions.
3) Itdlowsflexibility in determining the wording and sequence of the questions by giving

the researcher greater control over the Stuation.

Severd researchers, however, discuss the various disadvantages of the interview
method. Bailey (1987) mentioned various disadvantages of theinterview method, such as
cogt, time, interview bias, inconvenience, and lessanonymity for interviewees. VanLingen
(1996) stated that some of the disadvantages of the semi - Sructured interview werethetime
required for collecting and coding the data, possble sampling error affecting the
generdisability of results, and the questionable validity and rdligbility of the data. Dyer
(1995) held that one of the disadvantages of the interview method wastheat theinformation
obtained would consst of theinterviewer'sinterpretation of theinterviewegswords, asthe
researcher did not only have to interpret what the interviewee said, but aso what he/she
meant. He suggested that detailed transcriptions of theinterview be provided, and further
mentioned that the use of triangulation could be effective in overcoming this drawback. In
order to increase the reliability and vdidity of this sudy, dl interviews were audio-taped

and transcribed verbatim.

5.5.2 Quantitative measures. questionnaires

Inadditionto the qualitative measures used inthisstudy, participantswereasked to

complete two questionnaires (quantitative information). Cozby (1993) mentioned two
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potentid problemswith self-report measures. Hemaintained thet, firdly, participants might
tend to respond to al questionsfrom aparticular perspective, rather than provide answers
that weredirectly related to the questions; thiscould affect the usefulness of data obtained.
Participants could, for example, givewhat they perceiveto be socidly acceptable ansvers
- the way he or she thinks most people would respond or the way that reflected most
favorably upon him or her. Thisisaso caled "faking good". However, participants could
aso respond in an oppositeway - in asocidly undesirable way, or "faking bad". Cozby
(1993) held that this happened most often in hospital and mental hedlth settings, where
individudsfdt they had something to gain by responding inthismanner. A second problem
which Cozby mentioned, wasan individua'stendency to consstently agree or disagreewith

urvey questions.

Thefollowing questionnaires were completed by participants:

5.5.2.1 Saisfaction With Life Scale (SWLS)

This questionnaire (See Appendix 3), which was developed by Diener, Emmons,
Larsen and Griffin (1985), isafive-item scaewhich messures globd satisfaction with lifeas
anindex of psychologica well-being. Pavot and Diener (1993a) Sated that the SWLSwas
designed to assess a person's globd judgment of life satisfaction, which was theoreticaly

predicted to depend on a comparison of life circumstances and one's sandards.
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Theinitid item sdlection for the SWL Sincduded 48 itemsthet dl had face vdidity as
indicators of ones appraisa of life. Initid factor andysisreveded athree-factor structure
with 10 items|loading highly (greeter than .60) on afactor reflecting cognitive- judgementd
evauative processes. Five of theseitemswere consdered redundant in wording or word
choice, thus leading to the current five items of the SWLS (The Center for Outcome

Measurement in Brain Injury, 2001).

The SWL S has been examined for both rdigbility and sensttivity. Pavot and Diener
(19933) argued that the SWL S had shown strong internd reliability and moderatetempora
gability. Diener, Emmons, Larsen and Griffin (1985) reported acoefficient dphaof .87 for
the scale and a 2 month tedt-retest stability coefficient of .82. Over longer periods, the
test-retest sability decreased to alevel (.54) that suggested that congderable changeinthe
individud's life satisfaction might occur (Magnus, Diener, Fujita, & Pavot, 1992). Even
when correcting for the dpha of the scale, these long- term stability coefficients suggested
that only about hdf of the variance in life satisfaction could be accounted for by life
satisfaction severd yearslater. Intermsof individua difference dimensions, the SWLSwas
found to be pogtively corrdated with extraverson and inversdy corrdated with
introverson and neuroticism (Pavot & Diener, 1993Db), thusadding to the congtruct vaidity

of the scde.

Initid and subsequent studies have examined theinternd congistency of the SWLS,

and dpha coefficients have repeatedly exceeded .80 (Pavot & Diener, 1993b). For
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ingtance, Diener and his colleagues origina study found an dpha coefficient equaling .87
for 176 undergraduates at the Universty of lllinois(Diener et d., 1985). The psychometric
properties of the SWLS were also proven to be adequate in severa international studies.
These were in the United States (Pavot & Diener, 1993b; Pavot, Diener, Cavin, &

Sanadvik, 1991), the People's Republic of China (Shao, 1993), Korea (Suh, 1994) and
Russa (Bdatsky & Diener, 1993). No smilar study has been undertaken in South Africa

to date.

Pavot and Diener (1993a) stated that the brief format of the SWLS meant thet it
could beincorporated into an assessment battery with minimum cost in time. Furthermore,
work on the Extended Satisfaction With Life Scale by Alfonso and Allison (1992) indicated
that the SWLS was at the reading level of the 6™ to 10™ grades (depending on the scoring

system used) and was thus usable with most adults.

However, the SWLS dso has limitations.  Like any sdf-report instrument,
respondents can conscioudy distort their responses if they are motivated to do so. Pavot
and Diener (1993a) suggested that, for thisreason, it was advisableto supplement the self-
reported SWL Swith assessments from external sources, whenever possible. Oneway to
do thisis by means of interviewer ratings, where an interviewer who has interviewed the
respondent (for example in a clinica setting) gives his opinion with regard to the
respondent's replies; this can then be used as a check on the respondent's replies. They

further argued that severd of the strengths of the SWLS, in terms of alowing respondents
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freedom, could aso be seen aslidhilitiesin terms of an unambiguous interpretetion of the
test score. As an example, these researchers mentioned the fact that a respondent was
alowed to use whatever standard she or he deemed to be appropriate, but this meant that
it was unclear what standard the person had compared the conditions of her or hislifeto.
The posshility of weighting any life domains (e.g. hedth, marriage, hobbies) in composing
an answer, was thus left out, which meant that a person could overweigh domains thet

happened to be sdient at the time of testing.

Scores on the SWLS can be interpreted in terms of absolute as well as rdative

satisfaction. Pavot and Diener (1993a) stated that absolute scores could be divided into

severd categories as shown in Table 5 overledf.

Table5

Interpretation of scores on the Satisfaction With Life Scale
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Score I nter pretation
26 - 30 Sdisfied
21-25 Sightly Satified
20 Neutra (equally satisfied and dissatisfied)
15-19 Sightly disstified
10-14 Disstisfied
5-9 Extremely dissatisfied

Pavot and Diener (1993a) stated that most people fell in the range of 23- 28, or

the ranges of "dightly satisfied" to "satisfied”. They argued that this mean appeared to

reflect thewiddy replicated finding that non-clinical sasmpleswereabovetheneutrd pointin

ubjective wel-beng.

5.5.2.2 Beck Depression Inventory (BDI)

This is a 21-item, sdf-report rating scale (see Appendix 4) which measures

supposed manifestations of depression (Stinton, 2002). 1t was firgt introduced by Beck,

Ward, Mendelson, Mock and Erbaugh in 1961 (Stinton, 2002), and revised in 1971 and

made copyright in 1978 (Groth-Marnat, 1990). Each item containsfour or five Satements
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which represent gradations of severity of between 0 and 3 of a given symptom. The
respondent hasto choose the statement that most closaly resembleshisor her current state.
The Beck Depresson Inventory was chosen to assess the level of depression in

participants, thiswill be used as one of the measures of their subjective wel- being.

Asareault of itsdurable use and availability, the BDI has become widdy accepted
for both clinica screening and research gpplications. Itisfrequently usedin non-psychiatric
medical and other patients (Williams, 1992). According to Nierenberg (1996, in Williams,
1992), the Beck Depression Inventory was one of themost common sdif-rating scalesused
today, and wasreadily available. Winter, Steer, Jones Hicks and Beck (1999) found the
BDI to be a useful indrument for screening for clinical depression in adolescents during
routine medical examinations. Steer, Cavdieri, Leonard and Beck (1999) stated that the
BDI was an effectiveingrument for screening primary care patientswith major depression
disorders. Smith and Erford (1998) stated that the BDI provided afast, efficient way to

asess depression in either aclinica or nondinica environmertt.

However, Smith and Erford (1998) a so mentioned some concerns about the BDI.
Thefirg wasthat the sSandardi zation samplewas not demographically representative of the
U.S. population, and secondly, the fact thet little evidence had been provided regarding the
gender and culture fairness of the items and total score. These researchers argued that

predominantly White females from the east coast were used in the sample. They further
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held that the tandardization sample was somewhat smdl, containing only 500 individuas,

and that the socioeconomic status of the participants was not reported.

Various sudies have shown that the BDI isindeed ardligble and valid instrument.
Interna consistency for the BDI rangesfrom .73t0 .92 with amean of .86 (Beck, Steer, &
Garbin, 1988). TheBDI demongtrates high internad consstency, with aphacoefficients of
.86 and .81 for psychiatric and nonpsychiatric populations respectively (Beck et d.,

1988). Stinton (2002) reported that the BDI has a split-hdf reighility co-efficient of .93.

Itisof specid interest to know that test-retest reliabilitiesreported for avariety of
ubject groups ranged from .74 to .93 (Kaszniak & Allender, 1985, in Lezak, 1995).
Although Beck, Ward, Mendelson, Mock and Erbaugh (1961) did not recommend
conventiond test re-test reliability for the origind measures for the BDI (1961), as scores
couldbe spurioudy inflated dueto memory factorsif the BDI wasre-adminigered withina
short interva, Groth-Marnat (1990) reported that test re-test reiability of the BDI ranged

from .48 to .86, depending on the interva between re-testing and type of population.

As far as concurrent validity is concerned, Lezak (1995) reported that, when
compared with other salf-report measures, coefficients for this scale ranged from .81 for
psychiaric patients (the Zung Sdlf-Rating Depresson Scale) to .57 for patients in a
chemica dependency ward (the Depression scae of the Minnesota M ultiphasic Persondity

Inventory - 2). Groth-Marnat (1990) reported moderate correlations between the revised
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BDI and other scales measuring depression such asthe Hamilton Psychiatric Reting Scae
for Depression (.73) and the Zung Self Reported Depression Scale (.76) and the MMPI

Depression Scale (.76).

With regards to criterion or predictive vdidity, the BDI has been able to
discriminate the level of adjusment in seventh-graders(Alberts& Beck, 1975, ascitedin
Groth-Marnat, 1990). Reporting on content validity, Beck et d. (1961) Stated that the
content of the BDI was obtained by consensus from clinicians regarding symptoms of
depressed patients. Groth-Marnat (1990) reported that the revised BDI was consistent

with sx of the nine DSMI- 111 categories for the diagnosis of depression.

Possible scoresrange from 0- 40. Munro (1996) stated that aperson'stota score

could be interpreted asfollows:

Table6

| nterpretation of scores on the Beck Depression Inventory
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Score I nter pretation
1-10 Normal

11-16 Mild Depression

17-20 Borderline Clinica Depression
21-30 Moderate Depression

31-40 Severe Depression

Over 40 Extreme Depression

56  Procedure

A pilat sudy was conducted on two participantsto test the questions which formed

the basis of the semi-gtructured interview. Both participants experienced somedifficulty in

understanding the original wording of questions 4 and 5, and the wording of these two

questionswas subsequently improved upon; it then read as" specific factorswhich makeit

esser/more difficult to combine the two roles’. The remainder of the questions used in the

pilot study succeeded in obtaining the required information; their origind wording was

retained. As the purpose of the pilot study was merdly to test the effectiveness of the

questions, the resultswill not be discussed here. Theresults of the test conducted on these

two participants were not included in the find studly.
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In line with the snowballing technique, the first subject, who was areferrd froma
colleague of the researcher at the university, was contacted telephonically; the purposeand
value of theresearch study were explained to her. This person wasthen asked to nomingte
other possible participants, who were in turn asked to nominate additiond possible
participants. All subjects contacted were assured of the confidentiality of their responses.
Bogdan and Biklen (1992) emphasised the importance of informing subjects about the
purpose of the research project, obtaining their informed consent and protecting their
identities. After they had agreed to participate in the Sudy, arrangements were made to
deliver the questionnaires to them for completion. Thereafter, an appointment was made
with each participant for the interview, a which time the completed questionnaires were
collected from them. At the outset of theinterview, participantsweredl requestedtosigna
consent form which reflected their willingness to participate in the study (see Appendix 1).
In order to ensure honest responses, dl participants were once again ensured of the
anonymity of their responses, the importance of truthful responses for the vdidity of the
study wasaso explained to them. Individua feedback at alater date, aswell astheoverdl
results of the sudy, were offered to dl participants. All participantsexpressed their interest

in recaiving this feedback.

The researcher persondly conducted dl the interviews. With the participants
permission, dl interviews were audio-taped and transcribed into typed verbatim records.
The transcription process involved repeated ligenings to the recordings. The two

questionnaireswere scored according to the prescribed methods. Heresfter, the data was
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andysed and interpreted; this condtituted the last Step in the procedure. The analysis

and interpretation of data are discussed in more detail in the next section.

5.7 DataAnalyss

In 1992, Bogdan and Biklen stated thet detaandyssin aquditative sudy involved
"working with data, organizing them, bregking them into managesble units, synthesizing
them, searching for patterns, discovering what isimportant and what isto be learned, and

deciding whet you will tel others' (p. 153).

The transcribed interviews were analysed through thematic content andlysis. The
researcher attempted to identify recurrent themesthat emerged asaresult of the on-going
andyss. Thefirg sep in this processinvolved identifying the key ideas mentioned in each
interview (heresfter referred to as coding units). These coding units were taken from the
participants answersto the questions asked during the interviews and reflect themain areas
of investigation which were covered in the questions. Theresfter, themes were identified
(coding categories), which provided ameans of sorting thedata. Van Lingen (1996) sad
that the devel opment of coding categorieswastypicaly undertaken after the completion of
thefield work, and was based on an overview of al the datagathered during thefield work
stage. Thisresearcher said that coding categories were developed by “ searching through
thedatafor regularitiesand patterns, and writing down words or phrasesto represent these

topics and patterns, which then arerefined into coding categories’ (1996, p. 104). Bogdan
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and Bilken (1992) argued that particular research questions and concerns, or certain
theoretical approaches, could suggest certain coding categories. After these coding
categories were developed, the data was sorted into these categories. The coding

categories used are explained in the next chapter.

Dataobtained from thetwo questionnaireswas anaysed and interpreted in terms of
the categories of possible scores. Each participant was given a totd score, with a
corresponding meaning, e.g. if a participant's score was 35 on the Beck Depression
Inventory, the interpretation was that he/she fell in the " Severe Depresson” category. The
researcher then explored and described the rel ationship between theresults of thetwo tests
and theinformeation obtained from the interviews. For example, if the participant mentioned
above concluded in the interview that hisher being employed harmed hisher emationd
wdl-being, the resultsof the two questionnaireswere then compared with this comment to
seeif it matched or correated with hisher subjective interpretation of her emotiona well-
being. In al cases, the results of the two questionnaires confirmed the participants verba
reports of their emationa well-being. It isimportant to note that this correlation between
the qualitative and quantitative data was not used to achieve one of the objectives of the
study, but merely to aid in the description of the participants subjective wdl-bang.

58 Conclusion

This chapter addressed the research process, including the problem statement, the

research design, the pilot sudy, participants, sampling method and measures used in the
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collection of data. Finaly, the procedure for data collection and the data analysis process

werediscussed.
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Chapter 6

Results and Discussion

6.1 Introduction

The results of the study are presented in this chapter. The chapter Sarts with a
description of the settingswheretheinterviewstook place. Theregfter, generd information
about the participants and their home environment is given, as well as certain comments
about the interaction between the interviewer and the participants. After an explanation of
the presentation of the results, which includes the coding categories used for thetabling of
the interview data, the information obtained from each of the interviews is then described
and discussed. The chapter concludes with a summary of the data obtained from al

participants, presented in table formet.

Wolcott (1990) suggested that the results of aqualitative study should bewrittenin
the first person, if possible, as the researcher's perceptions form an integral part of the
results. Astheresearcher conducted dl theinterviewsherself, the descriptionsintherest of
thischapter aredonein thefirst person. Wolcott (1990) aso suggested that the writing up
of quditative research should not be directed at scientists and academics, but rether at the

average reader. Therest of this chapter is thus presented with this suggestion in mind.
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6.2  Description of setting and interaction between participants and

resear cher/inter viewer

I initidly contacted dl participantstelephonically to explain the purpose of the sudy
and to request their participation. Interviews were conducted at the convenience of the
participants. Mogt participants preferred to have the interview conducted at work; only
one interview was conducted at a participant's home at her request. All interviews were
conducted with only the interviewer and participant present in order to ensure the

participants open and honest responses.

Before every interview, | again reassured participants of the confidentidity of their
responsesand they al signed aconsent form, which reflected their willingnessto participate
in the dudy. | ds0 requested their permission to audio-tape the interview and al
participants agreed to this. | conducted the interviews in a rdatively informa and non-

threstening manner.

During the interviews, | sysematicaly reviewed informaion given by the
participants, clarified issuesand probed asto whether the participants had anything moreto
add before moving on to the next question. According to Bogdan and Biklen (1992),
quditative researchers are concerned with capturing a participant's perspective accurately;

this can only be achieved by checking information verbaly with participants.
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Although atotal of eight participantswereinterviewed, | decided to usetheresults
of only seven of the participants, dueto thefact that the eighth participant's husband was at
homefull-time, having been boarded from hiswork the previousyear. He thus performed
many household- and childcare duties which other participants in the study were
responsiblefor; thismeant that this participant's after- hour dutieswerefar lessthan that of
the other participants. Asthis factor had the potentia to skew the results of this study, |

decided not to use her resultsin the study.

6.3 Presentation of results

The participants and their interview transcriptsarenamed A, B, C,D,E,F& G
respectively. Participants were given letters for confidentidity reesons. The interview
transcripts are attached in Appendix 5. In certain interviews, factud information was
removed and indicated as, for example (health problem) and (name of town) to further
protect theidentities of theinterviewees. The summaries of interview data coded into key
ideas are included in Table 14. A summary of the data obtained through the two

questionnairesisincluded in Table 15.

The information obtained from the interviews is discussed separately for eech
participant. Theseindividua sectionsal start with ashort description of each participant,
as well as the nature of the interaction between the participant and the interviewer. A

summary of theinterview datafor each participant is presented in table format, after which
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adiscussion of the data follows. In the summary table, reference is made to the codes

dlocated to the key idess.

The categories used to table the information obtained through the interviews were
developed after a thorough review of al the interview data. The table headings are as

follows

1 Overall experience of fulfilling dual roles of mother and full-time employee,
which includes participants descriptions of their subjective experience.

2. Techniques/Methods/Approaches participants made use of to help them cope
with their dual roles, which includes both interna and externa coping methods
and techniques/approaches. Thisasoincludesexternd factorswhich helped them
cope with their dud roles.

3 Benefitsin combining the two roles, whichincludesthet of the participant hersdlf
and her family.

4. Problems/difficulties experienced in combining the two roles, which incdudes
both internd and practica problemg/difficulties.

5. Soecific factors which made combining the two roles more difficult, which
includes both externa and internd factors.

6. Participants' perception of overall effect of combining thetwo roleson their

emotional well-being, categorized as either a poditive or negative effect.
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6.3.1 Participant A

6.3.1.1 Description of participant and interaction

Participant A isthemother of asix-year old boy who attends pre- primary schodl in
the morning and aftercare in the afternoon. Her husband works full-time. On a persond
level, she came across as a cam, contented and well cared-for womean.

Theinterview was conducted a her home during the evening.

Interaction with this participant was comfortable.  She initidly answered my
questions in a somewhat restrained and cautious manner, and | often had to probe for
clarification or further commentsin the early stages of the interview. However, this soon

changed and she became more open and candid with her responses.

6.3.1.2 Interview data

Theinformation obtained through the interview with Participant A iscategorized in

Table 7 and discussed below.
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Category Coding Unit Frequency

1. Overall experience of fulfilling dual roles of mother and full-time

employee
11 Physically exhausting Al 1
1.2 Hard work 0
1.3 Two full-timejobs 0
14 Very busy 0
15 Difficult 0
1.6 Very demanding 0
1.7 Feelings of being torn in two 0

2. TechniquesM ethods/Approaches participants made use of to help them

copewith their dual roles
2.1 Being organized A2 1
2.2 Good childcare A27 1
2.3 Domestic help A28 1
2.4 Electrical household appliances, e.g. dishwasher A29 1
25 FHexible boss A30 1
2.6 Supportivefamily/friends A3l 1
2.7 Help from husband A32, A36 2
2.8 Making timefor herself 0
2.9 Helpfrom children 0
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2.10 Being apractical/strong/positive person
2.11 Understanding husband
2.12 Personal faith/religious convictions

2.13 'Easy' and adaptable child/ren

3. Benefitsin combiningthetwordes
3.1 Persona enjoyment of work role
3.2 Stimulated by work role

3.3 Child/ren stimulated by socia interaction with other children/more

A3,A12,A13

A4, A10, All, A15

independent A5,A17,A18
3.4 Financial benefits for whole family Al4, A16
3.5 Moreintellectual stimulation for child/ren A19, A20
4. Problemgd/difficulties experienced in combining thetwo roles
4.1 Little personal/freetime A6, A21

4.2 Guilt/conflictfeelings

AT7,A8, A9, A25, A35

4.3 Not sufficient time to fulfil household and/or childcare duties A22, A24
4.4 Physical exhaustion/irritability/impatience A23, A26
45 Littletime to spend with chid/ren/family
4.6 Difficulty in maintaining marital relationship
5. Specific factor s which made combining the two roles mor e difficult
5.1 When child/renis/are sick A33
5.2 Having to work late A34
5.3 Husband who does not do his share
5.4 Feeling of being responsible for home and/or children A37

5.5 Long work hours/hours away from home due to work
5.6 Child’sacademic problem

5.7 Own hedlth problems
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6. Participants perception of overall effect of combining the two roles on
their emotional well-being
6.1 Positive

6.2 Negative

A38

6.3.1.3 Discusson of interview date

6.3.1.3.1 Oveadl experince of fulfilling dua roles of mother and full-timeemployee

Participant A described the overal experience of her dua role as demanding, and
redly tapping of her resources.  She immediately mentioned the necessity of being
organized. This participant said that athough her life would probably be easier if shedid

not work, she did, however, enjoy her work.

6.3.1.3.2 Techniques/Methods/A pproaches participants made use of to hel p them cope

with their dud roles

Participant A started off by stating that being organized is essentid for her to help
her cope with both roles. Regarding her child, Participant A initidly mentioned the
organization of agood childcare set- up, which gave her peace of mind. Sheaso said that
her parents, who live close by, weredways avallableto helpin casesof emergency. With

regards to her household, she mentioned the help she received from her domestic servant,
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and the convenience of household gppliances like a washing machine and dishwasher,
which eased her workload. As far as her forma employment was concerned, she said
that her immediate superior was flexible and understood when she camein an hour or two
latein case of acrigsat home. Participant A mentioned that her husband was supportive
and hel ped whenever she needed himto, for exampleto taketheir child to thedentist when
shewasunableto do so. Asfar asthedivison of household taskswas concerned, shesad
that the overall responsibility lay with her, but that her husband was prepared to helpif she
asked him. The only fixed tasks she mentioned her hushand was solely responsible for,
were making their bed in the morning, preparing and packing sandwiches, removing

garbage, and the maintenance of the garden. Hea so took their child to pre-primary schod

inthemorning. In addition, he sporadically hel ped with variousroutinetasks, like preparing
breakfast, dthough she said that this did not happen on aregular basis. Apart from her

hushand taking their child to school, dl other aspects of childcare remained exclusively her

respongbility.

6.3.1.3.3 Bendfitsin combining the two roles

Participant A mentioned benefits of combining the two roles for hersdlf, her child
and her family. On a persond level, she said that she felt enriched by her work, and
enjoyed the simulation that she received fromit. Shefdt that her work made her happy,
which in turn spilled over into her family life. Benefitsfor her child induded the fact thet it

had made him more adaptable and had taught him to socidise with other children (he was
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anonly child). Shewasaso happy about the stimulation and exposure he received &t pre-
primary school and aftercare. Benefitsfor her family included the additional incomewhich
alowed them greater financid freedom, for example being ableto go awvay on holidays, and
the fact that her own happiness from being employed spilled over into her family life.

6.3.1.34 Problemd/difficulties experienced in combining the two roles

The disadvantages which Participant A mentioned centred mostly around lack of
time. She gtated that she had very little time for hersdlf, to relax or do things like reading,
which she enjoyed; she only had time for reading when she got into bed a night. By that
sage, she was 0 tired from the day’ s activities and demands that she barely read haf a
page beforefaling adegp. Shefurthermore mentioned thefact that she did not dwayshave
the energy to prepare wholesome medls for her family, which she often felt guilty about.
She spoke about dways feding pressurized when she was a home, as so many things
needed to be done. Participant A aso talked about guilt fedingstowards her child, asshe
was often irritable and impatient in her dedlings with him dueto her fatigue. Participant A
furthermore wondered whether her being employed was harming her childin any way, and

these thoughts compounded her guilt fedings.

6.3.1.3.5 Specific factors which made combining the two roles more difficult

Participant A said that when her child was sick, she experienced considerable

pressure and guilt fedings. The same applied to the occasond ingtance when she was
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required to work late. She al'so mentioned that even though her husband was prepared to

help her, the overdl responshility for the household and her child till rested with her.

6.3.1.3.6 Participants perception of overall effect of combining two roles on their

emotiond well-being

Participant A fdlt srongly that the result of her combining the two roles was more
positive than negetive, both on her emotiond well-being aswell ason other aspects of her

functioning.

6.3.2 Participant B

6.3.2.1 Description of participant and interaction

Participant B is the mother of two children, aged five and eight years old. The
older child atends primary school in the morning, and aftercare in the afternoon. The
younger child attends full-timeday care. Her husband worksfull-time. Theinterview was

conducted in her office at work.

I nteraction with this participant was rel axed and the conversation wasfree-floving
| found her to be particularly honest, open and willing to share. On apersond levd, she

came across as a somewhat introverted person who was a ease with hersdf and her
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world.

6.3.2.2 Interview data

Theinformation obtained through theinterview with Participant B iscategorizedin

Table 8 and discussed below.

Table8: Summary of Interview Data - Participant B

Category Coding Unit Frequency

1. Overall experience of fulfilling dual roles of mother and full-time

employee

11 Physically exhausting Bl 1

12 Hardwork B2 1

1.3 Two full-time jobs 0

14 Very busy 0

15 Difficult 0

1.6 Very demanding 0

1.7 Feelingsof beingtornintwo 0
2. TechniguesM ethodsg/Approaches participants made use of to help them

copewith their dual role
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21

Being organized

2.2 Goodchildcare
2.3 Domestic help B27
2.4 Electrical household appliances, e.g. dishwasher
25 Flexible boss
2.6 Supportivefamily/friends B25
2.7 Help from husband B26
2.8 Making timefor herself B21
29 Helpfrom children B22, B24
2.10 Being a practical/strong/positive person B30
2.11 Understanding husband
2.12 Personal faith/religious convictions
2.13 'Easy' and adaptable child/ren

3. Benefitsin combiningthetwo roles
3.1 Persona enjoyment of work role B9, B11
32 Stimulated by work role B10
3.3 Child/ren stimulated by social interaction with other children/more

independent B16

B6, B7, B8, B12, B13, B14

3.4 Financia benefits for whole family B15
3.5 Moreintellectual stimulation for child/ren

4. Problemg/difficulties experienced in combining thetwo roles
4.1 Little personal/freetime B3, B4
4.2 Guilt/conflict feelings B5, B20
4.3 Not sufficient time to fulfil household and/or childcare duties
4.4 Physical exhaustion/irritability/impatience B19
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45

4.6

Little timeto spend with chid/ren/family B18

Difficulty maintaining marital relationship

5. Specific factors which made combining the two roles mor e difficult

51

52

53

54

55

5.6

57

When child/renis/are sick
Having to work late
Husband who does not do his share B17
Feeling responsible for home and/or children B28
Long work hours/hours away from home due to work
Child’s academic problem

Own health problems B23

6. Participants perception of overall effect of combining thetwo roleson their

emotional well-being

6.1

6.2

Positive B29, B31

Negative

6.3.2.3 Discussion of interview data

6.3.23.1 Overd| experience of fulfilling dud rolesof mother and full-time employee

Participant B described her overdl experienceas"hard work”. Shementioned the
difficulty with regard to arriving home after aday's work at the office, and then having to
sart with her work at home. She aso talked @out how she smply functioned without

thinking in order to cope. However, Paticipant B said that, at times, it did fed like
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everything was too much for her.

6.3.2.3.2 Techniques/M ethods/A pproaches participants made use of to help them

cope with their dud roles

Participant B said that one of the biggest thingswhich helped her copewith her dud
role was the fact that she dways made sure she had time for herself. On aregular basis
over weekends, her hushand took the children out for two hours, which gave her somefree
time to spend on whatever she preferred. She aso said that when she got home from
work, she often took half an hour to "get mysdf (hersdlf) together"; she may St outside
having a cup of tea, or taking to her children about their day, before she started her
household tasks like cooking and cleaning. Furthermore, the fact that everyone in the
house was assigned specific taskswhich he or she was responsible for, aso took some of
the pressure off her. For example, she mentioned that her children each made his or her
own bed, and often made sandwichesfor themselvesif she wastoo busy with other tasks.
She had d o taught them to clean up after themselves, which saved her time. Asfar asher
husband was concerned, he was responsible for vacuuming the house on aregular bas's,
and looking after the maintenance of the garden. She dso said that he sometimes helped
with doing the dishesafter dinner, dthough not on aregular basis. Her husband also helped
her if the children were sick and had to be taken to the doctor, as his work location was
closer to their school and aftercare than hers was. Participant B mentioned that her

parents-in-law aso sometimes ass sted her with the children when needed. Inaddition, she
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stated that she employed adomestic servant once aweek, but apart from that, she was
respongible for the rest of the household- and childcaretasks, other than thefamily’ sinput
mentioned above. Findly, shesaid that sheisbasicdly apostive person, which helped her

copewith her dud roles.

6.3.2.3.3 Benefitsin combining the two roles

LikeParticipant A, Participant B aso mentioned the benefits of combining thetwo
roles for hersdf, her children and her family. For hersdf, she said that her work gave her
satisfaction, and that it provided her with achalenge. She said that she enjoyed her job
very much and that she became engrossed in her work. As far as her children were
concerned, Participant B felt that they redlly gppreciated thetimethat shedid haveavailable
to spend with them, as she was not with them dl day. She dso fdt that her younger child
benefited subgtantialy from going to full - time daycare, as hewas avery sociable child who
enjoyed the company of other children. Furthermore, shefdt that her children had learned
to be more adaptable as a result of her being employed. The additiona income was an
added benefit both for her family and specificaly for her children. They could afford more

things as afamily and she could afford to provide more things for her children.

6.3.2.3.4 Problemd/difficulties experienced in combining the two roles
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The firg difficulties which Participant B mentioned was the lack of persond free
time, which resulted in her feding congantly tired and lacking the energy to fulfil her
household- and childcare tasks in the manner that she felt she should. She said that she
oftenfetirritable by thetime shegot home. Participant B dso fdt guilty about not spending
enough time with her children. Ladtly, she sad that she dways fdt that she did not have

enough timein aday to do everything required of her, or that she would like to do.

6.3.2.35 Specific factors which made combining the two roles more difficult

Thefirg factor which Participant B mentioned was the fact that she often suffered
from migraine heedaches, which resulted in her having to withdraw from her family and any
activities for up to an hour a atime. This obvioudy further impacted upon the time
availableto spend on necessary household- and childcaretasks. Furthermore, shesaid that
her hushand used to work shifts, which meant that he was not available to help with the
children and/or household tasks at one stage; however, he was working norma hours

again which took some pressure off her.

6.3.2.3.6 Participants perception of overdl result of combining two roles on their

emotiond well-being

Participant B felt that combining the two roles of mother and employer had a

positive effect on her life. She said that she wanted to demonstrate and teach her children
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that even if you found certain thingsin your life hard to copewith, that you could sill do so

in apodtive way.

6.3.3 Participant C

6.3.3.1 Description of participant and interaction

Participant C is the mother of one child, a baby of seven months. The baby is

looked after at a creche on afull day basis. Her husband works full-time. Theinterview

was conducted in her office at work.

I nteraction with this participant was comfortable and she of fered information fredly.

| ssldom had to prompt her for clarification or further information. Persondly, | percelved

her to be an easy-going and extroverted person.

6.3.3.2 Interview data

Theinformation obtained through theinterview with Participant C iscategorized in

Table 9 and discussed bel ow.



Table9:

Summary of Interview Data - Participant C
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Category Coding Unit Frequency

1. Participants description of experience of fulfilling dual roles of mother

and full-time employee
1.1 Physically exhausting 0
12 Hardwork Cl,C4 2
1.3 Two full-timejobs 6 1
14 Very busy (o) 1
15 Difficult 0
1.6 Very demanding 0
1.7 Feelingsof beingtornintwo 0

2. Techniques/M ethods/Approaches participants made use of to help them

copewith their dual role
2.1 Being organized C20 1
2.2 Goodchildcare 0
2.3 Domestic help C23 1
24 Electiical household appliances, e.g. dishwasher 0
25 Flexible boss 0
2.6 Supportivefamily/friends C5 1
2.7 Help from husband Cc24 1
2.8 Making timefor herself 0
2.9 Helpfrom children 0
2.10 Being a practical/strong/positive person 0
2.11 Understanding husband 0
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2.12 Personal faith/religious convictions

2.13 'Easy’ and adaptable child/ren

3. Benefitsin combining thetworoles

3.1 Persona enjoyment of work role C10,C15
3.2 Stimulated by work role C11, C12,C16
3.3 Child/ren stimulated by socia interaction with other children/more
independent C17
3.4 Financial benefits for the whole family C13,Ci4
3.5 Moreintellectual stimulation for child/ren cr
4. Problemg/difficulties experienced in combining thetwo roles
4.1 Littlepersonal/freetime C3,C5 C2
4.2 Guilt/conflictfeelings (2]
4.3 Not sufficient timeto fulfil household and/or childcare duties ca
4.4 Physical exhaustion/irritability/impatience C19
45 Littletimeto spend with chid/ren/family C9,C18
4.6 Difficulty maintaining marital relationship
5. Specific factor swhich made combining the two roles mor e difficult
5.1 When child/renis/are sick
5.2 Having to work late
5.3 Husband who does not do his share C26
5.4 Feeling responsible for home and/or children Cc27

55

5.6

5.7

Long work hours’hours away from home due to work
Child's academic problem

Own health problems

6. Participants perception of ofverall effect of combining the two roles on

their emotional well-being
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6.1 Positive C28

6.2 Negative

6.3.3.2 Discusson of interview data

6.3.3.2.1 Ovedl experience of fulfulling dua roles of mother and full-time employee

Participant C described her overdl experience as "hard work" and "busy”. A
number of times, she mentioned the difficulty she experienced intrying to fulfil al her duties
as employee and mother, in the available time of each day. She said that she experienced
both her forma employment and her role as mother as "full-timejobs', and that she often

wondered where she got the strength from to cope with both.

6.3.3.2.2 Techniques/Methods/A pproaches participants made use of to help them

cope with their dud role

Participant C identified four factors which made it eesier for her to fulfil her dud
role as mother and employee. Firgly, she said that she has adopted aroutine, which helps
her cope with dl the work she needsto do. Secondly, the fact that she had a domestic
servant three days per week, took alot of household duties off her shoulders. Thirdly, her
husband regularly cooked dinner, ashe arrived home before she did, which enabled her to

gpend sometime with her baby during that time. Her husband was also prepared to help
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her with the baby when she wastired and needed a break, but he preferred her to handle
most of the childcaretasks; Participant C thought that this might be becausetheir baby was
dill very amdl. Lastly, she said that, in an emergency, she could rely on her mother’s

assistance, athough she preferred not to do so unlessit was absolutely necessary.

6.3.3.2.3 Bendfitsin combining the two roles

Participant C said that she enjoyed being amongst people, communicating with her
colleagues and having people around to talk to. Asfar as her work was concerned, she
found her work to be a challenge, and that it was hedlthy to "use her brain". She enjoyed
the fact that her work stimulated her. Like al other participants, Participant C adso
mentioned the financia benefit for the whole family, and the fact that she was able to do
more financidly for her child. She dso said that she did not think it wasagood ideafor a
mother and child to bewith one another 24 hours per day, and that this often crested more
stress between parent and child. Inaddition, shefelt that her son received morestimulation
at the créchewhich he attended than hewould have had, had he stayed at homewith her dl
day. Furthermore, Participant C said that she believed that her child aso benefited from

the interaction with other children, asit would teach him socid skills from ayoung age.
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6.3.3.24 Problemd/difficulties experienced in combining the two roles

The man disadvantage which Participant C mentioned was the fact that she
congtantly fdt short of time. Shefdt that she did not spend enough time with her child and
often felt guilty about this. Participant C said that she did not dways have enough timeto
complete d| the household tasks the way shewould liketo and that she had very littletime

for hersdf, resulting in extreme tiredness.

6.3.3.25 Specific factors which made combining the two roles more difficult

Participant C could not identify any specific factorswhich madeit moredifficult for
her to combine her two roles of employee and mother. Although upon probing, she stated
that she wasresponsible for most household and dl childcaretasks. Participant C admitted

that her lifewould be easier if her husband contributed more to these tasks.

6.3.3.2.6 Participants perception of overdl effect of combining the two roles on

their emotiona well-being

Participant C felt that combining the two roles of mother and employer added to
her overd| emotiond wel-being. Shesad that shefdt that shewasan emationdly hedthier

person because of the fact that she was employed.
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6.3.4 Participant D

6.3.4.1 Description of participant and interaction

Participant D isthe mother of two children, aged sx and four. Both childrengoto
aplay schoal inthe morning and to aday mother in the afternoon. Her husband worksfull-
time. Thisparticipant travelsadistance of about 50 km to and from work every day, which
meansthat she spends aconsiderable amount of timetraveling. In addition, shedso hasa
physica disability which impacts upon any physicd activity sheisrequired to perform. The

interview was conducted in her office at work.

Although thisparticipant initially appeared rather rel uctant to share her thoughtsand
fedings with me, she spoke very fredy and offered alot of information once she got over
her initid hesitation. Inretrospect, | haveinterpreted thisinitid hesitation as uncertainty on
her part as to how much she should disclose about her obvious frudtration with her
hushand's lack of contribution to household- and childcare tasks. On a persond leve, |
experienced her as an extroverted and optimistic person, with underlying frustration and

agitation evident.

6.3.4.2 Interview data

Theinformation obtained through theinterview with Participant D iscategorized in



Table 10, and discussed below.

Table10: Summary of Interview Data- Participant D
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Category Coding Unit Frequency

1. Overall experience of fulfilling dual roles of mother and full-time

employee
11 Physically exhausting 0
12 Hard work 0
1.3 Two full-time jobs 0
14 Very busy 0
15 Difficult D1 1
1.6 Very demanding 0
1.7 Feelingsof being tornintwo 0

2. TechniquesM ethods/Approaches participants made use of to help them

copewith their dual role
2.1 Being organized D24 1
2.2 Goodchildcare 0
2.3 Domestic help D25 1
24 Electrical household appliances, e.g. dishwasher 0
25 Fexible boss 0
2.6 Supportivefamily/friends 0
2.7 Help from husband D27 1
2.8 Making time for herself 0
29 Helpfrom children D23 1
2.10 Being apractical/strong/positive person D22 1
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2.11 Understanding husband
2.12 Personal faith/religious convictions

2.13 'Easy' and adaptable children

3. Benefitsin combiningthetworoles
3.1 Persona enjoyment of work role

3.2 Stimulated by work role

3.3 Child/ren stimulated by socia interaction with other children/more

independent
3.4 Financia benefit for the whole family

3.5 Moreintellectual stimulation for child/ren

D13, D31

D9, D10

D15

D8, D12

4. Problemg/difficulties experienced in combining thetwo roles
4.1 Littlepersonal/freetime

4.2 Guilt/conflictfeelings

D6, D7,D11, D14

4.3 Not sufficient timeto fulfil household and/or childcare duties D2, D3, D21
4.4 Physical exhaustion/irritability/impatience
45 Littletimeto spend with chid/ren/family D2,D4,D18
4.6 Difficulty maintaining marital relationship

5. Specific factor swhich made combining the two roles mor e difficult
5.1 When child/renis/are sick D28

5.2 Having to work late

5.3 Husband who does not do his share

5.4 Feeling responsible for home and/or children

5.5 Long work hours/hours away from home due to work
5.6 Child'sacademic problem

5.7 Own hedlth problems

D5, D19, D20, D26
D29

D16, D17

6. Participants perception of overall effect of combining the two roles on
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their emotional well-being
6.1 Positive

6.2 Negative

D30, D32

6.34.3 Discusson of interview data

6.34.3.1 Participants overdl experience of fulfilling the dud rolesof mother and full-

time employee

Participant D described her overdl experience as"difficut”. Shesaid that, possbly
because she was anew working mother (she had only returned to work eight months prior
to our interview), she did not yet fed asif shehad it dl "under control”. She dso said that
she often felt she was not coping too well. Furthermore, even though there were no overt
sgnstha her children were suffering in any way, this participant often fet as if she was
failing them. She often mentioned her guilt fedings towards her children, and said thet she

knew they would prefer it if shedid not work at dl.

6.3.4.3.2 Techniques/M ethods/A pproaches participants made use of to help them

cope with their dud role

Thefirg factor which Participant D mentioned wasthefact that shewasapractica

person who tried to make life as easy as possble for hersdlf; she wastrying to teach her
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children to be like that as well. Secondly, she said that she expects her children to help
with certain tasks, which dso made her life as afull-time employee easer. She said that
shetried to make life as easy as possible for herself by being organised.  This participant
mentioned that shedid not have any family or friendswhom she could cal onto assst with
thechildren in case of emergencies. Thus, if her husband was not prepared to or could not
stand infor her, she often had to take the day off work to dedl with any unexpected child -

related events. Although her husband was prepared to hel p with sometasks (like cooking
once aweek), shefdt that he should contribute more. Shedso employed the servicesof a
domestic servant twiceaweek, which took somehousehold taskslikeironing and cleaning

the house off her shoulders.

6.3.4.3.3 Benefitsin combining the two roles

Participant D said that she found it very stimulating to work, as she had felt very
blunted and isolated at home aone with her children before she had resumed her work
earlier thisyear. Shehad often fet frustrated at home done with the children, and thishad
often resulted in her ydling a them. Participant D said that she derived agreat dedl of
satisfaction from her work, which had resulted in her feding better overdl. She dso sad
that she had felt more fulfilled and happier snce she had returned to full - time employment
eight months ago. The second positive result she mentioned was the financid benefit for
hersdlf and her family, asthey could not copefinancidly on onesdary. Thirdly, Participant
D sad that she thought her children dso benefited from her being employed, asthey had

more contact with other children, which helped in the devdlopment of their socid skills.
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Furthermore, they were dso exposed to other activities and pets which they would not

have been exposed to if they stayed at home with her.

6.34.34 Problemg/difficulties experienced in combining the two roles

The main disadvantage which Participant D mentioned was the fact that she often
felt that she could not cope with the demands of being employed on afull-timebasis, and
having to gtill beresponsiblefor dl the household and childcaretasks. As her husband did
not asss a dl with these tasks (gpart from cooking once a week), she often fet
overburdened and frustrated. Thiswas especidly difficult for her astravelling to and from
work took up moreof her time. She said that she often left home in the morning before her
children were awake and that shethus saw very little of them; thisresultedin her great guilt
fedings. In addition, the fact that she had to leave home so early meant that her husband
had to see to their children getting dressed and giving them their medication when
necessary. Being as uninvolved as he was, the children tended to dress themsalves, and
sheoften felt that the children were not dressed appropriately (for example accordingtothe
weather); she would become aware of this when she saw them late afternoon or early
evening for thefirgt timethat day. He aso often neglected to give them their medication,

which resulted in further frustration for her.

6.3.4.35 Specific factors which made combining the two roles more difficult
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The main issue which Participant D mentioned that made fulfilling her dud role as
employer and mother more difficult, was the fact that her husband was till "of the old
school” of husbands, who believed that a woman was responsible for dl or most of the
household and childcare tasks. She said that in their household, there was no division of
tasks- she was amply responsible for everything. Participant D felt especidly frustrated
about thisas her husband had promised to do his sharewhen they decided that she needed
to find employment as they could not cope financidly on one sdary. At the time of the
interview, she had managed to convince him to cook one med per week. This participant
aso mentioned the fact that travelling to and from work took up aconsderable amount of
her time, as she lived about 50 kilometres away from her place of work; thisimpacted

negatively on her available time to spend on household and/or childcare duties.

6.3.4.3.6 Participants perception of overal result of combining thetwo rolesonther

emotiond well-being

Atfirg, Participant D fdlt that combining thetwo roles of mother and employer had
both a postive and negetive effect on her overadl emotiond well-being. However, shefdt
that when she weighed up the negatives againg the positives, her employment definitey hed

amore pogitive than negetive effect on her overdl emationa wdl-being.

6.3.5 Participant E
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6.3.5.1 Description of participant and interaction

Participant E isthe mother of two children, aged ten and eight. Both childrengoto
primary school inthemorning and aftercarein the afternoon. Her husband worksfull-time
Her one child has an academic problem, for which he gets extralessons. The interview

was conducted in her office at work.

Of dl the participantsin my sample, shewasthe only English-spesking participant.
Initidly, she appeared to be somewhat guarded, but soon relaxed and spoke more fredly.
Her answers to my questions were mostly brief and to the point; she gaveinformationina
precise and uncluttered manner. On a persond leve, | experienced her as a somewhat
reserved person who did not open up easily. However, shewas awayswilling to respond

to any question from me.

6.3.5.2 Inteview data

Theinformation obtained through theinterview with Participant E is categorized in

Table 11 and discussed bel ow.

Table1l: Summary of Interview Data- Participant E

Category Coding Unit Frequency
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1. Oveall experience of fulfilling dual roles of mother and full-time
employee

1.1 Physically exhausting

12 Hard work

1.3 Twofull-timejobs

14 Very busy

15 Difficult

1.6 Very demanding

1.7 Feelings of being tornin two

2. Techniques/M ethods/Approaches participants made use of to help them
copewith their dual role

2.1 Beingorganized

2.2 Good childcare

2.3 Domestic help

2.4 Electrical household appliances, e.g. dishwasher

25 Flexible boss

2.6 Supportive family/friends

2.7 Help from husband

2.8 Making timefor herself

2.9 Help from children

2.10 Being apractical/strong/positive person

2.11 Understanding husband

2.12 Personal faith/religious convictions

2.13'Easy' and adaptable child/ren

El7

E19 EX0

E16, E18, E23, E26

E24

3. Benefitsin combining thetworoles

3.1 Personal enjoyment of work role




131

3.2 Stimulated by work role

3.3 Child/ren stimulated by social interaction with other children/ more

independent B
3.4 Financial benefits for the whole family E6, E10
3.5Moreintellectual stimulation for child/ren E
4. Problemgd/difficulties experienced in combining thetwo roles
4.1 Littlepersona/freetime
4.2 Guilt/conflict feelings E15
4.3 Not sufficient timeto fulfil household and/or childcare duties
4.4 Physical exhaustion/irritability/impatience E3, E11, E12
45 Littletime to spend with chid/ren/family E13 E22
4.6 Difficulty in maintaining marital relationship
5. Specific factor swhich made combining the two roles mor e difficult
5.1 When child/ren is/are sick E14
5.2 Having to work late
5.3 Husband who does not d o his share
5.4 Feeling responsible for home and/or children E25, E27, E28
55 Longwork hours/hoursaway from home dueto work [=¢]
5.6 Child'sacademic problem E2, E21
5.7 Own health problems
6. Participants perception of overall effect of combining the two roleson
their emotional well-being
6.1 Positive
6.2 Negative E29, E30

6.3.5.3 Discussion of interview data
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6.3.5.3.1 Overd| experience of fulfilling the dud roles of mother and full-time

employee

Participant E described her overall experienceas"difficult”. Shetalked about how
shefdt when she could not be there for her children when they, for example, achieved on
the sports fiddd.  She said that, even though she knew that she was able to do more for

them being aworking mother, she gtill had congtant guilt fedings.

6.3.5.3.2 Techniques/M ethods/A pproaches participants made use of to help them

cope with their dud role

Participant E mentioned four main factors which madeit eeser for her to fulfil her
dua role asmother and employee. Firdly, Participant E said that her children sayed witha
good day mother in the afternoons. Shefdt that they were safe and well cared for by her,
which meant that as aworking mother, she never had to worry about them while being a

work.

Secondly, Participant E said that she had an "extremely supportive husband”, who
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had no qualms about taking over the housework if she could not be there or when she
needed help. Asarule, he cooked at least 50% of the time, and was aso responsible for
doing their laundry. If asick child had to be fetched from school and taken to the doctor,
her husband would be the one to take care of it, as she was part of alift club and very

sddom had her car at work.

Thirdly, shementioned that she had afrierd who could help her with the childreniif
it was not possible for her husband to do so. She dso said that she had a couple of friends
who were basicadly in the same Situation as she was, and they often had "moan sessons’

which she found very supportive and comforting.

Lagtly, Participant E said that both children also contributed to household tasks.
For example, her daughter made her own bed, and her son was responsible for the
mai ntenance of the garden. Furthermore, both children could a so prepare basic medsfor

themsdves if need be.

6.3.5.3.3 Benefitsin combining the two roles

The benefits which Participant E mentioned could aso, like some of the other
participants, be divided into benefits for her children, her family (and specificdly her
husband) and for hersdf persondly. Firgly, she said that the additiond salary which she

brought in enabled them to expose their children to more positive surroundings, the main
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being the fact that both children were enrolled a an expensive private Chrigtian academy,
wherethey benefited from grester individud attention asthe classeswere amdler thanthose
in most public schoals. Participant E fdt that her children would ‘get lost” in aclass of 40,
as was currently the case in most public schools, she thusfelt that she was prepared to
make sacrificesin order to give them the best she could. Being away from her al day taught

her children greater independence.

Secondly, she mentioned that she enjoyed working with people, and that being at
homefor two years was not the ided Situation for her. She said that she felt happier since
she had returned to work, athough she would prefer working shorter- or flexi-hours, or

even working from home.

Ladtly, shesad that the additiona income from her employment gave her husband
peace of mind, as his job Stuation was very ungable. The fact that they had another
income if anything should happen to his job, took some pressure off him as well. Her
additiona income aso enabled them to build up some savings for the day that they might

need it, should he be retrenched.

6.3.5.34 Problemd/difficulties experienced in combining the two roles

Participant E mentioned three main negative issues which she experienced when

trying to fulfil both roles of mother and employee. Firdly, she felt congtantly tired, which
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resulted in her not having patiencewith her children, or being irritablewith them because of
her fatigue. She said that she knew her children were dso tired a night after being at
school and aftercare dl day, and she frequently felt guilty that she could not be a homefull-
time. Participant E also felt guilty about the fact that she was often too tired to spend
quality timewith them, or even havethe patience which shefdt they needed and deserved.
Guilt fedlings were thus the second negative aspect she mentioned, and she dwdt on this
issueagreet ded. She aso spoke with regret about thefact that therewereinevitably things
she missed out on, like her children’s sports events; this added to her guilt fedings. This
agpect, that of not having enough time to spend with them, was the third and find aspect

which she mentioned.

6.3.5.3.5 Specific factors which made combining the two roles more difficult

Themain factor which Participant E mentioned which madefulfilling her dud roleas
mother and employer more difficult, was the fact that her son had an (academic problem),
which caused consderable frugtration, both for himself and aso for his siter. As her
daughter did not need as much attention as her son did with regards to homework, she
often tended to neglect her daughter. Participant E said that she found thisavery difficult
balanceto maintain, especidly as her daughter was rather emotiond and often upset about

the fact that she received less attention from her parents than her brother did.
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Secondly, she experienced the long hours away from home due to work, to be
difficult, and stated that she would prefer to work shorter hours, or even flexi-hours, if this
were possible. Thirdly, Participant E said that when her children were sick and shehad to
find ababysitter to look after them while she had to go to work, she experienced additiond
dress and quilt fedings. Ladtly, Participant E said that the fact that she felt completdy
respongible for the children and household duties, added to her stresslevels. Apart from
the household tasks mentioned under 6.3.5.3.2, the mgority of the housework was her
respongbility, as she did not employ the services of a domestic servant. She was dso
responsible for organising transport arrangements for any extra- curricular activitieswhich

her children wereinvolved in, for example boy scouts.

6.3.5.3.6 Participants perception of overdl effect of combining the two roles on

their enotiona well-being

Participant E fdt that combining the two roles of mother and employer had a
negative effect on her overdl emaotionad wel-being. She said that she felt less happy
because she had to work, and would be happier if she could spend more time with her

faily.

6.3.6 Participant F
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6.3.6.1 Description of participant and interaction

Participant F isthe mother of two children, aged deven and four. The oldest child
goesto primary school in the morning and to aftercare in the afternoon. The younger child
attends creche full day. Her husband works full-time, and aso puts in many additiona
hours after the normal working day, and also over weekends. Theinterview was conducted

in her office a work.

Interaction with this participant was comfortable and open. She often elaborated
on her initid answer to my question without any prompting from me. On apersond levd, |
experienced her as an open, friendly and spontaneous person who was in touch with her

fedings and needs.

6.3.6.2 Interview data

Theinformation obtained through the interview with Participant F is categorized in

Table 11 and discussed be ow.

Table12: Summary of Interview Data - Participant F

Category Coding Unit Frequency

1. Participants experience of fulfilling dual roles of mother and full-time
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employee
11 Physically exhausting
1.2 Hard work
1.3 Twofull-timejobs
14 Very busy
15 Difficult
1.6 Very demanding

1.7 Feelings of being torn in two

F1, F3

2. TechniquesM ethods/Approaches participants made use of to help them
copewith their dual role

2.1 Beingorganized

2.2 Good childcare

2.3 Domestic help

2.4 Electrical household appliances, e.g. dishwasher

25 Fexible boss

2.6 Supportive family/friends

2.7 Help from husband

2.8 Making timefor herself

2.9 Help from children

2.10 Beinga practical/strong/positive person

2.11 Understanding husband

2.12 Personal faith/religious convictions

2.13'Easy' and adaptable child/ren

F36, F37

F28

F25

F21, F34
F22

F33

3. Benefitsin combining thetworoles
3.1 Personal enjoyment of work role

3.2 Stimulated by work role
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3.3 Child/ren stimulated by social interaction with other children/ more

independent
3.4 Financia benefit for the whole family F5, F6
3.5 Moreintellectual stimulation for child/ren
4. Problemd/difficulti esexperienced in combining thetwo roles
4.1 Little persona/freetime F19, F20

4.2 Guilt/conflict feelings

F8, F12, F13, F27

4.3 Not sufficient time to fulfil household and/or childcare duties F4, F10
4.4 Physical exhaustion/irritability/impatience F15, F32, F38
45 Littletime to spend with chid/ren/family F9, F14, F18
4.6 Difficulty maintaining marital relationship F16, F17
5. Specific factor swhich made combining the two roles mor e difficult
5.1 When child/renis/aresick F30
5.2 Havingtowork late
5.3 Husband who does not do hisshare F11, F29, F31
5.4 Feeling responsible for home and/or children F35, F39
55 Long work hours/hours away from home due to work
5.6 Child's academic problem
5.7 Own health problems
6. Participants perception of overall effect of combining thetwo roleson
their emotional well-being
6.1 Positive
6.2 Negative F40, FA1, F42

6.3.6.3 Discusson of interview data
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6.3.6.3.1 Overdl experience of fulfilling the dud roles of mother and full-time

employee

Participant F described her overal experienceas'very demanding”. Shesadthat
she felt she had two full-time jobs, when she left her day-time job in the afternoon, she
walked into her second job, that of housewife and mother. Throughout the interview, she
stressed numeroustimesthat shewould prefer not to work, but rather be afull -timemother
a homewith her children. This had aways been her god, to be able to be moreinvolved
with her children and their activities; however, they werefinancidly not inapostion for her
not to work. Participant F felt that awoman could not give 100% to a career/job and her

family, and that one of the two would inevitably be neglected.

6.3.6.3.2 Techniques/M ethods/A pproaches participants made use of to help them

cope with their dud role

Participant F mentioned severd factorswhich madeit eeser for her tofulfil her dud
role as mother and employee. Firdly, she said that the fact that she was a positive and
"strong" person, helped her to carry on even when shefelt she could no longer cope. Inthis

regard, her religious beliefs were of great help to her. It dso helped her to remind hersdlf
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that there were many other mothersin a smilar and sometimes worse position than she

was.

Secondly, the fact that her husband understood how difficult the Situation wasfor
her, and that he did not put any pressure on her asfar as unredlistic expectationsregarding
the household were concerned, was of greet help to her. Even though he was not able to
contribute much to household and childcare tasks, she understood that it was Smply not
possible for him to do more as he spent very little time at home due to his working hours.

However, she was nevertheless grateful for his understanding and limited help.

Thirdly, Participant F said that she was a very organised and disciplined person,
which helped her to be able to do everything she had to in the time that she had available.
For example, she had certain tasks for certain evenings of the week, and often started

preparing dinner before she left home in the morning.

Fourthly, Participant F said that her mother was of great helpto her. If shehad a

crigs, her mother was dways there to help her, dthough she tried to use her mother asa

|ast resort.

6.3.6.3.3 Benefitsin combining the two roles

At firgt, the only benefit which Participant F could think of wasthefinancia benefit
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of having an additiona income. When | prompted her about persond benefits, she
initidly said that there were not any benefitsfor her asaperson, as she had dwaysw anted
to be a homewith her family. However, shethen said that she did enjoy the socid aspect

of working with people (which was what her job entailed).

6.3.6.3.4 Problemd/difficulties experienced in combining the two roles

Thefirgt factor which Participant F mentioned, wasthefact that shefelt shedid not
have sufficient time to spend with her children, and to perform her household dutiesin the
way she would like to. Secondly, she taked extensvely about the guilt fedings she
experienced due to thefact that she could not betherefor her children al thetime. Shefdt
that shedid not have thetimeto give them the qudity and quantity of time which shewould
have preferred to, as she had to see to household tasks when she got home in the
dternoon. Participant F said she often felt guilty about the fact that her oldest child had to
go to aftercare after school, while most of his classmates were fetched by their mothers.
During the early evening, her husband was inevitably the parent who helped the children
with their homework, while she prepared their dinner or was busy with other household
tasks. After dinner, however, he usudly left again for work, which meant that she had to
see to the rest of their needs. She often felt that she neglected her older child, asthe

younger one, due to his age, demanded more attention.

Thirdly, Participant F also said that due to the nature of her work, she often felt
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stressed by the time she got home, and as aresult, was often irritable and abrupt towards
her children. She furthermore said that both her children, as well as her husband, would
prefer her not to work, which added to her guilt fedlings. Shefelt that her being employed
put alot of additiond time-pressure on her husband; he often had to step inwhen one of
the children was sick, asthe participant was part of alift club and did not have her car at
work most of thetime. She furthermore mentioned the fact that she was congtantly tired.
She sad that she smply did not have the energy that she used to have years ago, and that

she found it increasingly difficult to cope with dl the demands of her dud role.

The fourth factor which Participant F mentioned was the fact that she felt her
marita relationship was dso negatively affected by her being employed. Shefdlt that there
wasalack of communication between her hushand and herself dueto timeredtraints, asher
husband often worked during the evenings and over weekends. She said that mogt of their
communication took place telephonicaly, and thet they seldom had thetimeto St downand
tak. Thisparticipant fdt that they wereliving "past one another”, especidly asher husband
aso worked every Sunday, which further reduced thetimewhich they could possibly spend

together.

Ladly, Participant F mentioned that she had "absolutely notime” for herself. When
they only had the one child, she was il ableto go to gym on aregular bass, but thiswas

not possible any more after the birth of their second child.
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6.3.6.3.5 Specific factors which made combining the two roles more difficult

The main factor which Participant F mentioned here was the fact that her husband
not only worked full-time, but also four evenings per week and on weekends (every
Saturday morning and afull day onSundays). She regretted the fact that he could not be
home more often to hel p with household and childcare tasks, as she often got irritable due
tofatigue; thisthen resulted in her being impatient with their children. Also, thisoften made
her feel dsheartened and sometimes resentful. Due to his working hours, she was
regpong blefor the mgjority of household and childcaretasks, aswell asthe maintenance of
the garden. Her husband wasrespongible for making their bed in the morning (dthough she
frequently had to remind him of it), and for doing some shopping if shewasunableto get to
the shops. Other than that, she carried the overall responsibility for most household and

childcare tasks.

The second factor which Participant F identified was thefact that her youngest child
(agirl of 4 yearsold) had been “adifficult child” since her birth. She mentioned that this
child only recently started deeping through the night, which meant that until such time, she
never enjoyed afull night'sunbroken deep. Thischild aso suffered from many dlergiesand
had atemperamenta nature, with the result that she had dways demanded alot of timeand

atention.

6.3.6.3.6 Participants perception of overall effect of combining the two roles on
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their emotiond well-being

Participant F felt convinced that the overdl result of the fact that she fulfilled both
roles of mother and employee had amore negative than positive effect on her life. Shefelt
that she would be happier if she could be afull-time mother a home with her children, to
spend moretimewith them and be moreinvolved intheir lives. She said that shewasnot at
al a"career woman". Participant F did admit, however, that she did not think that her
children were necessarily unhappy about going to aftercare and creche, but that it wasmore

apersond issuefor her.

6.3.7 Participant G

6.3.7.1 Description of participant and interaction

Participant G isthe mother of one child, aged six. Her child attends pre-primary

school inthemorning, and goesto aftercarein the afternoon. Her husband worksfull-time

I nteraction with this participant was pleasant and relaxed. Sheoffered information
fredy and | seldom had to probefor clarification or moreinformation. On apersond leve,

| experienced her as an extroverted and self- confident woman.

6.3.7.2 Interview data
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Theinformation obtained through theinterview with Participant G iscategorized in

Table 13 and discussed below.

Table13: Summary of Interview Data- Participant G

Category Coding Unit Frequency

1. Participants experience of fulfilling dual roles of mother and full-time

employee
11 Physically exhausting 0
1.2 Hard work 0
1.3 Twofull-timejobs 0
14 Very busy 0
15 Difficult a 1
1.6 Very demanding (€3} 1
1.7 Feelings of being torn in two G2, G3 2

2. Techniques/M ethods/Approaches participants made use of to help them

copewith their dual roles

2.1 Being organized 0
2.2 Goodchildcare 0
2.3 Domestic help G18,G23 2
2.4 Electrical household appliances, e.g. dishwasher 0
25 Flexibleboss 0
2.6 Supportivefamily/friends G26 1

2.7 Help from husband G22,G24 2
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2.8 Making timefor herself

2.9 Helpfrom children

2.10 Being a practical/strong/positive person
2.11 Understanding husband

2.12 Personal faith/religious convictions

2.13 'Easy' and adaptable child/ren G5
3. Benefitsin combining thetworoles
3.1 Persona enjoyment of work role 4, G11, G12,G14
3.2 Stimulated by work role G13
3.3 Child/ren stimulated by social interaction with other children/ more
independent Gl6, G17, G19
3.4 Financia benefit for the whole family G7,G8, G9, G10
3.5 Moreintellectual stimulation for children
4. Problemgd/difficulties experienced in combining thetworoles
4.1 Little personal/freetime G2
4.2 Guilt/conflict feelings G28
4.3 Not sufficient time to fulfil household and/or childcareduties G20
4.4 Physical exhaustion/irritability/impatience
45 Littletime to spend with chid/ren/family
4.6 Difficulty maintaining marital relationship
5. Specific factor swhich made combining the two roles mor e difficult
51 When child/renis/aresick G27
5.2 Havingtowork late
5.3 Husband who does not do his share
5.4 Feeling responsible for home and/or children G29

55 Long work hours/hours away from home due to work
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5.6 Child's academic problem

5.7 Own health problems

6. Participants perception of overall effect of combining the two roles on
their emotional well-being
6.1 Positive

6.2 Negative

G6, G30, G31

6.3.7.3 Discussion of interview data

6.3.7.3.1 Overdl experience of fulfulling the dud roles of mother and full-time

employee

Participant G described her overd| experienceas"difficult”. Shesaid that she often
fet like shewasbeing tornin two- when shewasat work she often thought about her child
or things that needed to be done a home, and vice versa. However, she stressed
numeroustimes during the interview that shewould never be happy being afull-time mather
and housawife, and that she enjoyed her job very much. Participant G experienced her
work asenormoudy satisfying and stimulating, and said that she could not envisage her life
without her job. She mentioned that she was a home with her child for thefirst year after
his birth, but that during this time she had fet highly frustrated and unhgppy. During this
period a home, she missed adult company, the challenge of her work and social contact

with peoplein generd very much.
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6.3.7.3.2 Techniques/M ethods/A pproaches participants made use of to help them

cope with their dud role

Thefirg factor which Participant G mentioned wasthe fact that she had afull-time
domegtic servant, who took care of most household tasks with the exception of the
cooking. This enabled her to spend more time with her son and husband, and aso take
sometimefor hersef. Participant G fdt that she would not be able to cope at al without
her domestic servant. Even though her domestic servant did not always clean the housein
the way she would have liked it, she had learned to turn a blind eye and not let this upset

her as much asit used to in the past.

Secondly, she said that her husband was very supportive, and did his share of
household taskswhen their domestic servant was off duty over weekends. Furthermore, he
helped on adaly basis with childcare tasks, without her having to remind him of it. For
example, hewould make sandwichesfor ther child to taketo schoal if shewasrunning late
in the morning, without her having to ask for his help. As he enjoyed cooking, he dso
voluntarily did his share of cooking. If their child was sck, however, she was modtly the
one who would taketime off work to take him to thedoctor. She said that shewas mostly
responsiblefor the household shopping, but that sheenjoyed it and that it wasnot an "'issue”

for her. Her husband was responsible for the maintenance of the garden, which heenjoyed.

Thirdly, she mentioned that she had on only one occasion made use of the help of
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friends, to assst her with her conflicting demands.

Lastly, Participant G said the fact that her child was such a sociable and very
adaptable child, dso meant that she never had to fed guilty that he went to aftercare after
pre-primary school in the morning. She said that during school holidays he often asked

when school began again, as he was missing hisfriends.

6.3.7.3.3 Benefitsin combining the two roles

Participant G said that she thought there were many positive resultsin combining
the two roles of mother and employee. Firgly, she mentioned thefinancid benefit for
the whole family, and said that they could not manage financidly on her husband's sdary
done. The additiona income from her job also took alot of pressure off her husband, as
he was not soldly respongible for providing their household income. In addition, she said
that the extraincome enabled them to do many extra things for their child, and buy things
for their home which they would not otherwise be able to afford. On a persond levd,
Participant G said that she enjoyed her work enormoudy, and derived a lot of personal
satisfaction fromit. Even though shewasusudly tiredwhen she got homein the afternoon,
she felt that she had accomplished something and was able to meet the chalenges of
housework and childcare. Her work also added to her self-confidence, and made her
fed postiveand worthwhile about hersdf. She mentioned that she could not imagine her

life without her work. This participant fdt that she was a career woman "“through and
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through', athough she aso would not want to be a career woman without afamily. Both
were important to her. Asfar as her child was concerned, she said that he was a very
sociable person who enjoyed going to pre-primary school and aftercare, because of the
socid interaction which this provided him. Participant G dso felt thet, as her son was an

only child, mixing with other children on adaily basistaught him about sharing with others.

6.3.7.3.4 Problemd/difficulties experienced in combining the two roles

Participant G said that she did not fed there were many negative resultsin her life
due to her having a dua role as mother and employee. As she had a full-time domedtic
servant, shedid not fed that her housewas neglected. The only household taskswhich she
wasresponsiblefor, wasthat of cooking, but as her husband enjoyed cooking, they shared
this task. This dlowed her to spend time with her family and dso take some time for

hersdlf, dthough she Htill generdly had little persond freetime.

Secondly, she mentioned that she often fdlt irritable due to fatigue by the time she

fetched her child from aftercare in the afternoon, and that this sometimes resulted in her

being impatient with him, which caused her to fed guilty.

6.3.7.3.5 Specific factors which made combining the two roles more difficult

Paticipant G said that she fet "particularly stressed” when her child wassick,
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as she fdt torn between her responghbilities a work and her need to be a home
with him. However, she gated thet, if her child wasin hospitd, as had been the case
severd times to date, she smply took time off work because shefdt it was more
important for her to be there with him than being at work. However, if the child, for
example, had a bad cold or flu and had to stay a home with the domestic servant, she
would inevitably go to work but Hill fet guilty about it. It might have been easier if
the grandparents lived close by, as they could have cared for her son when necessary.

However, as both sets of grandparents lived far away, thiswas not an option.

Secondly, she said that even though her hushand was very helpful, shewasthe one

who was overd| responsible for the smooth functioning of the household.

6.3.7.3.6 Participants perception of overdl effect of combining the two roles on

ther emotiond well-being

Paticipant G fdt srongly that the fact thet she fulfilled both roles of
employee and mother was more pogtive than negetive in her life. She said that she
could not imagine her life without her work, and fdt that she would beamiserable
and unhgppy full-time mother and housewife. Sheaso fdlt that thiswould probably impact

negatively upon her marriage.

Results of Questionnaires
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6.4.1 Reaults of Satisfaction With Life Scde

Participant A's score of 19 placed her in the category of "dightly
dissatisfied".

Participant B's score of 29 placed her in the category of "satisfied".

Participant C'sscoreof 22 placed her in the category of "dightly satisfied"”.

Participant D's score of 10 placed her in the category of "dissatisfied".

Participant E's score of 20 placed her in the category of "neutra”, which
means that she was neither satisfied nor dissatisfied with her life.

Participant F's score of 14 placed her in the category of "dissatisfied”.

Participant G'sscoreof 23 placed her in the category of "dightly satisfied"”.

6.4.2 Results of Beck Depression Inventory

Participant A'sscore of 8 placed her inthe"norma™ category, indicating no
sSgns of depression.

Participant B's score of 13 placed her in the "mild depression” category,
which means that only mild sgns of depresson are present.

Participant C's score of 10 placed her in the "normal" category, which
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means that she does not exhibit any sgns of depression.

Participant D's score of 4 placed her in the "norma"” category, which
means that she does not exhibit any signs of depression.

Participant E's score of 16 placed her in the "mild depression” category,
which meansthat only mild sgns of depression arepresent.

Participant Fsscoreof 18 placed her inthe"borderlineclinica depresson”
category, which means that her depresson borders on being classified as dlinicd
depression.

Participant G's score of 3 placed her in the "normal” category, which

means that no indication of depression was evident.

6.5 Discussion of integrated results

As described under point 5.7, the transcribed interviews were andysed through

thematic content andysis. Firgly, key ideasor coding unitswereidentified, after which themes

or coding categories were identified.

A summary of the resultsfrom theinterviewswith al participantsisprovided below intable

format, and discussed theresfter.

Table 14: Summary of interview datafrom al participants
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CODING UNIT CODING CATEGORY IDENTIFYING PARTICIPANT BfEncy | NUMBER
OF PAR-
TICI-
PANTS
Overall experience Physically exhausting Al 1 1
of fulfilling dual Hard work B1, C1,C4 3 2
roles of mother and Two full -time jobs B2, C6, F2 3 3
full-time employee Very busy C2, E1 2 2
Difficult D1, G1 2 2
Very demanding F1, F3, G5 3 2
Feelings of being torn in two G2, G3 2 1
Techniques/Methods/ Being organized A2, C20, D24, F36, F37 5 4
Approaches Good childcare A27, E17 2 2
participants made use Domestic help A28, B27, C23, D25, G18, G23 6 5
of to help them cope Electricd household appliances, e.g. dishwasher A29 1 1
with dual role Flexible boss A30 1 1
Supportive family/friends A31, B25, C25, E19, E20, F28, G26 7 6
A32, A36, B26, C24, D27, E16, E18, E23,
Help from husband E26, F25, G22, G24 12 7
Making time for herself B21 1 1
Help from children B22, B24, D23, E24 4 3
Being a practical/strong/positive person B30, D22, F21, F34 4 3
Understanding husband F22 1 1
Personal faith/relreligious convictions F33 1 1
'Easy’ and adaptable child/ren G25 1 1
Benefitsin Personal enjoyment of work role A3, Al12, A13, B9, B11, C10, C15, D13,
combining the two D31, E7, E8, F7, G4, G11, G12, G14 16 7
roles Stimulated by work role A4, A10, All, A15, B10, C11, C12, C16,
D9, D10, G13 11 5
Children stimulated by social interaction with A5, A17, A18, B16, C17, D15, E5, G16,
other children/more independent G17, G19 12 6
Benefits for other family members, e.g. financiad Al4, A16, B6, B7, B8, B12, B14, C13,
C14, D8, D12, E6, E10, F5, F6, G7, G8,
More intellectua stimulation for child/ren G9, G10 19 7
A19, A20, B15, C7, E4 5 4
Problems/difficulties | Little personal/free time AB6, A21, B3, B4, C3, C5, C22, F19, F20,
experienced in G21 10 5
combining the two Guilt-conflict fedlings A7, A8, A9, A25, A35, B5, B20, C8, D6,
roles D7, D11, D14, E15, F8, F12, F13, F27, G28
A22, A24, C21, D2, D3, D21, F4, F10, G20 18 7
Not sufficient time to fulfil household and/or A23, A26, B19, C19, ES3, E11, E12, F15, 9 5
childcare duties F32, F38
Physical exhaustion/irritability/impatience B18, C9, C18, D2, D4, D18, E13, E22, F9,
F14, F18 10 5
Little time to spend with child/ren/family F16, F17
11 5
Difficulty in maintaining marital relationship 2 1
Specific factors When child/ren is/are sick A33, D28, E14, F30, G27 5 5
which made Having to work late A34 1 1
combining the two Husband who does not do his share B17, C26, D5, D19, D20, D26, F11, F29,
roles more difficult F31 9 4
Feeling responsible for home and/or children A37, B28, C27, D29, E25, E27, E28, F35,
F39, G29 10 7
Long work hours / hours away from home due to
work D16, D17, E9 3 2
Child's academic problems E2, E21 2 1
Own hesalth problems B23 1 1
Participants Positive A38, B29, B31, C28, D30, D32, G6, G30,
perception of overall G31 9 5
effect of combining Negative E29, E30, F40, F41, F42 5 2

the two roles on




156

their emotional well-
being

Table 15: Summary of questionnaire datafrom al participants

RESULTS OF QUESTIONNAIRES

Satisfaction With Life Scale

Category Freguency I dentifying
Participant
Saidfied 1 B
Sightly stisfied 2 CG
Neutral (equally satisfied and dissatisfied) 1 E
Sightly dissatisfied 1 A
Dissatigfied 2 D,F
Extremely dissatisfied 0 -
Beck Depression Inventory
Category Freguency I dentifying
Participant
Normal 4 ACD,G
Mild Depresson 2 B.E
Borderline Clinica Depresson 1 F
Moderate Depression 0 -
Severe Depression 0 -
Extreme Depression 0 -

6.5.1 Discusson of results of dl interviews
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Taking theams of the study into consderation, the first part of this discusson will
review how White, married working mothers described their experience of their dua role of
mother and employee. Thiswill befollowed by adiscusson of the techniques, methods or
gpproachesthe participants made use of to help them copewith their dud role; thereafter a
discussion of the benefitswhich they believearisefrom combining thetwo roles, will follow.
The discusson will then focus on the problems or difficulties which they experienced in
combining the two roles, followed by the identification of specific factors which they felt
made combining the two roles more difficult. Ladly, a short summary of whether
participants fet their having to combine the two roles has a pogitive or negeative effect on

their emotiona well-being, is provided.

6.5.1.1 Overdl description of participants experience of fulfilling the dud roles of mother

and full-time employee

Asisevident from the discussion of the results and the summary table, two words
or phrases that were used most frequently by participants to describe their experience of
combining the roles of mother and employee, were “'demanding” and “hard work”. In
addition, three women dso sad that, to fulfil both roles, was like having “two full-time

jobs’.

6.5.1.2 Techniques/M ethods/A pproaches parti cipants made use of to hel p them copewith
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their dud roles

A wide variety of techniques'/methods/approaches were mentioned by the seven
participants. The only variablewhich was mentioned by al seven participants, wasthefact
that their husbands hel ped them with certain aspects of household- and/or childcare duties.

Six out of the seven participants stated that they occasondly madeuseof helpfromfamily
or friends, and five mentioned that they employed the services of adomestic servant to help
them with household duties. Four participants mentioned the necessity of being organized,
to ensure that al household and/or childcare tasks are completed in the available time.
Three participants said that they required of their children to assgt with certain household
tasks. Furthermore, three participants also mentioned that the fact that they were positive
and strong people, helped them to cope with their dud roles. Two participants mentioned
that high quality childcare assisted them considerably, while various participantsrespectively
mentioned the use of dectrica household gppliances, having aflexible boss, making timefor
hersdf, having an understanding husband, persond faith or religious convictions, and having
an “easy” and adaptable child.

6.5.1.3 Benefitsin combining the two roles

Two benefits were mentioned by al seven participants. Thefirst onewasthe fact
thet they dl experienced their work as satisfying and enjoyable. All seven participantssaid
that they enjoyed the interaction with other adults. Secondly, dl seven participants aso

mentioned the financid benefit of having a second income for the whole family. S out of
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the seven participants mentioned that being in daycare was good for their child/ren's socid
development and/or enhanced their socid skills. Five out of the seven participants
mentioned that being employed provided them with sdf-enrichment and intdlectua
dimulaion. Four participants dso fdt that their children received more stimulation and

exposure a daycare or aftercare than they personaly would have provided at home.

6.5.1.4 Problemg/difficulties experienced in combining the two roles

Theonefactor which dl participants mentioned, wasthe guilt fedings or thefedings
of conflict between the two roles. These guilt fedings centred mostly around not aways
being avalablefor their children or not spending moretimewith them. Thelatter wasadso
the one factor which was most frequently mentioned by al seven participants under any
particular area of investigation. Furthermore, four additiona problemg/difficulties were
mentioned by five of the participants. Thefirst of thesewasthefact that they had very little
freetimeto spend on themselves. Secondly, five participants dso mentioned the physica
exhaudtion, and resultant irritability and impatience which they experienced when having to
fulfill both roles of mother and full-time employee. Thirdly, five participants mentioned that
they felt they had too little time to gpend with their children and/or husband, which they
experienced asstressful and guilt-inflicting. Lagtly, five participants mentioned thet they felt
they did not have sufficient timeto fulfill both roleseffectively. Only one participant felt thet

having to fulfill both roles put a strain on her relationship with her husband.
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6.5.1.5 Specific factors which made combining the two roles more difficult

The one factor which al participants mentioned, and which was dso the issue
which was mogt frequently mentioned, was the fact that the participants fdlt that, even
though their husbandswere usudly prepared to hel p them with household and/or childcare
duties, the overal responsibility of the household and children il remained with them.
Secondly, five participants mentioned that they experienced particular pressure when their
childrenweresick. Eventhough dl participants said that their husbands assisted them with
household and/or childcare duties, four participantsfelt that their husbands could contribute
more. Two participants mentioned the fact that the hours which they spent away from
home due to work were too long, and that their life would be easier if this ould be
reduced. Ladlly, there were three factors which were each mentioned by individua
participants. One participant Sated that it was epecidly difficult for her when shehad to
work late, even though this did not happen very often. Another participant experienced
additional pressure from having a child with academic problems, and one participant said

that her own hedth problems made fulfilling both roles more difficult for her.

6.5.1.6 Participants perception of overdl effect of combining the two roles on therr

emotiond well-being

Five out of the seven participants felt that their being employed enhanced their

oveadl emationd wdl-being, while only two fdt that their being employed negatively
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affected ther overdl emotiond wel-being. An interesting observation was the fact that
both women who fet that their being employed diminished their overal emotiond well-
being, had or previoudy had children with specid needs. Both these women also felt that
they did not want to work full-time, compared to the five women who experienced their
dud role as enhancing their emational well-being; the latter al said that they enjoyed

working and would prefer not to be a full-time mother and housewife.

6.5.2 Discusson of results of questionnaires

6.5.2.1 Sdidfaction With Life Scde

Out of the seven participants, three participants scoreswerein the satisfied/dightly

satisfied range, threewerein the dissatisfied/dightly dissatisfied range and onewas neutral.

6.5.2.2 Beck Depresson Inventory

Out of the seven participants, four participants scores were in the "normd*

category, two were in the "mild depresson” category, and one fel in the "borderline

clinical depresson” category.



162

Chapter 7

Conclusions, L imitations and Recommendations

7.1 Introduction

Having presented and discussed theresults of the study, it isnecessary to draw certain
conclusonsbased on thesefindings. Thischapter providesasummary of themainfindings
aswdl asadiscusson of thelimitations of the sudy. Findly, recommendationsfor further

research are discussed.

7.2 Conclusions based on the present study

The data reported in this study provides support for the role-enhancement
theory. While it was evident that dl seven women who participated in the study
experienced their dud role as sressful, five out of the seven participants dso felt that
combining motherhood with a career/job enhanced their overall emotiond well-being;
they would prefer not to have it any other way. These women dl reported that ther
employment had a positive effect on their livesin generd, and more specificaly on ther
own emotiond well-being. Although none of the five women who reported that their work
had a pogitive effect on their emotiond well-being, said that it was easy to balancethetwo

roles, they all reported more
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advantages than disadvantages in fulfilling their dud roles of mothers and employees.

An interegting observation is the fact that both women who reported that ther
employment had adetrimertd effect on their emotional well-being, dsoreported that they
would prefer not to work and rather be full-time mothers at homewith their children.
Itisthuspossblethat apositive orientation to employment hel ped these women to balance

both roles, and cope with the demands of both work and home.

Reaults of the two questionnaires yidded interesting information. With regardsto
the Satisfaction With Life Scale, three participants scores were in the "satisfied/dightly
satidfied” range, threewerein the"dissatisfied/dightly disstisfied” rangeand onefell inthe
"neutral” range. However, contrary to what could be expected, only one of the two
participantswho reported during the semi- structured interview that their employment heda
negative effect on ther emotiond wdl-being, had a score in the "dightly
disstisfied/dissatisfied” range. The other participant who reported that her employment
had anegetive effect on her emotiond well-being, had ascorewhich fdl withinthe "neutrd”
range, which can beinterpreted as meaning that even though shewould prefer not to work,
her being a full-time employee does not necessarily have adetrimenta effect on her feding

of satisfaction with her life.

With regards to the Beck Depression Inventory, four participants scoreswerein the

"normd" category, twofdl in the "mild depresson” category, and onefdl in the "borderline
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clinica depresson” category.

The results of the semi-structured interviews and the two questionnaires can thus be

summarized as follows

with regards to the semi-structured interviews, five out of the seven participants
reported that their employment had a positive impact on their overal emotiona

wedl-being;

with regardsto the Satisfaction With Life Scale, three participants scoresfdl inthe
"satidfied/dightly satisfied” range, onefdl in the "neutrd™ range and threefdl in the

"dightly dissatisfied/disstisfied” range;

with regards to the Beck Depression Inventory, only one out of the seven
participantshad ascorewhich fel inthe"borderlinedinica depresson” range. The
other scores were dl in the ranges which reflected an absence of depressive

symptoms.

Condgdering the results of the two participantswho reported that their empl oyment had

anegative impact on the overdl emaotiond well-being, the following can be noted:

Only one of these two participants had a score on the Beck Depresson
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Inventory which fdl in the "borderline dinicd depresson” range, the category that
precedes the range entitled "moderate depression’. Thiswas dso the participant whose
score on the Satisfaction With Life Scale fell within the "dissatisfied” range. The other
participant who reported that her employment had a negative effect on her overdl

emotiond well-being, had a score which fell in the "mild depression range" on the Beck
Depression Inventory; her score onthe Satisfaction With Life Scalefel within the " neutral”
range. The subjective experience that her employment wasin fact harming her emationa

wdl-being, was thus not confirmed in the results of the questionnaires.

Overdl, the results of this study lend support to the role-enhancement theory.

7.3 Limitations of the Study

A number of limitations of this sudy should be noted. Firgtly, the women who
participated inthe study were dl at aparticular developmenta stagein the course of family
life, i.e. they dl had children of schoolgoing age or younger a home (the ages of
participants children varied fran 7 months to 11 yearsold). The datadicited in this
sudy hasthe strength of examining the effects of multipleroles a a time that should be
paticulaly sendgtive to detecting such effects because of especidly high role
overload. However, this strength is dso alimitation in that these effects might be
different @ some other time during the course of family life, for example when their

children were older and more saf-aufficent.
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A second limitetion is the sze of the sample. Due to the in-depth nature of the
investigation, only 7 participants took part in the sudy. As aresult, the findings of this

study are not generdisable because of the small sample Sze used.

A third limitation was the sample used. As dl participants in the sample are
employed by the University of Port Elizabeth, and are likely to condtitute the middle class
group in South Africa, the results of the study may not be representative of lower- or upper

S0Ci0-ecoNOMIC groups.

A fourth limitetion was the fact that an dl White femae sample group was used.

Theresults of this study can thus not be generalised to other racid groupsin South Africa

7.4 Recommendations for further research

Asthis sudy was limited to a smdl sample of White, middle-class working mothers,
further research on both White lower- and higher socio-economic groups is
recommended. Furthermore, the same could be said of al socio-economic groups
within other ethnic groups in South Africa. It would be interesting to conduct smilar
research on other ethnic groupsin South Africa, eg. the Asan, Black, Coloured and Indian
ethnic groups. With changes currently taking place within South Africaand the impact of

Affirmative Action on full-time podtionsin
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our country, it would be interesting to understand how our diverse cultural groups would

reflect upon thisissue.

Oneof thefindingsof thisstudy wasthat the two motherswho expressed their desireto
day a home with ther children full-time, experienced their dua roles as harmful to thelr
emotiond well-being. It could thus be that their resstance to full-time employment
had an negative influence on their perception of the effect that their employment had on
their emotional wel-being. It may therefore be worthwhile to investigate the role that an

individud's atitude plays in hisher well-being.

As certain difficulties in successfully combining the two roles were reported by most
participants, research into how these difficulties could be dleviated may be worthwhile.
For example, as mogt participants reported the problems they experienced when their
children were sick, research could be conducted into the attitudes of employers towards
flexi-time employment. This could make employers aware of the need for flexi- hoursfor
working mothers.  Alternatively, créches for sick children could be established in the

workplace to enable working mothersto visit and spend time with ill children by day.

In addition, it may be worthwhile to investigate husbands attitudes to contributing an
equa share towards household- and childcare tasks. Even though most participants
reported that their husbands were supportive, most also fdt that their husbands could

contribute more, and take on a more equa share of household and especidly childcare
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tasks. It may, however, be possible that these husbands are not aware of thefact that their
wiveswould prefer them to contribute moreto household and childcaretasks, andwouldin

fact be willing to do soif it were requested of them.

It may even be interesting to conduct research amongst schoolgoing children to

establish their subjective well- being and attitudestowardsthe r full -timeworking mothers.
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The Subjective Well-being and Experience of Life Roles

Of White Employed Married Mothers

CONSENT FORM

| acknowledge my voluntary participation in the above-mertioned research project

conducted by the Department of Psychology at the University of Port Elizabeth.

| further alow the Department of Psychology to utilise the results of my assessment for

research purposes on condition that the confidentidity thereof is maintained.

| grant this as a voluntary contribution in the interest of education and knowledge on this

day of 2001.

(Signature) (Dae of Birth)
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QUESTIONS FOR SEMI-STRUCTURED INTERVIEWS

1

2.

How do you experience your dua role as mother and employee?

What, in your experience, do you perceive to be the postive resultsin your life, in
combining the two roles?

What, in your experience, do you perceiveto bethe negative resultsin your life, in
combining the two roles?

What specific factors do you fed contribute to your postive experience of

combining the two roles?

What specific factors do you £d contribute to your negative experience of

combining the two roles?

Overdl, would you say that combining the two roles adds to or harms your

emotiond well-being?
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SATISFACTION WITH LIFE SCALE

207

Below are five satements that you may agree or disagree with. Usingthe 1 - 7 scae

below, indicate your agreement with each item by placing the appropriate number on

the line preceding that item. Please be open and honest in your responding.

7

6

Strongly agree

Agree

Sightly agree

Neither agree nor disagree
Sightly disagree

Disagree

Strongly disagree

In most ways my lifeis doseto my ided.

The conditions of my life are excdlent.

| am stidfied with my life

So far | have gotten the important things | want in life,

If I could live my life over, | would change amost nothing.
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THE BECK INVENTORY

On this questionnaire are groups of statements. Pleaseread each group of statements
carefully. Then pick out the one statement in each group which best describes the way
you have been feding the PAST WEEK, INCLUDING TODAY! Circle the number
beside the stlatements in the group which best gpplyiesto you. Be sureto read dl the

gatementsin each group before making your choice.

| do not fed sad.

| fed sad.

| ansad dl thetime and | can't sngp out of it.
| am so sad or unhappy that | can't stand it.

wnN PO

| am not particularly discouraged about thefuture.

| fed discouraged about the future.

| fed | have nothing to look forward to.

| fed that the future is hopeless and that things cannot improve.

w N O

| do not fed like afailure.

| fed | have failed more than the average person.

As| look back on my life, dl | can seeisalot of failures.
| fed | am acomplete failure as a person.

w NPk O

| get as much satisfaction out of things as | used to.
| don't enjoy things the way | used to.

| don't get red satisfaction out of anything anymore.
| am disstisfied or bored with everything.

w NP O

| don't fed particularly guilty.

| fed guilty agood part of thetime.
| fed quite guilty most of thetime.

| fed guilty dl of thetime.

W NP O

| don't fed | am being punished.
| fed | may be punished.

| expect to be punished.

| fed | am being punished.

wWwNPEF— O

7. 0 | don't fedl disgppointed in mysdif.
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11

12.

13.

14.

15.

w N O w NP O w NP O w NP O w NPk O wWnN B+~ O w N

= O

=
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| am disgppointed in mysdif.
| am disgusted with mysdif.
| hate mysdf.

| don't fed | am any worse than anybody else.

| am criticd of mysdf for my weeknesses or mistakes.
| blame mysdf dl the time for my faults

| blame mysdlf for everything bad that happens.

| don't have any thoughts of killing mysdif.

| have thoughts of killing mysdlf, but | would not carry them out.
| would like like to kill mysdf.

| would kill mysdf if | hed the chance.

| don't cry any more than usud.

| cry morethan | used to.

| cry dl the time now.

| used to be adle to cry, but now | can't cry even though | warnt to.

| am no moreirritatd now than | have ever been.

| get annoyed or irritated more easily than | used to.

| fed irritated dl the time now.

| don't get irritated at dl by the things that used to irritate me.

| have not logt interest in other people.

| am lessinterested in other people than | used to be.
| have lost most of my interest in other people.

| have logt dl my interest in other people.

| make decisons about aswell as | ever could.

| put off making decisions more than | used to.

| have gregter difrficulty in making decisons than before.
| can't make decisons at dl anymore.

| don't fed | look any worse than | used to.

| am worried that | am looking old and unattractive.

| fed that there are permanent changesin my agppearance that make me
look unéttractive.

| believe that | look ugly.

| can work about aswell as before.
It takes an extra effort to get started at doing something.
| have to push mysdlf very hard to do anything.
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17.

18.

19.

20.

21.
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w NP O

wWw NP O
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| can't do any work at all.

| can deep aswell asusudl.

| don't deep aswell as| used to.

| wake up 1 - 2 hours earlier than usua and find it hard to get back to
deep.

| wake up severa hours earlier than | used to and cannot get back to

deep.

| don't get moretired than usud.

| get tired more easily than | used to.
| get tired from doing amogt anything.
| am too tired to do anything.

My appetite is no worse than usud.

My appetiteis not as good asit used to be.
My appetite is much worse now.

| have no gppetite a dl anymore.

| haven't logt much weight, if any, latdly.
| havelost more than 5 pounds.

| have lost more than 10 pounds.

| have lost more than 15 pounds.

| am purposdly trying to lose weight by eating less.

| am no more worried about my hedth than usud.

| am worried about physical problems such as aches and pains or upset
stomach, or congtipation.

| am very worried about physica problems and it's hard to think of
much else.

| am so worried about my physica problemsthat | cannot think about

anything d<e.

| have not noticed any recent change in my interest in sex.
| am lessinterested in sex than | used to be.

| am much lessinterested in sex now.

| have logt interest in sex completely.
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Interview A: Transcript

INT.

CL.

INT.

INT.

INT.

Hoe ervaar jy jou dubbele rol as Ma en voltydse werknemer?

Dit isvedeisend, vat bae uit jou uit #A 1, jou beplanning moet reg wees, jy moet
georganiseerd wees #A 2.

Kanjy 'n bietjie uitbrei daarop?

Dit sd seker makliker weesasmensniewerk nie. Maar ek geniet ook my werk #A3 - dit
geemy simulade #A4. Ek probeer soved moontlik tyd met my kind deurbring. Dis ook
goed vir hom om weg te wees van my af, om met ander kinders te meng #A5. Dis
ongesond vir 'n kind om hedltyd by sy Matewees. Mens doen baie opofferings, jy het
min tyd vir jousdf #A6.

Sojy kry nie eintlik tyd vir jousdf nie?

Nee, en mens voe nog skuldig ook as jy we tyd aknyp vir jousdf #A7. Soos
byvoorbedd die ander aand is ek en my man uit, toe het my Mahom by die skool gaan
hadl, en hy het die aand by hulle deurgebring. Teen dietyd wat onshom tien-uur gaan hadl
het, het hy d gedaap. So mensvoe deg, ons het hom die oggend laas gesien. Hy het seker
gewonder waar onsis. Daar's maar atyd konflik - jy het tyd dleen nodig, hy het ook tyd
nodig#A8. Hy word ook so vinnig groot, ek wonder baie keer of ek nie meer tyd saam
met hom moet deurbring nie #A9. Dis maar 'n ‘ongoing thing'.

Wa, in jou ondervinding, dink jy isdie podtiewe resultate in jou lewe, deur beide Maen

werknemer te wees?



INT.

INT.

CL.

215

Ek het ook gestudeer, het ook 'n graad, o ek vod ek kan mysdlf verryk deur my werk
#A10. My werk simuleer my #A11, ek geniet my werk #A12, dit mask my geukkig
#A13, en dit gaan weer oor in my huishouding #A14. Ek'snieafgesomp nie#A15. Dan
ook die ekstra geld wat mens ekstra dinge mee kan doen - soosweggaan vir 'n naweek,
klere koop, dinge doen #A 16.

Dink jy daar isenige voorddein vir jou kind in die feit dat jy werk?

Ja, bedis. Dit dwing jou kind om meer aanpasbaar tewees#A 17. Hy wou byvoorbeeld
eers glad nie creche toe gaan nie, en nou is hy bae lief daarvoor. Dit het hom geleer
sogdieer #A18, en dit timuleer hom baie#A 19. Asek by die huiswas, sou ek seker nie
soved tyd aan hom gespandeer het nie soos hulle by die skool doen nie. EK meen, mens
doen maar die normae dinge, soosleer tdl, en kleure, maar die dinge wat hy by die skool

aan blootseling kry, sou hy seker nie dles by my gekry het nie. Soos kompers,

byvoorbedd. Hy kry baie blootstelling aan baie verskillende dinge #A20. En my kind
weet ook hy het sy tye seam met ons. Ek's nie regtig 'n huisvrou nie.

Wat, in jou ondervinding, dink jy is die negatiewe resultatein jou lewe omdat jy beide Ma
en werknemer is?

Ek het baie min tyd vir mysdf #A21, soos byvoorbeeld vir lees, waarvoor ek baielief is.
Dieeniggtetyd wat ek gewoonlik kry vir lees, iswanneer ek in die aand in die bed klim, en
dan is ek s moeg, ek lees 'n halwe bladsy en dan raak ek aan die daap. Daar's ook nie
dtyd tyd om voedsame madtye vir jou gesin voor te berei nie #A22. Partykeer, soos
hierdieweek, dan dink ek, nou gaan ek vir ons gesonde koskook e ke aand, maar teendie

tyd dat jy by die huis kom, is jy so moeg #A23 dat dit baie aande maar net weer die
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vinnigste madltyd is. Ek's ook dtyd 'rushed' #A 24, in die oggende en die aande. In die
oggende tussen ses en sewe, en die aande tussen vyf en sewe, moet soved dinge gebedr.
En dan die skuldgevod ens#A 25, mens wonder of jy jou kind enige skade aandoen asjy
werk. Diefet dat mens so min tyd het om so baie dinge in te doen, en dan's ek dikwels
ongeduldig #A 26.

Waitter spesifieke faktore vod jy dra by tot jou postiewe ervaring van dietweerollete
kombineer?

Goeekindersorgis'ngroot hulpvir my #A27. Onshet by verskeie plekke gaan kyk voor
ons uiteindelik beduit het op sy créche, en nou ook weer op sy skool en nasorg. Ek voel

baie gerus daaroor, ek weet hy word goed versorg en gestimuleer. Uhm....my huishulpis
ook 'n groot hulp #A28; ek hoef niein die aand te kom en huis skoon te maak en wasgoed
tewasnie. Dinge s00s'n wasmagien en skottel goedwasser#A 29 mask ook my lewebaie
makliker. Uhm.....my hoof by die werk isook baie flexible #A30. Asek 'nkrissheten
ek bel en s2 ek gaan 'n uur laat wees, ek weet sy sdl verstaan. My ouers bly ook naby
#A31, soasmy kind sek is, kan ek op hulle nommer druk om hom te gaan hadl. Ek isded

van 'n ryklub, so ek het nie dtyd my kar by my nie, of partykeer isjy in diemiddd van'n
belangrike ding en die kool bel en £ hy'ssek, dan kan ek my Mabel. Asdaar 'nkriss
IS, is dit mos maar gewoonlik die Ma wat 'n plan moet mask. My man is we

ondersteunend #A 32, as my kind byvoorbeeld moet tandartstoe gaan en disvooraf gered

en ek kan hom nievat nie, s hy dit doen, hy laa hom ook by die skoal & in die oggend.
Hy besef ek moet werk, so hy is bereid om te help waar hy kan. Maar my kind is meer

me-vas, S0 dis mear partykeer moeilik. Ek doen maar die meeste dingevir hom. My man
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begin nou wd dieafge ope ruk meer tyd met hom deurbring, met hom spedl, byvoorbed d.
My man help ook met roetine takies, soos in die oggend met ontbyt sal hy partykeer die
ontbytgoed utst.

Waitter spesifieke faktore voe jy dra by tot jou negatiewe ervaring van die twee rolle te
kombineer?

As my kind sek is, ondervind ek die grootste druk #A33. Ook as ek moet laat werk
#A 34, dit gebeur nie dikwels nie, of partykeer op 'n Saterdag. Dan vod ek baie skuldig
#A35. Maar jy weet, my man hep my baie #A36. Hy maak byvoorbedd die bed op in
die oggend, maak toebroodjies, st miskien die ontbytgoed reg. Hy sa ook die vullis
uitneem, tuin versorg, en trek my kar in in die aand as ek neluswasom dit te doen asek
sopindiemiddag nie. Ek isverantwoordelik vir kosmaak, my kind seversorging - dles,
tot homin diebed sit, kyk dat sy tande geborsdl is, dat hy aangetrek is, ensovoorts. Maar
‘overdl' is die huis mos mear die vrou se verantwoordelikheid #A37.

Oorhoofs, s jy e dat die feit dat jy beide Ma en werknemer is dra by of doen afbreuk
aan jou emogonee welgand?

O neg, dit doen my definitief meer goed as skade #A38 Neg, daar's geen twyfd aan nie.
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Interview A: Coded K ey |deas

Key Idea Coding Unit
Dit isvedeisend, vat bae uit jou uit Al

Jy moet georganiseerd wees A2

Maar ek geniet ook my werk A3

Dit gee my simulase A4

Dis ook goed vir hom om weg te wees van my af, om met ander kinders

temeng A5

Mens doen baie opofferings, jy het min tyd vir jousdf A6

mens vod nog skuldig ook asjy wel tyd afknyp vir jousdlf A7

Daar's maar dtyd konflik - jy het tyd dleen nodig, hy het ook tyd nodig A8

Hy word ook so vinnig groot, ek wonder baie keer of ek nie meer tyd

saam met hom moet deurbring nie A9
Ek vod ek kan mysdlf verryk deur my werk Al10
My werk simuleer my All
ek geniet my werk Al12
dit maak my gelukkig Al13
en dit gaan weer oor in my huishouding Al4

Ek'snie afgestomp nie A15

Dan ook die ekstra geld wat mens ekstra dinge mee kan doen - soos
weggaan vir 'n naweek, klere koop, dinge doen A16



Dit dwing jou kind om meer aanpasbaar te wees
Dit het hom geleer sosidieer

en dit gimuleer hom baie

Hy kry baie blootstdling aan baie verskillende dinge
Ek het baie min tyd vir mysdlf

Daar's ook nie dtyd tyd om voedsame madtye vir jou gesin voor te
berel nie

Teen dietyd dat jy by die huiskom, isjy so moeg
Ek's ook atyd 'rushed
En dan die skuldgevodens

Diefeit dat mens so min tyd het om S0 baie dinge in te doen, en dan's
ek dikwels ongeduldig

Goeie kindersorg is 'n groot hulp vir my
my huishulp is ook 'n groat hulp

Dinge s00s 'n wasmagien en skottel goedwasser maak ook my lewe
baie makliker

my hoof by die werk is ook baie 'flexible

My ouers bly ook naby

My man iswel ondersteunend

Asmy kind sek is, ondervind ek die grootste druk
Ook as ek moet laat werk

Dan vod ek bae skuldig

my man hep my bae

A27

A28

A3l

Al7

Al8

Al19

A20

A2l

A22

AZ3

A24

A25

A26

A29

A30

A32

A33

A3A

A35

A36
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Maar ‘overdl' is die huis mos maar die vrou se verantwoorddikheld A37

O neg, dit doen my definitief meer goed as skade A38
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Interview B: Transcript

INT.

CL.

INT.

INT.

CL.

Hoe ervaar jy jou dubbele rol as beide Ma en voltydse werknemer?

Wsd, disbaie hardewerk #B1. Jy moet atyd joubeste geevir jou kindersen 'n voorbeeld
vir hullewees, en asjy klaar gewerk het moet jy huistoe gaan en weer gaan werk #B2. So
'n Marus nieregtig nie#B3. Jy weet, mens gaan maar net aan en aan. Ek dink 'n Mais
een van die sterkste mense wat ooit geskape is om aan te gaan. Jy het daal sterkte, ek
bedod, jy 'cope daarmee. Partykeer kry dit mensnoga onder, jy weet. Partykeer kan dit
vod jis, ek kan net nie verder nie, ek wil net mysdf vind. So, ja, ek sd 88 50 nou en dan
het ek nodig om by mysdf 'n bietjietewees. My eiedingetjies doen, bietjietyd aan mysdf
pandeer #B4. Maar mens vod maar skuldig daaroor #B5.

Wa, in jou ondervinding, dink jy is die positiewe resultate in jou lewe, deur beide Maen
werknemer te wees?

Mens moet maar ook werk vir ekstra inkomste om jou huis te kan betaal #B6, en om
ekgtravir die kinders te kan gee#B7, mensmoet dit maar vandag doen. Menskan nieop
een sdarismeer uitkom nie, menshet twee salarissenodig #B8. My werk geemy definitief
ook baie satifakse#B9. My werk sen ek definitief as'n uitdaging#B10. Ek houvanmy
werk, ek hou baie van my werk #B11. Ek kan my in my werk inlef, en as ek huistoe
gaan vanaand dan kan ek afskakel. Ek bedod, dis nie asof ek my werk huis toe vat en
daaroor tob nie. My werk is....ek hou baie van my werk.

Dink jy daer is enige postiewe resultate vir jou kindersin die feit dat jy voltyds werk?

O, definitief die geluk in my kinders#B12. Asjy diekleingedingetjievir hulledoen, hulle



INT

222

waardeer dit#B13. Net daai bigtjie ekstratyd sped ssam met hulle, of net 'nlegkaart bou,
net daal ekgraintimiteit met hulle, daai satisfakse wat ek senisvir my fantagties. We,
hulle kan ek nou definitief s, as hulle ietse wil hé, dan verstaan hulle as ek s2 daar isnie
nou geld nie, en ashulle by hulle maatjies kom en hulle sen hulle maatjies kon iets kry maar
Mamma het gest daar's nie nou geld nie, verstaan hulle, op 'n latere stadium sal ons'n plan
maak, jy west, hetsy die einde van die maand of ‘whatever', en dan kan hulle verstaan, as
ek niegewerk het nie, sou hulle dit niekon hé nie#B14. So, ek sd 2 positief indieopsig,
ek probeer my kinders grootmaek deur te S8, jy kan nie dtyd aleskry wat jy wil hé nie.
Ashulle byvoorbedd i etswil hé, soosbyvoorbedd my seuntjiewil nou'nradiohé. Ek het
vir hom geleer ashy die helfte spaar, sa ek die helftegee. So hy weet ook ashy 'n werkie
doen, dan betaa ek hom 50c vir 'n sak aartappelswat hy uitgooi of ‘whatever', en hy spaar
sy geldjies en as hy die helfte het, dan kan ons weer gesels oor dit. So ons werk maar
saam daarop, ek leer hom hoe om met geld te werk #B15. En vir die klentjie - dit het
definitief met sy sosde aanpassing gehdp#B 16, want weet jy, hy hou daarvan ommedtjies
te h&. Asons nou by die huisis oor 'n naweek of so, kan hy en sy boetie vreedik gou
baklel, want hulle het dltwee sterk persoonlikhede. Eintlik, die kleintjie het 'n sterker een.
Jy kan den hulle soek nog maatjies van hulle ouderdom.

Wat, in jou ondervinding, dink jy is die negatiewe resultate in jou lewe, deur beide Maen
werknemer te wees?

W, tot so tweeweketerug wasdit baie moeilik gewees, want my man het skofte gewerk,
dan begin hy vieruur in die middag werk, tot moreoggend toe so dan is ek Ma, Pa,

kosmaak, skoolwerk doen, badmeaet, ales, ek moes ales aleen doen, en dit het my baie



INT.

CL.

INT

INT.

223

ondergekry #B17. Dit vod vir my ek kry nie my werk klaar nie, ek kry nie eers net

kosgemaak nie, want ek moet huiswerk tussenin doen, en ek moet aandag aan diekleintjie
gee, en daar's nie tyd vir sped nie #B18. Maar nou gaan dit beter. Hy werk nou weer
gewone ure. Ek isook bietjie geirriteerd as ek by die huis kom #B19. Ek moet eers'n

bietjie St daar, a St ek net buite onder die boom endrink 'n koppietee, voordat ek begin
aandete voorberel, met die kinders begin sped, ek St net daar en gesals. Ek s kom ons
gesels net so 'n rukkie oor die dag, net om so 'n bigtjie af te skakdl. So ek isnoga geneig
om geirriteerd te wees.

Jy het netnou genoem dat jy partykeer skuldig vod.

Ja. Dit vod partykeer vir my hulle beste tyd gaan verlorewat ek niesen nie#B20. Verd

toe hulle in die créche was, jy west, iemand anders sien d my kind se ontwikkeling,

byvoorbeeld as my kind tande wissdl, ek trek nie eersdaai tande nie, die creche doen dit.
Ek moet £ ja, dit isnie lekker om daaraan te dink nie.

Het jy eniganstyd vir jousdf?

West jy, ek vat tyd vir mysdf #821. Sondaevat onsmy kind dtyd nadie Nipperstoe, dat
hy gaan lewensredding doen, en dan vir twee ure gaan ek nie saam nie, tussen df eneen, is
ek by diehuis. Al St ek net en vyl my nadls, of s, ek het net tyd nodig, d |€ ek net op die
bed en lees'n Sorie of iets, ek vat vir my tyd.

Waitter spesifieke faktore vod jy dra by tot jou postiewe ervaring van die twee rolle
kombineer?

Daar isddfinitief dingewat my help. Elkeen het sy takiein diehuis#B 22, hetsy diekinders

elkeen hulle eie bedjies opmaak, my man sa my help met byvoorbed d die skottelgoed, nie
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elke aand nie maar hy sd die skottelgoed vir my afdroog, en dan s ek dit nou maar later
wegpak. Maar ek dink ons werk goed saam, elkeen het maar sy dingetjies. Al isdie
kleintjie honger vir 'n broodjie en ek isbesg, dan gaan maak hy maar sy eieou broodjie, en
hy ruim op, a st hy dit net in diewasbak. So daar is sekere aspekte wat ons mekaar gun,
amd help. My man suig die huis uit, en ek sd die vioere was, en die badkamers
skoonmaak, en die beddens sa die kinders opmaak. Op Fulle manier, maar ek loshulle,
want ek gloditisreg. Enwdl, verder, die strykwerk sal ek doen, diewaswerk sa ek doen
en dan hang ons dit saam op, en dan verkies ek om dit af te haal want ek vou dit netjiesop
en hy gooi dlesin een hoop, dan's dit meer gekreukel. Wat kosmaak betref, dis maar
meestal ek, maar nou ja, my man kan nou a 'scrambled’ elersmagk, of hierdie ‘two-minute
noodles. Ek s niesemy manis'nkok nie, nee! Hy versorg wel dietuin. Hy isma oor
tuinwerk. Hy sny tot ons bure se gras. En jy west, die kinders, entlik is hulle op
sefsorgbasis. Hulle beduit saf wat om aan te trek, tande borsd, eet, St bakkiesin die
washak, s0 hulle is baie sdfstandig d. En partykeer is dit ook s0, ongelukkig is ek 'n
migrandyer #B23, s0 ek gebruik my voorkoming elkeaand. Enhulleweet, ssMammaby
die huis kom en ek st my masker op, en dis stilte en donker in my kamer, dan gaan hulle
uit. Hullelos my uit, hullelos my regtig uit #B24. En partykeer isdit deg. Jy west, asek
daaraan dink asma, dan dink ek ja, hier St ek met twee klein kindertjies, ek moet hullevir
twee ure los dat hulle by hulsdf aangaan, want ek kan dan niks hanteer nie, dit is
ongelooflik. Maar verder moet ek <8, ek kan nie eintlik klanie.

Maak jy ooit gebruik van familie of vriende vir ondersteuning of hulp?

Neewat, dis maar net ek en my man. Onsisnou, ek en dietwee seunsisnou driejaar in
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PE, en my skoonouersis nou vyf maande hier, so ons het van Bloemfontein as getrek, so
dit was net ons. Onsken net ons. Dit wasnet onsvier. Onsken net mekaar en onsis net
mekaar. En dit het ons nader aan mekaar gebring. Want jy leer meer van mekaar ken,
omdat jy noodgedwonge meer tyd saam met mekaar spandeer. Noudat my skoonouers
hier is, nouhdp hullemy #B25. Asonswil gaan fliek of so, danlosonsdiekindersvir so
twee ure by hulle, maar voorheen was dit net onsvier, onshet net vir mekaar gehad. Soas
een Sek is dan moet die ander een maar ingtaan. In'nkriss, as die skool miskien sou bel
en £ diekindisgek, sal my man maar die een weeswat sal reageer #B26, want my man
is nader, en my man is ook meer beskikbaar, omdat hy vieruur in die middag begin werk
het, sou hy byvoorbedd die kind gaan had, en dan sd hy hom by die huis hou totdat ek
dan nou by die huis kom, dan vat ek hom dokter toe.

Maek jy gebruik van 'n huishulp?

Nee nie eintlik nie. Ek het een we gekry vyf maande terug, van Me a werk sy by my.
Sy komnet Vrydaein#B 27, so ek doen maar basiesalles. Ek het maar nog dtyd dlessdf
gedoen. Almd help nouwd, maar 'nvrouismos maar uiteinddik verantwoorddik dat dles
gedoen word #B28. Ek kan met dle eerlikheid s2 dat daar niks andersiswat dit vir my
makliker maek nie.

Oorhoofs, soujy s dat diefeit dat jy beide Maen voltydse werknemer is, draby tot of
doen afbreuk aan jou emosionele welstand?

Dit het definitief 'n poditiewe effek op my lewe #B29, want ek dink, ek probeer 'n beeld
skep van, jy moet kan weet wat om te doen asMammaof Pappaniedaar isnie. Endiefeit

dat ek miskien werk en ek kom by die huisen hulle Sen ek vod niedtyd lekker nieen hulle
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gaan aan, probeer ek positief nog steeds wees#B30 sodat ek nie afjakkerigisnie. So ek
sd <2 pogtief in die opsg ek kan 'n bedld uitdra wat vir hulle kan wys maar mens kan

aanhgaan #B31. Jy moenie gaan Sit op 'n hopie en dink dieleweisverby nie.
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Interview B: Coded K ey |deas

Key Idea Coding Unit
disbaie harde werk Bl

en asjy klaar gewerk het moet jy huis toe gaan en weer gaan werk B2
So'nMarusnieregtig nie B3

So nou en dan het ek nodig om by mysdlf 'n bietjiete wees. My ee

dingetjies doen, bietjie tyd aan mysalf spandeer B4

Maar mens voel maar skuldig daaroor B5

Mens moet maar ook werk vir ekstrainkomste om jou huis te kan betagl B6

en om ekstravir die kinderste kan gee B7

Mens kan nie op een sdaris meer uitkom nie, mens het twee sdarisse

nodig B8
My werk gee my definitief ook baie satifakse B9

My werk sen ek definitief as'n uitdaging B10
Ek hou van my werk, ek hou baie van my werk B1l
definitief die geuk in my kinders B12
Asjy diekleingte dingetjie vir hulle doen, hulle waardeer dit B13
hulle verstaan, as ek nie gewerk het nie, sou hulle dit nie kon hé nie B14
ek leer hom hoe om met geld te werk B15

Envir dieklentjie- dit het definitief met sy sosdeaanpassinggehdp  B16



tot so twee weke terug ...ek moesdles dleen doen, en dit het my baie
ondergekry

en daar's nietyd vir sped nie

Ek is ook bietjie geirriteerd as ek by die huis kom

Dit vod partykeer vir my hulle beste tyd gaan verlore wat ek nie sen nie

ek vat tyd vir mysdf

Elkeen het sy takiein die huis

ongelukkig isek 'n migrandyer B23
...hulle los my uit, hulle los my regtig uit B24
Noudat my skoonouers hier is, nou help hulle my

as die skool miskien sou bel en £ die kind is ek, sl my man maar die
een weeswat s reageer

Sy kom net Vrydaein

maar 'n vrou is mos maar uiteindelik verantwoordelik dat ales gedoen
word

Dit het definitief 'n pogtiewe effek op my lewe B29
...probeer ek positief nog steeds wees B30

So ek s <2 positief in die opsig ek kan 'n bedd uitdrawat vir hulle kan
wys maar mens kan aangaan

B17

B18

B19

B20

B21

B22

B25

B26

B27

B28

B3l
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Interview C: Transcript

INT.

CL.

Hoe ervaar jy jou dubbele rol as Ma en voltydse werknemer?

Dis baie harde werk #C1, disbaebesg#C2. Jouleweis, my leweis, ‘okay’, ekisnou'n
jong Ma, ek het nou maar pas 'n mageword, maar my lewe het totaal verander. Disbaie
pleser, ek sa dit vir niksverruil nie, maar jou lewe verander totad end. Dis harde werk,
jy't geen tyd meer vir jousdf nie #C3. Miskien as hulle ouer ragk, maar as'n baba...ek
west niedtyd waar ek die krag vandaan kry nie. Ek geniet dit verskriklik om Mate wees,
maar dis harde werk #C4. Jy gaan St nie. Ek weet niewanneer laashet ek gaansten TV
kyk nie, of 'n boek gelees nie#C5, of so, jy weet, dingewat jy gewoond was om te doen.
Disregtig 'n voltydse werk #C6, want jy moet hulle besg hou en hulle 'entertain’ en met
hulle sped en so0. Hy't nou so pas begin by 'n créche- so'nweek terug, endit het...ek kan
die verskil in hom den. Ek dink net hy kry meer dimulase #C7 want hy was by die
bediende, en sy was baie erg oor hom gewees en so aan, maar Sy't ook niedietyd dat sy
hedtyd net na hom kan kyk nie, want sy moet ook nog dryk en sulke goed. Enindie
aande as ek by die huis gekom het, het hy natuurlik aandag gesoek. Nou, hy is uitgeput.
Nee, dis bae...ek wil dit vir niks verruil nie....maar dis harde werk. Ek het wel
skuldgevod ens omdat ek werk #C8. Disnievir my regom...soosin dieoggend asek hom
moet aantrek, as ek moet werk toe kom, mensmisbaieuit op hulle. En soosnou dat hy by
die crécheis, hy gaan dagp s maar hdf nege, of agtuur, en ek kom na vyf by die huis,
dan't jy maar drie ure. Dan moet jy ander goeters doen, so jy spandeer so min tyd met

hom #C9. Hy daap deur tot die volgende oggend, dwarsdeur die nag, wat baie lekker is,
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30 ek Sen hom min, jy west, en disnielekker nie. Disd waaroor ek skuldgevodens het.
Jy wedt, jy St by diewerk, jy'tjoukind viriemand andersgegee om nahom omtesien, en
mensvind maar dtyd fout, d doen hulle die bestewat hullekan. Dismaar 'n Ma, my manis
net so erg. Die arme tannie beweeg nie, dan.....(ag).

Wa, in jou ondervinding, dink jy isdie positiewe resultate in jou lewe, deur beide Maen
werknemer te wees?

Dislekker om tussen ander mense te wees#C 10, en met jou kollegaste kommunikeer, jy
weset, om daardie geselskap te hé. Endislekker uitdagend, diewerk#C11, mensgebruik
weer jou brein #C12. En definitief finanded #C13. Dat mensmeer vir jou kind ook kan
doen, en 0 #C14. W, ek dink baile mashet nie'n keuse vandag nie, enin my gevd isdit
0. En ek geniet dit om by die werk te wees #C 15, dhoewe jy baie verlang najou kind.
Maar aan die ander kant is dit lekker ook - jy word ook gestimuleer #C16. Vir my kind,
ook die feit dat mens nie hedtemd....jy's nie 24 uur 'n dag by hulle dat jy mekaar moet
opstres en doen nie - hy kry ook kontak met ander mense #C17. Ja, ek dink tog so.
Wat, injou ondervinding, dink jy is die negatiewe resultate in jou lewe, deur beide Maen
werknemer te wees?

Soos ek s, dat ek maar min tyd met my kind spandeer, jy weet #C18. Envir hom sd dit
ook maar seker eendag so wees, sy Maisby diewerk, ashy nou meer kan verstaan. Vir
mysdf is dit uitputtend ook #C19, jy moet vroeg opstaan. Toe ek nou met kraamverlof
was, jy kon maar heeldag daar rond wees, maar nou moet jy 'n roetine he#C20. Ditisnie
atyd so maklik nie, dit was nogd 'n aanpassng vir my. Dit ismoeilik, en asjy by die huis

kom, jy't net 'n sekere aanta ure wat jy ales moet doen voordat jy bed toe kan gaan
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#C21. Dismaar ggaag. Baemintyd vir jousdf #C22.

Watter spesifieke faktore vod jy dra by tot jou positiewe ervaring van dietweerollete
kombineer?

Ek kry 'n huishulp #C23, sy kom drie keer 'n week vir my in, so sy maak die huis skoon,
wat baie help, en sy doen die strykgoed. My man en ek het ooreengekom - toe ek
teruggekom het werk toe het ek gekook ook in die aande, maar dan eet ons soos nege-
uur, hdf-tien. Toe het ek net vir hom gesé, ek kan nie dit doen nie, en gelukkig geniet hy
die kosmaak, so hy doen dit #C24. Dit hdpbae. Disbasesdit. Enhy sd my ook help
met die kleintjie. Asek noutemoegis, s hy hom'nbigtjievat. Maar hy verkiesdat Ma
dit doen, op hierdie stadium.

Maek jy ooit gebruik van familie en vriende vir ondersteuning of hulp?

My Ma #C25. Sy bly naby my, 0 ek het hom d....toe hy nog by die huishulp was, by
Princess, sy was eenkeer Sek gewees, toe't ek hom namy Matoe gevat. Of as ons nou
uitgaan of dit, sal ek hom eerder by my Malos as by ander familie.

Watter spesifieke faktore voe jy dra by tot jou negatiewe ervaring van die twee rolle te
kombineer?

Ek kanniedink aanietsnie. (Stingedagtevir 'n paar sekondes). Miskien....asmy man
meer kan help #C26. Hy maak kos. Maar dis omtrent dit. Verder sal ek, soos oor 'n
naweek, ek sd hedtyd met die baba doenig wees, dleswat hy wil hé ek doen dlesvir
hom. En ek maak aan die kant. Ek sa nou die wasgoed ook doen, my bediende sd dit
byvoorbedd vir my ophang. Ek doen die huis, ek mask die huis aan die kant. Hy s

kosmaak, en miskien partykeer so 'n bietjie in die tuin werk, maar hy's bigtjie lui. Die
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kindversorging is uitduitlik my taak, tensy ek hom nou vraom my tehdp. Maar hy verkies
dat ek dit doen, ek weet nie, omdat hy 'n baba is, of omdat hy 'n man is, hy vod nie
gemaklik daarmee nie, hy weet nie regtig wat om te doen nie, en doek omruil. Ag, en
ander dinge, soosinkopiesdoen - ek doen dit maar. Maar ek hoor net gister, blykbaer is
dit 'n nuwe diens by Fick 'n Pay, hulle bring jou inkopies tot by jou huis, so jy faksnet 'n
lysie, s0 ek sd moet dink om dit te doen. Jy Sen, mens moet dit so beplan asjy moet
gaan, jy kan nie, ek kan nie met hom gaan nie, dietrollie stoot, en waar Sit ek hom, hy kan
nog nie lekker St nie, dan is ons dtwee net opgewerk as ons daar uitkom. So, ek gaan,
maar baiekeer gaan my man ook saam, dan vat onsdiekleintjie ook saam. Of ek loshom
by my Ma

By wie sou jy <2 berus die oorhoofse verantwoorddikheid vir die huis en jou kind?
Definitief by my #C27. Daar's geen twyfd aan nie (lag).

Oorhoofs, sou jy se diefeit dat jy voltyds werk en Mais draby tot of doen afbreuk aan
jou emosionde welstand?

Neg, nieafbreuk nie. Ditdraby. Ek vod ek's'n emosionele gesonder persoon omdat ek

werk C#28. Ja.
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Key ldea Coding Unit
Dis baie harde werk C1
disbaebesig C2
jy't geen tyd meer vir jousdf nie C3

...maar dis harde werk C4

Ek weet nie wanneer laas het ek it en TV kyk nie, of 'n boek gelees

nie C5
Disregtig 'n voltydse werk C6
Ek dink net hy kry meer simulasie C7
Ek het wel skuldgevoelens omdat ek werk C8
S0 jy spandeer so min tyd met hom C9
Dislekker om tussen ander mense te wees C10
En dislekker uitdagend, die werk c1ul
mens gebruik weer jou brein C12
En definitief finansed C13
Dat mens meer vir jou kind ook kan doen, en so Ci4
En ek geniet dit om by die werk te wees Ci15
jy word ook gestimuleer C16
hy kry ook kontak met ander mense C17
dat ek maar min tyd met my kind spandeer Ci18



Vir mysdf isdit uitputtend ook
nou moet jy 'n roetine hé

asjy by die huiskom, jy't net 'n sekere aantal urewat jy ales moet
doen voordat jy bed toe kan gaan

Bae min tyd vir jousdf

Ek kry 'n huishulp

gelukkig geniet hy die kosmaek, so hy doen dit

(Hulp van familie en vriende) My Ma
Miskien....as my man meer kan help

(Oorhoofse verantwoordelikheid). Definitief by my.

Nee, nie afbreuk nie. Dit draby. Ek vod ek's'n emosiondle gesonder
persoon omdat ek werk.

C19

C22

C24

C20

C21

C23

C25

C26

C27

C28
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Interview D: Transcript

INT.

CL.

Hoe ondervind jy jou dubbele rol as beide Maen voltydse werknemer?

Ek is'n nuwe werkende Ma. EK is'n ou ma, maar nie'n oue nie. Ek het nou Februarie
eersbeginwerk. So ek het eers kinders grootgemaak, so disvir my....ek kan albel kante
toe vir jou praat. (St ingedagte vir 'n paar sekondes). Modllik #D1. Op hierdie
stadium, s00s ek gest het, omdat dit nou nog vir my nuut is, het ek nog nie ales onder
beheer nie. Baie keer dan kom ek, dan 2 ek jinne, ek kan net nie, ek kan nie dink hoe ek
voorheen ales gedoen het en, ek bedod, ek het nie gewerk nie, nou moet ek nog ales
doen en ek werk nog. So ek kan daal twee goed nog nie bymekaar kry nie. Dit voe nog
vir my, my kinders en my huis skeep ek af #D2. Niedat my werk teved van my tyd vat
nie, maar ek kan nie by my werk genoeg aandag gee...jy weet moshoeditis, daar's sekere
goed, soos, daar's 'n probleem met die dagmoeder, of die skoene het by die huisgebly, of
by die skool gebly, nou moet jy onthou, o, jy moet die dagmoeder skakel, of jy moet 'n
briefietik wat die volgende dag moet skool toe gaan, en by die werk het ek net nietyd om
astedoennie. Soop diecomblik voe ek, ek 'cope nieentlik so lekker nie. Sotydisvir
my die grootste probleem #D 3. Ek vod, omdat ek in die oggende so vroeg by die huis
weggaan - ek bly op (naam van dorp) - en ek moet vroeg vroeg in die oggendery, dan
dagp my kindersnog. Ek sen hulle nie#D4. 'Okay’, in die somer raak hulle nou vroeér
wakker dan sit hule by my en gesdl's, maar, ek kan byvoorbedld nie...ek het nie beheer oor
wat hulle aantrek nie. Hulle het gister met die ‘weirdste klere by die huis aangekom wat

hulle Pa hulle toegelaat het om aan tetrek, en disnie ek nie. Ek voe seker nou maar, die
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mense sd nou natuurlik dink, jinne, hierdie Ma, kan sy nie hulle beter aantrek nie.
Byvoorbedd sandale en kouse en sulke goders, jy weet. Hullesd sulkeklereaantrek. Ek
vod sommer so skaam as ek dink wat die ander mense nou dink. O ja, en nog 'n ding,
byvoorbedld as hulle op medikasie is, is ek nie daar om toesig te hou dat hulle hulle
medisyne drink nie. Met ander woorde, ek het daai probleem nog, dat ek vod ek geenie
vir hulle dit sdf nie. 'Obvioudy’, daar's seker manswat daal rol kan oorvat by hulle vrou,
maar my man kan dit nog nie oorvat nie#D5. Ek weet nie of hy dit ooit sa kan oorvat nie.
So ek vod nog oor my kindersin daai opsg, ek nievir hulle.....maar disseker maar hoeek
vod, hulleished "happy’, hulleis gesond, niemand het nog geklanie, die kool het niegekla
nie, die dagmoeders kla nie, dis seker maar net dat ek te ved verwag, en dat ek nou vod
dat ek hullefad #D6. So ek vod maar skuldig#D 7. Ja, regtig. 'Okay’, hulleisnou nog
te klein om nou te 2 hulle sou gekies het.....hulle het d 'n paar keer vir my gesé dit was
lekker toe Mammanog by die huis was en toe hulle nog by diehuiswas, maar..... ek dink
die skuldgevodens kom meer van my kant af. Ek glo nie hulle verwyt my nie. Hulle is
natuurlik.....en op hierdie stadium is hulle...as dit 'n groter kind was, sou die groter kind
miskien bly gewees het dat Mammawerk, want nou S Mammanie meer aanmekaar, ek
kan dit nievir jou koop nie, onskan dit nie bekostig nie#D 8. Maar omdat hullesokleinis,
dit hinder hulle nie. Jy west, hulle kom nie nou agter dat daar meer geld in die huisisnie.
Wa, in jou ondervinding, dink jy is die positiewe resultate in jou lewe, deur beide Maen
werknemer te wees?

Persoonlik vir my isdit baiestimulerend om tewerk#D9. Ek washedtemd afgestomp by

diehuis. Enintellektued het ek gevod ek kon net nie meer 'cope nie#D10. Ek het gevod
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ek moet werk, want die gesdskap en die goeters is net nie meer daar nie, maar vir die
kinders se onthalwe sou ek eerder by die huiswou geweeshet#D11. Maar ek kannieds
bymekaar bring nie. Ons kan nie finansed oorleef sonder dat ek wak nie#D12. Met
ander woorde, ek moet werk. Sofinansed isdievoorded, maar emosioned vod €X.....ek
voel 0ok nieek skeep my kindersemosioned af nie. Want ek weet toe ek by diehuiswas,
het ek ook gefrustreerd geraak en ek het ook my kinders partykeer verskree, want ek was
telank net in hulle gesel skap gewees. So ek kan nie s2 dat ek hulle nou meer of swakker
tyd of minder tyd gee nie, want toe ek by die huiswas, het ek ook maar nie 100% van die
tyd gegeenie, want jy raak gefrustreerd asjy hedtydindiekinderssegesdskapis. Ek kry
bevrediging uit my werk #D13. Asmensvod ek beter, disnet daai skuldgevod #D14.

Dis seker ook maar omdat ek van die begin af by die kinderswas. As ek na ses maande
kraamverlof teruggekom het werk toe, sou ek niedaal skuldgevod gehad het nie, dan sou
ek nie geweset het daar's'n verskil nie. (St vir 'n paar sekondes ingedagte). Envir die
kinders- hulle het nou vir Mammavir sesjaar by die huisgehad- hullewas maer dtyd baie
sfgandig gewees. My man het dtyd gese diearmekinders, die eerste keer dat hulle kon
loop moes hulleloop, want Makon hulle niedranie. EK het 'n (gesondhei ds)probleem, ek
kon hulle nooit dranie, met ander woorde van kleinsaf het hullefises, en, jy weet, hulle het
op hulle ee voete gestaan, en onmiddelik na vreemde mense toe gegaan. Asonsin'n

restaurant gekom het, het hulle ssam met die tannie nadie kombuistoe gegaan. Hullewas
nie afhanklik van ons nie. Van kleins a was hulle sdfgandig gewees. My oudste een,

byvoorbedld, haar juffrou s sy's hedtemd koelkop. Jy kan vir haar enigiets vra, sy let

alerhande goedjies op en sy, uhm.....ek dink net sy's safstandig per se ek dink niedit het
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ietste doen dat met diefeit dat ek werk nig, ditishullegeaardheid. Ditishulle gesardheid.
'Okay', die kleintjie is nou bietjie meer... sy follow', sy 'copy' haar sussie op hierdie
dadium, wet ek £ is baie sfgandig. Finanged, ja is dit vir hulle dat hulle... hulle is
voldag...hulle is in die oggend by die spedskool en in die middag is hulle by die
dagmoeder, met ander woorde hulle het kontak met die ander magtjies en ander mense,
hulle Sen ander mense #D 15, troeteldiere, en jy weet, daai tipe van goeters, so ditisvir
hulleook indaai opsgisdit beter. Ek s€nieek sou graag by die huiswou gebly het voldag
nie, maar ek sou daarvan gehou het om nie hedldag te werk nie#D16. Om nievan hdf
sawein dieoggend tot haf sesin dieaand van die huis af weg teweesnie. EK isnet teved
en telank van diehuisweg #D17. Ek meen, hdf sawein die oggend isek d by die huis
weg. Enindiewinter dan dagp hulle nog, en as ek in die aand by die huis kom jy weset,
dan's dit a donker, en dan moet ek onmiddellik begin koskook. Ek is 'n...daar's ek
miskien ook nou selfsugtig. Ek wil klaarkry en ek wil gaan St en ontspan. Dan wil ek
aandag aan my kinders gee, en hulle wil mos eerste aandag hé. So daar 'clash’ ons ook
nog 0 'nbigtjie. Ek kan nieby diehuiskomenvir hulle 8, kom vertel gou vir Mammawat
het vandag gebeur nie, want Mamma wil klaarmaak #D18. So dis ook miskien nog 'n
probleem wat ek self moet uitsorteer. Hulleisso selfstandigin daai opsig, hulle hou hulself
meaar besig en hulle doen hulle ee ding.
Wa, in jou ondervinding, dink jy isdie negatiewe resultate in jou lewe, deur beide Maen
werknemer te wees?
Ek het so lank gewag om kinderste hé. Ek kan nierérigwaar <£......ek was 35 toe ek vir

die eerste keer swvanger geraak het en ek het...vir soved jare het ek my eie ding gedoen.
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En toe beduit ek, nou wil ek kinders hé, dit was 'n beduit gewees, nou wil ek kinders hé,
dit wasnie...ek...'n natuurlike verloop van omstandighede, jy trou en jy het kindersnie. EK
het spesifiek beduit disnou tyd om tetrou en kinderste hé. So, dit was my keuse gewees,
dit was my beduit gewees. Diekinders.....ag jinne, daar's seker maar klein goedjies wat
menshinder, en daal tipe van dinge, mens £ baie keer jy moes nooit kindersgehad het nie,
Jy moes nooit getrou het nie, maar dit is ne... dis nie endig nie. Dis maar gewoonlik
wanneer die gres jou vang, en vir my persoonlik, as my man my nie hep nie#D19. Dis
waar diegroot probleem maar inkom, ek vod dat hy bring nie sy kant nie#D20. Danvod
'n mensjy kan nie dtwee...jy kan nie werk en 'n familie hanteer nie#D21. Maar disnie
dtyd so nie. Dis maar die kere wat ek vod hy bring nie sy kant nie. Ag, en die kinders
raak ook.. ek dink hulle toets 'n ou. Hulle kan baie klein wees dan toets hulle jou d.
Watter spesifieke faktore voel jy dra by tot jou positiewe ervaring van die twee rolle te
kombineer?

Jy bedod dingewat dit vir my makliker maak?

Ja

Ek het nie buite invioede wat dit vir my makliker mask nie. Ek dink my...ek moet
sdf...omdat ek.....ek is'n praktiesepersoonin dieeerste plek #D22. Ek is'n perfeksonis,
met ander woordeek leer...ek het my kindersvan kleinsaf geleer, ashulle byvoorbeed'n
handdoek gebruik het, dan hang hulledit op nadietyd#D23. Maar ek verduiddik vir hulle
as jy hom op die...s2 maar nadat jy aangetrek het het jy die handdoek op die grond
neergegooi, dan moet Mammanou vir jou gaan se gaantel op jou handdoek, en gaan hang

hom op. Dan moet jy optd en weer gaan ophang. Waar as jy hom in die eerste plek
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opgehang het op sy regte plek, dan hoef jy nietwee keer, jy weet, dan hoef jy nieweer te
buk om hom op tetd nie. Maar ek het van kleins & vir my kinders geleer om die lewe
makliker te maak, en ek probeer hulle grootmaak sooswaet ek is, omdat dit dielewevir my
makliker maak en vir hulle makliker maak. Want ek glo as hulle groot is, sd hulle dan

diesdfde...daa dinge hé. So ek sdf, dink ek, isdaarop aangewese om die lewe vir myself

makliker te maak, deur gedrganiseerd ook te wees #D24, want ek kan nie verwag van
ander mense om die lewe vir my makliker te magk nie.

Maak jy ooit gebruik van familie en vriende vir ondersteuning of hulp?

Nee, nooit. Want ek isniegetroud in'n familiewat byvoorbegld die oumaen die oupaen
dieniggieen dietanniesen die comsen die broersvir my help byvoorbedd. nie. Daar'snie
iemand wat 'babysit' nie, daar's nie iemand wat my kinders...ek het byvoorbeeld nou 'n

omstandigheid, laas week Vrydag moes die oudste een skool toe gegaan het vir die dag,
groot skoal toe, want hullewys mosnou vir diekindershulleklaskamers, endiesad, end

daai goed. En ek kon nie, en hier St ek by UPE. Ek kan nievir iemand vrain Uitenhage
omdit vir my tedoen nie, ek het niedaai ondersteunende...daai 'support’ wet ander mense
het nie. My man moesfisesvan diewerk &f, die oggend afgevat het om dit te doen, want
andersnskon onsniediekind skool toegevat het nie. My familieisnienaby nie, my familie
isglad nieindie Baa nie. Sy Maismaar net S0 'n tipe persoon, en dit is basies die naaste
persoon, isdie Oumaen....jy west, sy sug byvoorbeeld as k....ek onthou toe ek nog nie
gewerk het nie, as ek die kinders vir 'n uur of wa by haar moes gelos het as ek

byvoorbed d moes gaan besigheid doen het, het sy onmiddellik gesug. Enjy weet, danvra

ek net nie meer nie. Ek vranie ears meer nie. Ek gt dit nie eers meer voor nie. Daar's
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nou nog 'n voorbedd. Die Kersfunksieisin die aand, en ek weet daar's niemand wat na
my kinders....ek kan nieiemand...hulle natoe vat om te 'babysit' nie. En ek bedod, ek het
nie daai ondersteunende, daar is net nie daai 'support system’ wat ek het nie. Ek moet
maar ales salf doen. Ons het miskien...omdat ons onafhanklik grootgeword het, het ek
nog nooit op ander mense probeer staatmaak nie, ek het maar atyd my eie ding gedoen.
Ek vranievir iemand anders om my te help nie, want hulle doen dit miskien nie so goed as
wat ek dit sou gedoen het nie. Miskienisdit maar my eeskuld. (St ingedagtevir 'n paar
sekondes). Enja, ek het darem 'n huishulp, sy kom twee mad per week in #D25. Sodis
iemand wat die strykwerk doen, en die huis skoonmaak.

Waitter spesifieke faktore voe jy dra by tot jou negatiewe ervaring van die twee rolle te
kombineer?

My man glo daaraan...hy's nog van die ou soort, hy's 'n Afrikaner blanke man. Hy glo
daaraan dat dievrou serol, jy weet, kinderskry en grootmaak isdievrou serol #D26. Ek
bedod, hy't so grootgeword, en hy kan nou niejuisverander nie. Toeek wel werk gesoek
het, het ek vir hom gesg, jy wedt, ditis'n voorvereistedat hy my sal moet help asek begin
werk. Enhy het natuurlik vir my gesé hy sal my help, maar dit het nooit gebeur nie. Ek het
hom nou a darem sover gekry dat hy, een aand in 'n week kook hy nou #D27. Verder
doen ek dles. Ashy by die huiskom, dan st hy voor die TV en'that'sit’. Soosek S8, ek
het hom noua so ver gekry, hy kook nou een aand 'n week, en hy was nogd die
skottelgoed, maar 'that'sit’. Ook net daai aand as hy nou kook sal hy die skottelgoed ook
was. Enashy nou klaar gewas het, moet ek dit maar weer oorwas. Dis nhog steeds vuil,

want hy was met 'n borsdl, en hy kan nie voel asdaar nog kos aan die goed vassit nie. Die
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kinders - dis darem nou nie so erg nie. Hy moet hulle skool toe vat 'obvioudy’, o hy het
hulle eers kool toe gevat, maar die skoolhoof kom hadl hulle nou. Hy moet hullein die
aande by die dagmoeder gaan haal. Hy moet in die oggend sorg dat hulle aangetrek kom,
ek £ nie hoe nie. Hy moet hulle hare kam, ek <& nie hoe nie, hy is daarvoor
verantwoorddik, want ek isnie daar nie. Soos ek s, hulle dagp nog as ek in die oggend
uitgaan. 'Obvioudy', asdaar nou 'n geva indiedag s, aseen van die kinders moet dokter
toe gaan, sd hy dit moet doen. Dit het nog nie gebeur nie, darkie tog daarvoor. Wat ek
nou wel gedoen het, my oudste dogtertjie moes ‘grommets gekry het, nou, vir dit het ek
nou maar by die werk afgevat, want ek kon nou nie verwag dat hy dit moes doen nie.
Haar nadie spesidistoe gevat, seam hospitaal toe, daa tipe van dinge doen ek nou maar,
dan vat ek maar af by diewerk. Maar ek probeer om so min asmoontlik af tevat by die
werk. Indieeergeplek, ek moet die hele dag afvat, ek kan nienet...in (naamvan dorp),
dit is'n bijie moeilik, ek kan nie net &, 'okay’, ek kom 'n uur of wet laat in werk toenie,
want dit is'n afstandsprobleem, so ek moet diehde dag afvat. So dit isnie dikwelsdat ek
dit kan doen nie, maar asdit 'ngroot ding is, dan sal ek maar diedag afvat. Maar daar help
hy my. Dan, hy isveronderstd om nadie medisyne en die goed om te Sen maar hy doen
dit nie, en diswaar baie 'fights natuurlik oor gaan, dat hy nie sorg dat hy hulle medisynein
die oggend drink nie, dat die medisyne saamgaan skool toe nie, en daal tipe van dinge
#D28. So ek moet fises d die briefies en goeters, en moet a daal goed organiseer. So
‘overdl' is ek maar verantwoordelik vir dlesin die huis #D29. Wat ek voorheen gedoen
het toe ek 'n huisvrou was, ek doen nog presies diesdlfde. Al wat nou bygekom het, ek

werk nou ook van 8 - 5. Jy weet, selfsdie tuin - hy kry 'n'boy'. Hy doen dit...hy red dit
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een mad per week.

Oorhoofs, sou jy 2 dat die feit dat jy beide Ma en voltydse werknemer is, dra by tot of
doen afbreuk aan jou emosionele welstand?

Seker maar dtwee. (St ingedagte vir 'n paar sekondes). Disdefinitief vir my...ek vod
meer vervuld vandat ek werk #D30. Ek isdefinitief gelukkiger as'n mensvandat ek werk
#D31. Dienaddewat ek nou het met my huisis....persentase gewysis minder, jy west,

die naddeis minder, maar ek dink die voordde is baie meer #D32.
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Interview D: Coded Key | deas

Key Idea Coding Unit
Mosilik D1
Dit vod nog vir my, my kinders en my huis skeep ek af D2
So tyd isvir my die grootste probleem D3

en ek moet vroeg-vroeg in die oggende ry, dan dagp my kindersnog. Ek
genhullenie D4

daar's seker manswat daai rol kan oorvat by hulle vrou, maar my man

kandit nog nie oorvat nie D5
dat ek nou voe! dat ek hulle fad D6
S0 ek vod maar skuldig D7
nou 2 Mamma nie meer aanmekaar, ek kan dit nie vir jou koop nie,

ons kan dit nie bekostig nie D8
Persoonlik vir my is dit baie stimulerend om te werk D9
Enintellektued het ek gevod ek kon net nie meer ‘cope nie D10

vir die kinders se onthalwe sou ek eerder by die huiswou geweeshet D11

Onskan nie finansed oorleef sonder dat ek werk nie D12
Ek kry bevrediging uit my werk D13
disnet daai skuldgevod D14

hulle het kontak met die ander magtjies en ander mense, hulle Sen
ander mense D15



ek sou daarvan gehou het om nie heeldag te werk nie D16
Ek isnet te ved en telank van die huis weg

Ek kan nie by die huis kom en vir hulle & kom vertd gou vir Mamma
wat het vandag gebeur nie, want Mammawil klaarmaak

Dis maar gewoonlik wanneer die stresjou vang, en vir my persoonlik,
asmy man my nie hep nie

Diswaar die groot probleem maar inkom, ek vod dat hy bring nie sy kant
nie

Dan vod 'n mensjy kan nie dtwee...jy kan nie werk en 'n familie hanteer
nie

...ek is'n praktiese persoon in die eerste plek

ek het my kinders van kleins af geleer, as hulle byvoorbedd 'n handdoek
gebruik het, dan hang hulle dit op nadie tyd

So ek df, dink ek, is daarop aangewese om die lewe vir myself makliker
te maak, deur gedrganiseerd ook te wees

Ek het darem 'n huishulp, sy kom twee mad per week in

Hy glo dearaan dat die vrou seral, jy west, kinders kry en grootmaak
isdievrou serol

Ek het hom nou a darem sover gekry dat hy, een aand in 'n week kook
hy nou

en diswaar bae 'fights natuurlik oor gaan, dat hy nie sorg dat hy hulle
medisyne in die oggend drink nie, dat die medisyne ssamgaan skool toe nie,
en daal tipe van dinge

So 'overdl' is ek maar verantwoorddik vir alesin die huis

ek voel meer vervuld vandat ek werk

Ek isdefinitief gelukkiger as'n mens vandat ek werk

die naddle is minder, maar ek dink die voordd e is baie meer

D17

D18

D19

D20

D21

D22

D23

D24

D25

D26

D27

D28

D29

D30

D31

D32
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Interview E: Transcript

INT.

CL.

INT.

CL.

INT.

CL.

INT.

Hoe ervaar jy jou dubbele rol as beide Ma en voltydse werknemer?

Disbaemoelik #E1. Jy weet ashulle presteer met atletiek of soiets, enjy isniedaar nie,
enhullesg,'Mommy, you should have seenit’, jy weet, daar'sbai e skuldgevod ensdaaraan
verbonde. Maar ek weet ook dat ek vir hulle beter doen op die oomblik deur tewerk as
om by die huis te wees.

Verkiesjy om Engelste praat?

Ja, asdit reg ismet jou.

Natuurlik. Jammer, ek het gedink jy is Afrikaans.

Uhm, my son has got a (hame of condition) disability #£2, he's with a woman in the
afternoon that is doing absolute wonders with him. He respondsto her very well. When|
work with him, it's more...you know, he doesn't see the role between us changing as to
child-teacher, he seesit asthisis my Mommy, and he battles to get from me what he gets
from her. And, she's very patient, alot more patient than what | am, but | think that also
goes with working dl day and getting home, you'retired #£3. Yes, | think in that aspect,
yes, it'sgood for him #E4. And it teaches the children alot of independence #E5.
What, in your experience, do you perceive to be the postive results in your life, in
combining the two roles? Y ou have aready started on some benefits, maybe if you could
just elaborate a bit?

The good things- uhm, | can expose my childrento very positive surroundings#E6, which

does cost alot. They're a a Christian academy, and it's more expengve than the normal
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schoal, and if | wasn't working | wouldn't be able to do that. My kids, persondly | fed,
would get logt in aclass of 40 children, S0 yes, there are sacrifices to be made. The other
postive thing isthat | enjoy working with people #£7. And sitting at home, | did that for
two years, Sitting a home on my own is maybe not the ided Situation, for me. | think |
actualy got quite housebound at that stage. I'm happier working#E£8, but | think I'd prefer
to work shorter hours #£9. Or even flexi hours would be wonderful for me. And | think
for my husband there's peace of mind knowing that theré's an extraincome #£10. He
worksfor Telkom, and things are very unstable at the moment. So for him there's peace of
mind knowing that there is an income, and building up a saving for the day that he might
haveto go. It takes some pressures off him aswell.

Then on the other hand, what, in your experience, do you perceive to be the negative
resultsin your life, in combining the two roles?

Beingtireda night #E11.....and not having patience withthekids#E12. They'retiredfrom
concentrating for such along period. And then, there are inevitably things | miss out on
#E13. Uhm...... having to scrounge around for ababystter when they'resick #£14. And
big guilt fedings#E15. Big.

What specific factors do you fed contribute to your positive experience of combining the
two roles?

| have an extremely supportive husband #E16. He's got no qualms about taking over the
housework if | cant. Uhm.....ds0...agood daymother in the afternoon that caresfor the
kids#E17. | know they're safe.

Do you ever make use of family and friends for support or help?
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WEell, to hdp with thekids, no. If someone needsto, for example, fetch asick child from
schoal, it would be my hushand #E18, because I'm in alift club, or dternatively there's
another friend that | can ask that sometimes helps out #E19. Emationdly, for mysdf, I've
got acouple of friends, we st and bitch and moan about it, we're very supportive of each
other #E20. Y ou know, it's nice to know that you're not the only one in that Stuation.
Anything ese you can think of thet helps you?

No...not redly.

And then the other sde of the coin - what specific factors do you fed contribute to your
negative experience of combining the two roles?

The (academic problem) that my child hasgot, doescausealot of frustration #£21. Not
only for him, but aso for my daughter. Because sheisalittlebit brighter than heis, ja, she
doesn't need as much attention to get to where they need to be with their schoolwork. So
yes, maybe, | do neglect her #£22 in the sense that her brother gets more attention. And
it'sextremely difficult to keep that balance. She'savery emotiond person, shepicksupon
thingslikethat. And, it's bascdly personditiesthat differ hugdly.

Do you have domestic help?

No, | don't. We had one, or we've had a couple, and we had terrible experiences with
theft and. ..grossnegligencewiththekids. But wemanage. My husband doesthe washing,
and he makes food, at least 50% of the time#E23. And | dlow my kids to make quick
meds for themsdvesif they want to #E24, but that doesn't happen more than onceintwo
weeks. My son does the gardening, he lovesit. My daughter is alittle bit of alazy one.

Shelll make her bed. | do theironing, the cooking, grocery shopping, thank goodnessfor
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Pick 'n Pay's home shopping, it's going to make my life alot eesier, it'swonderful. Any
extra-curricular activities, like, my son goes to scouts, anything connected to that, is my
baby. My husband doesn't want to know about it. Thechildren aremoremy responsibility
#E25. My husband is very supportive#E26, and before we had adaymother, heused to
be the one to st with my son. He'sgot more patience. But | think after about three years
of it, he decided he's going to dack down on it, and he's going to take some time out for
himsdf, which | fed isonly fair. (Sts pensively for a couple of seconds). But generdly,
we make agood team, it'smore 50/50. No, actually, more 60/40. | generdly tend to take
more of the respongibility #£27. If the gym clothes are left at home, it's Mommy's faulk.
So overdl, areyou saying that the house and the children are more your respongbility than
your husbands?

Yes. Yes, definitely #E28.

Andthenlagtly, overdl, would you say that combining the two rolesaddd to or harmsyour
emotiondl well-being?

I think, knowing what | know now, | think it makes me unhappier to work #£29. | redise
that | could have, perhaps, gone another route, which would have left me moretime with

my family. So| fed | would have been happier if | didn't work #E30.
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Key Idea Coding Unit
Disbaie moeilik El
my son has got a (academic problem) E2

but | think that also goes with working al day and getting home,

you'retired E3

| think in that aspect, yes, it'sgood for him E4
And it teaches the children alot of independence ES

| can expose my children to very positive surroundings E6

| enjoy working with people E7
I'm happier working ES8
but | think 1'd prefer to work shorter hours E9
And | think for my husband there's peace of mind knowing that theré's

an extraincome E10
Being tired a night E11
and not having patience with the kids E12
there are inevitably things | miss out on E13

having to scrounge around for a babystter when they're sck El14
And big guilt fedings E15
| have an extremely supportive husband E16

agood daymother in the afternoon that cares for the kids E17



If someone needs to, for example, fetch asick child from schodl, it
would be my husband

Alternatively there's another friend that | can ask that sometimes
helps out

I've got a couple of friends, we St and bitch and moan about it, were
very supportive of each other

The (academic problem) that my child has got, does cause a
lot of frugtration

So yes, maybe, | do neglect her

My husband does the washing, and he makes food, at least 50% of
thetime

And | dlow my kids to make quick medls for themsdlvesiif they want to E24

The children are more my respongbility

My husband is very supportive

| generdly tend to take more of the responghbility
(Overall responsibility) Yes Yes, definitdy.

| think it makes me unhappier to work

So | fed | would have been happier if | didn't work

E25

E26

E28

E29

E18

E19

E20

E21

E22

E23

E27

E30
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Interview F: Transcript

INT.

CL.

INT.

INT.

INT.

CL.

Hoe ervaar jy jou dubbele rol as Ma en voltydse werknemer?

Sjoe. (Lag). My man werk voltyds, en nawerk ook natuurlik. Hy's'n apteker, so hy
locum’ baie. Uhm, baie vedesend#-1, natuurlik. Kyk, hierso moet jy, soosek atyd s8,
asjy hier klaar isenjy stap hier uit, begin jou tweede werk #2. Disbae vedeisend#-3.
As ek kon kies, sou enige Maseker maar wou by die kinderswees. Ek dink jou kind kry
beter opvoeding asjy asMaby die huiskan wees. Jy kan nieeintlik, ek vod, jy kan nie
100% hier geeen 100% by diehuisnie. lewerste Skeep jy af #F4. EK sd definitief eerder
by die huis wou wees, dit is my mikpunt nog a dietyd. Ek het atyd gesé ek mik vir die
oudste een, as sy skool toe gaan, dan wou ek ophou werk. Sy'snou d df, eningraad 5.
Nou mik ek vir die jongste een, as hy skool toe gaan.

Wat, in jou ondervinding, dink jy is die podtiewe resultate in jou lewe, deur beide Maen
voltydse werknemer te wees?

Ek kan nou maar net S finanded bades#5. Ag, enjy kan nou seker vir die kinders meer
gee #-6. Asek nou...basies nou by die huis was, dan sou ek nou niefinansed diebeste
vir hullekan geewat jy kan geenie. Ek kan net dit inden, ek kan nieietsandersingen nie.
Dink jy daar is enige positiewe resultate vir jousdf?

As'n persoon, nee, ek weet nie. Ek isnou maar een wat nog altyd by die huiswou wees,
en 'n mawees, 0 ek kan nie ....my mikpunt is nog atyd om by die huis te wees.
Sojy voe nie dat jou werk vir jou imulaseisnie?

Nee. Miskien net...ek is...ek werk met 'n groot, breé spektrum van studente. Ek geniet
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dit wel, ek islief vir mense, ditisa wat nou positief daaruit is, isdat ek geniet dit om tussen
mense te wees#7, maar ek sal nie £ dit...ek het nog nooit ervaar om'n Maby diehuiste
wees nie, 0 ek kan nie eintlik s2is dit beter om te werk, of is dit beter om by die huiste
weesnie.

Maar jy €y wil graag eerder by die huis wees?

Dis my grootste begeerte om as ouer by die huis te kan wees, meer betrokke te raak by
die kinders se aktiwiteite en sulke goeters. Ag, en jy weet, ek vod so skuldig om hier by
diewerk tewees#F8. Bae bae Ag, ek dink nieek geevir hulledievolle aandag wat ek
vir hulle kan gee nie#F9. Jy kom by die huis, kwart oor vyf, jy'sin'n’lift-club’, ek het nie
'n bediende nie, ek moet huis skoonmaak, ek moet kosmaeak #F10. My oudste eenis
besg...jy weet, hullekry a hoe meer huiswerk, jy moet maar help want Pawerk #F11. Jy
weet, hy kom by die huis, hy gaan dan weer 'locum'’. Diekleintjie verg baie aandag, so die
oudste een word in 'n mate afgeskeep, want jy moet <8, jy weet mos nou d hoe om die
dingetjieste doen, Mammawil nou eerder.....ja, €k het 'n groot skuldgevod , want ek voel
my kinders kry swaar #F12.

Dink jy daer is enige voordelein vir jou kinders dat jy werk?

Jy weet, mense £ 'n mens se kinders is meer onafhanklik as jy werk. Dit kan
wees, ja, maar ek...my kinders is bae Ma-vas, so ek probeer nog atyd hulledraso
ved as wa ek kan. Ek weet nie. Hulle sal eerder wil hé ek moet by die huis wees.

Soos my jongste een....huil nog eke oggend Mamma moet by die huisbly.

Nee, ek dink my kinders sou verkies dat ek by die huismoesbly. My man sa ook graag
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wil...onsabe mik daarvoor dat ek by diehuismoet bly. Dit sdl sy lewe baievergemaklik.
Kyk, ek is ver van die huis &, so asdie kinders Sek is, moet hy nou afvat van die werk,
jaag om daar te kom, gou by die dokter tekry. AsMaby diehuisis, dan het hy niedaa
las op hom om te jaag om hulle by die nasorg te gaan kry, 'n sekere tyd hier te kry, want
disvir hommakliker. EK isin'nryklub, so ek het nie dtyd die motor hier nie, en daar kan
meer dinge op my skouersrus, jy weet, soos hierdietipe besigheid, daai tipe dingetjiesen
hy kan maar sy dinge doen.

Wat, in jou ondervinding, dink jy is die negatiewe resultate in jou lewe, deur beide Maen
werknemer te wees? Ek weet jy het nou d 'n paar genoem, maar wil jy nog uitbrel?
Soos ek ges het, skuldgevodens teenoor my kinders#F13. Ek dink menskan nie
ten volle die moeder wees wat jy graag wil wees nie #F14. Jy'sonder druk by die
werk, ek werk met geld, so jy kan maar sdf dink, disheddag...diery staan hier, met
mense se nonsens, jy luister na dié ou se probleem en daai ou seprobleem, sojy't
'n hdle dag van stres. Kom by die huis, dan is die kinders ook ongemaklik, dan had jy
daai moeghed en opgewerktheid eintlik op jou familie uit #~15. En sdfs jou
verhouding met jou man #F16 - want jy weet maar, 'n vrou is maar 0, jy's moeg
vanaand, jy den nie kans vir dit nie, dit is maar S0, dit het definitief 'n impak. Ek en
hy...ndlo, ek werk vanaand, sien jou later. Ons kommunikeer die meeste oor die foon.
Mens leef verby mekaar #F17, en my manwerk Sondae ook, van 8-uur in die oggend

tot S-uur in die aand. So...ag maar,

wat kan mens doen, dielewe het so verander. Ditisnievir my 'nkeusenie. 'Okay’, in'n
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mate kan ek dit gekies het, maar ons het nou s baie projekte, hy wil sy ele besigheid
begin. Ek sa eerder 'n bietjie aanhang en dan daai waagkans vat, as wat ek nou net wil

ophou werk en dat ek skuldig voel oor my omstandighede, en dan op die ou einde verloor
jy dles. Envandag se daein diéland kan jy nie dit bekostig nie#F18. So, nee, jou hele
familie ly dearonder #F19.

Wat van tyd vir jousef?

Niks, zero#F20. Ek staan vyf-uur in dieoggend op end tyd wat ek vir mysdf magkisom
'n stukkie uit die Bybd uit te lees, dit ismaar d. Jy weet, wat jy net beduit, as ek nie
vanoggend nbietjieleesnie...en dan baiekeer danleesjy enjy dink, o, ek moet nog dit en
dit gaan doen. Ek was op 'n stadium by die 'gym’, maar dit het net.....toe ek my tweede
een gekry het, toe Sen ek net disonmoontlik. Toe koop my man nou vir my 'n oefenfiets,
nou probeer ek maar dan kom die kleintjie en dan wil sy ook saamtrap. Jy west, daar is
net nietyd vir Manie#F21.

Watter spesifieke faktore vod jy dra by tot jou postiewe ondervinding van beide Maen
voltydse werknemer te wees?

Ek is'n sterk en positiewe mens#F22. My manisnet niedaar omte help nig, foetog, ek
kan hom ook nie blameer nie. Ek dink net, die tipe verhouding wat ons miskien het, ons
verstaan mekaar, hy probeer nie druk op my plaas nie#F23. Maar ek isook 'ntipe mens
wat mysdf tot die uiterste toe sal druk #F24. EK is net daai tipe Ma. Jy west, ek s

twad fuur vanaand gaan dagp, maar my kinders moet hulle bord koskry, end kosdit nou
net wat dat jy nie daarby kan uitkom nie, ek is nou maar net so.

Isjy perfeksonigties?
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In'n mate, ja, verd asdit by my huisgesn en my huisomstandighede kom #F25.

Is daar enigiets anders wat jou help om jou dubbele rol te vervul?

Ag weet jy, my man sa help met byvoorbedd inkopies doen #F26. Nee, daar moet
ek darem nou < ek bd hom net, onshet...daar's 'n gemengde taak. Hy kom
sommer...hy kom vroeér a van diewerk, dankry hy vir my 'n paar goedjies. Of as hy
dit nou nie kan maak nie dan sd ek maar <&, ek sl dit doen. Neg, dit moet ek <2
hy hdp my baie daarmee #F27. En ek moet ook nou darem &, my man vat die kinders

skool toe, en in die middee hang dit maar a van wat sy skofteis.

Maek jy ooit gebruik van familie en vriende vir ondersteuning of hulp?

Ek vod skuldig #F28! Asek krisssehet, ja, my Ma#F29. My Maismy toeviug. My Pa
issodriejaar gelede oorlede, so, onsis'n baievaste, ‘close familie. Asek nieanderskan
nie, dan vraek haar. Maar in'n mate voe jy, sy't haar eielewe, jy wil ook niete ved op
haar staatmaak nie.

Watter spesifieke faktore vod jy dra by tot jou negatiewe ondervinding van beide Maen

voltydse werknemer te wees?

My man wat meer as voltyds werk #30. Endan diejonggtekleintjie#F31wat maar 'n
moeilike....sy was maar 'n moellike babdtjie, baie dlergiesekind, dagp net nou eers

onlangs...sy word nou vier, sy't sesmaande gelede eersbegin deurdasp. Vyf keer 'n nag

wakker, seskeer, en dan raak sy wakker en sy gooi ‘tantrums. Sy was vyf maande toe
ek begin werk het. Sy's'n groot kind, sy wasso swaar. Ek het baie kere pyn op
my bors gehad, jy west, sy'seintlik 'n babamaar sy's so 'n groot kind. Nou moet jy

haar dra, onshet 'n dubbelverdieping huis. Dis d wat my ondergekry het. Maar nou's
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dit 'orraait’. Sy'soor daai krissse, maar ek kan nie 2 daar's nou ved....behadwe die
feit da my man niemeer by die huis kan wees en my kan hep nie#F32. Want ek
rask ongeduldig, en dan vod ek ek verskree die kinders onnodig #33. Hy'svier
keer 'n week uit in die aand, en dan Sondae. Ook Saterdaeoggende werk hy by

Livingstone Hospitadl. Hy't nooit sy eietyd nie. Hy het sy tyd vir 'gym, dit gun ek hom.
Maar dit maak my tog moedel 0os, dan dink ek, ek moet my ‘gym’ opoffer....mensmoet nie
0 vod nie, maar 'n manismos anderste. Nee, ek dink, was dit ook nievir my geloof nie
#F34, ek wil nie &2 geoof nie, mens wil nie 'n dweper wees nie, maar ek maak mysdlf
positief #F35, ek 2 vir mysdf dit gaan beter word. Soosmet my kleintjie, ek het dtyd vir
mysdf gesé, dit moet. ..een of ander tyd méét sy deurdagp. So my positiewe gesardheid
enmy geloof help my baie. En ek s€ ook dtyd, daar'sbaie Maswat maar deur diesdfde
dinge gaan, ek troos mysaf daaraan ek is nie d werkende Manie. Daar's mense wat
degter & is

So jy ismaar verantwoordelik vir die meeste take in die huis?

Ja-nee, ek doen dit eerder salf #F36, want jy weet, dit vod of dit vinniger gaan aswat
ek nou <&, (name of child), dis nou my oudste een, "jy moet nouvir Mammahelp, en
jy moet nou dit doen”. Jy's geneig om hulle te bederf, jy voe hulle het huiswerk, jy dink,
ag wat laat die kind maar gou haar huiswerk doen, jy sal dit maar eerder gou doen.
Ek doen dles sdf. My man maak net die bed op, maar naso 'n week of twee moet
ek weer eers'n 'tantrum’ gooi voordat hy dit weer doen. Ek doen absoluut dles. Ag,
maar daar's baie wat dit doen. Kyk, ek het my tye....ek werk dinge goed uit #F37.

Vanaand doen ek dit, méreaand doen ek dat. So ek's baie georganiseerd#F38, ek moet.
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Soos jy west, 'n week is eintlik maar kort. En ek gaan dagp laat en staan vroeg op.
Baiekeer in die oggende begin ek d my aartappelste skil, my groente op te Sit, en vanaand
dan draai ek net alles op 'high', jy ken mosdaai dinge. (Sug) Maar jong, dit maak mens
moeg#F39. Hoe ouer jy word, jy vod jy kan niemeer dtyd....ek vod, vyf jaar geledekon
ek baie meer doen, nou raak ek baie gou moeg.

En die oorhoofse verantwoorddikheid vir die huishouding?

Definitief ek #40. Finansée aspekteisdit hy natuurlik, maar met die huisdinge, nee, dis
definitief ek.

En die laaste vraag - sou jy 2 die feit dat jy werk dra by tot of doen afbreuk aanjou
emosionele welstand?

Disnou 'n moellike een. Nee, dis meer negatief #F41. Ek sal gelukkiger wees asek 'n
voltydse Ma kan wees#F42. O, definitief. EK weet nie of ek dit nou ingeprint
het...ek het dtyd die begeerte gehad as ek eendag'n Maword, wil &k ssam met my
kind....Jy moet soos 'n vriendin vir haar wees, 'nvriend, of wat. Saam betrokke raak
by die skool. Wat my die hartseerste maak ismy oudste eenisnou in graad 5, by
(name of school), envanklentyd af, was sy dieenigste kind in haar klaswat by die nasorg
was. Jy weet, dan dink jy, dan 2]y, sped met jou maatjies, dan £ sy, d die maatjies
s Mads het hulle kom hadl. Dan dink jy...Jy west, dis vreedik. Sy is nou by 'n
speelgroepie in die middae. Ek is gelukkig, maar soos'n Mavod maar dtyd, sy kan
beter doen. Jy kry dinge wat jou hartseer maak. My oudste een is nou meer ge'settle’.
Toesy jonger was, wasek maar.....maar ek is'happy’, sy'sgelukkig, so...... Endiejongste

een, wat my plaisdat hy nie genoeg dimulasie kry nie. Definitief. Ek vod ek sou beter
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kon doen by die huis, ek dink so ja Nee, definitief vir my...daar is Mas wat meer

beroepsgeorienteérd is, maar ek, definitief meer van'n Ma#F43.
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Key Idea Coding Unit
baie vedeisend F1
asjy hier klaar isen jy stap hier uit, begin jou tweede werk F2
baie vedesend F3
lewerste Skeep jy af F4
Ek kan nou maar net s& finansed bases F5
Ag, enjy kan nou seker vir die kinders meer gee F6
ek geniet dit om tussen mense te wees Fr7

Ag, en jy weet, ek vod 0 skuldig om hier by die werk te wees F8

ek dink nie ek gee vir hulle die volle aandag wat ek vir hulle kan gee nie F9

ek het nie'n bediende nie, ek moet huis skoonmaak, ek moet kosmask F10

jy weet hulle kry d hoe meer huiswerk, jy moet maar help want Pawerk F11
Ja, ek het 'n groot skuldgevod, want ek voel my kinders kry swaar F12
skuldgevoe ens teencor my kinders F13
Ek dink mens kan nie ten volle die moeder wees wet jy graag wil weesnie F14
dan hadl jy daai moegheid en opgewerktheld eintlik op jou familieuit  F15

En sdfsjou verhouding met jou man F16
Mens leef by mekaar verby F17



En vandag se deein diéland kan jy nie dit bekostig nie F18
jou hele familie ly daaronder

(Tyd vir haarself) Niks, zero

Jy west, daar isnet nietyd vir Manie

Ek is'n sterk en postiewe mens

die tipe verhouding wat ons miskien het, ons verstaan mekaer,
hy probeer nie druk op my plaas nie

Maar ek is 0ok 'n tipe mens wat mysdlf tot die uiterste toe sa druk

(perfektionisties) In 'n mate, ja, verd asdit by my huisgesn en my
huisomstandighede kom

Ag west jy, my man sad help met byvoorbedd inkopies doen

Hy help my baie daarmee

(Hulp van familie en vriende) Ek vod skuldig F28
Asek krisse het, ja, my Ma

My man wat meer as voltyds werk

En dan diejongste kleintjie wat maar 'n moellike.....sy was maar
'n moeilike babatjie

diefeit dat my man nie meer by die huiskan weesen my kenhdp nie  F32
Want ek raak ongeduldig, en dan voel ek ek verskree die kinders onnodig
Neg, ek dink, was dit ook nie vir my geloof nie F34
ek maak mysdlf pogitief

Ja-nee, ek doen dit eerder df

ek werk dinge goed uit F37

F19

F20

F21

F22

F23

F24

F25

F26

F27

F29

F30

F31

F33

F35

F36
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So ek's baie georganiseerd

dit mask mens moeg

(Oorhoofse verantwoor delikheid) Definitief ek

Nee, dis meer negatief

Ek sa gelukkiger wees as ek 'n voltydse Ma kan wees

daar is Mas wat meer berogpsgeorienteérd is, maar ek, definitief meer
van'n Ma

F42

F38

F39

F40

F41

F43
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Interview G: Transcript

INT.

CL.

INT.

Hoe ervaar jy jou dubbele rol as Ma en werknemer?

Dismaar moalik #G1. Jy vod hedtyd of jy in twee stukke geskeur word#G2. Asjy by
diewerk is, dan dink jy baiekeer aan dingewat jy by die huis moet doen, of aan jou kind,
en andersom #G3. Maar ek geniet my werk #G4. Ek kan mysdlf regtig nieas'n voltydse
Maen huisvrou Sen nie. Maar dit verg baie van 'n mens#G5. Maar ek vod tog dat dit
my as 'n persoon ongelooflik goed doen om te werk #G6 - ek kan my niemy lewe sonder
my werk voorse nie. Ek het wdl ervaar hoe dit is om voltyds Ma te wees, uhm...die
eerdejaar namy kind se geboorte, was ek by die huis. En ek was ontsettend gefrustreerd
en ongdukkig - ek het die gesalskap van ander grootmense, die mensekontak, en die
uitdaging van my werk baie, baie gemis.

Wat, in jou ondervinding, dink jy is die podtiewe resultate in jou lewe, deur beide Maen
voltydse werknemer te wees?

Ek dink daer isbaievoordde. Natuurlik finansied #G7 - ons sou nie kon klaarkom sonder
my sdais nie #G8. Dit vat ook baie druk van my man af, omdat hy nie dleen
verantwoorddik isvir dieinkomgtein die huisnie#G9. Enomdat ek ook werk, kan mens
natuurlik dan baie ekstra dinge vir jou kind doen #G 10, en goed vir jou huiskoop, en so
aan. Envir mysdf - ek geniet regtig my werk ongdooflik baie#G11. Dit gee my baie
bevrediging #G12. Ek gaan dikwelsbaie moeg in die middag huistoe, maar met 'n gevoe
van ek het iets bereik vandag #G13. Ek kon die 'challenges aanvat en corwin. My werk

gee my baie sdfvertroue#G 14 - dit laat my ‘worthwhile voe en goed oor mysdlf #G15, jy
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weet. Ek kan my nie my lewe sonder my werk voorse nie. EK is uit en uit 'n

beroepsmens, ahoewd...ek sou nou ook nie 'n beroepsvrou sonder 'n familie wou wees
nie- dbe isvir my baie bdangrik. Uhm...@itvir 'n paar oomblikke ingedagte) en dan
ook, my kindis'ngeweldige sosaemens, so hy geniet dit vreedik baie om skool en nasorg
toetegaan #G16. Dit wasnooit vir hom 'n‘issue nie- hy het nooit gehuil as ek hom moet
gaan dflaai nie, en hy gaan d van een jaar oud & na'n crechetoe. Endan...omdat hy 'n
enkekindis, leer hy natuurlik ook meer oor mededed ssamheid wat hy nie sou geleer het as
hy dleen by my by die huiswas nie#G17.

Wa, in jou ondervinding, dink jy is die negatiewe resultate in jou lewe deur beide Maen
voltydse werknemer te wees?

Daar'snievir my baienaddenie. Ek kanniejuissé ek skeep my huisaf nie, want ek het'n
voltydse bediende#G18. So ek doennieeintlik huisverk nie, behawe net oor nawekeen
dieregtig min kerewat my bediende siek is. Ek kan ook nie 28 my kind ly daaronder nie,
want s00s ek gest het, hy isbaelief vir die skool en die nasorg. Ek dink dis meer oor die
speel maatjiesasenigiets anders, maar dit doen hom regtig goed#G19. Miskien net diefeit
dat, teen die tyd dat ek hom gaan had by nasorg, is ek moeg gewerk, en dan is ek
partykeer geirriteerd en ongeduldig #G20. Wat anders? (sit vir 'n paar oomblikke
ingedagte). Mens het natuurlik nie ved tyd vir jousdf nie#G21. Jy weet, om dingete
doenwaarvan jy hou, sooslees, waarvoor ek baielief is. Of 'gym' toegaan. Vandat ek by
die huiskom tot my kind gaan dagp, pandeer ek en my man maar die meeste van onstyd
met ons kind, want disd tyd, tussen vyf en agt in die aand, wat ons regtig ssam met hom

het. En dan as hy agt-uur gaan dagp, sd ek en my man miskien 'n bietjie gesdls, en teen
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daai tyd isek baie keer so moeg dat ek nie kans Sen vir ved meer as net gaan daap nie.
Ek sou graag wou 'gym’ toe gaan, maar dan doen dit ook nou weer inbreuk op dietyd wat
ek met my kind het, so ek gaan nou maar nie meer nie.

Waitter spesifieke faktore vod jy dra by tot jou postiewe ervaring van beide Ma en

voltydse werknemer te wees?

W, ek moet 88 my man isbaie hulpvaardig #G22. Hy help byvoorbedd baie oggende
met toebroodjies maak vir my seun. Selfs oor naweke as ons nou nie werk nie, maak hy
dikwelskos, want hy geniet dit baie. Hy sa ook help met bed opmaak,en sulkedinge. En
dan baie bedis, diefet dat ek 'n voltydse bediende het wat absoluut alesdoen #G23. Sy
was, stryk, maak huis skoon, kook kos, maak die skottelgoed skoon - daar isnikswat ek
moet doen as ek in die aand by die huis kom nie. Sonder haar weet ek nie hoe dit sou
gegaan het nie. Die huisis nou nie dtyd so skoon soos ek hom sou wou hé nie - ek Sen
baie keer plekkieswat sy gemis het met die skoonmaakd ag, maar mensleer maar daaroor
kyk - disnou nie entlik die ende van die wérdd nie. So...die enigste dinge wat ek wel

doen is maar in die oggend, ontbyt maak, toebroodjies maak, kyk dat my seun opstaan
(hy's baie lui vir opstaan), aangetrek kom, maak seker sy tande is geborsel, ensovoorts.
Andersins doen my man dinge S00s tuin versorg - maar ek moet s8, hy geniet dit ook.

Meer tuinmaak as die dgemene take soos gras sny. Hy't baie groen vingers en geniet dit
om dinge te skep. En dan dinge soos vullis uitsit, maar deur die week doen die bediende
die vullis ook. Maar die dinge wat ors wel self doen, moet ek 2 drahy sy ded wel by
#G24. Inkopies doen ek, maar ek geniet dit, disnie vir my 'n‘issue nie. Wat nog? (St

ingedagte vir 'n paar sekondes). En natuurlik, die feit dat my kind so aanpasbaar en
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meklik is#G25. Hy het nooit gehuil as ek hom moet gaan &flaai in die oggend nie, anders
sou ek seker met groot skuldgevodens gesit het, wat ek nie het nie.

Maek jy ooit gebruik van familie en vriende vir hulp of ondersteuning?

Nee wat, ek het dit nog nooait eintlik nodig gehad nie. Onskom reg so op onsee. In ek
gevd, dbe my en my man se ouers bly ver weg. En vriende...ek kan net aan een
geleenthaid dink #G26 sedert my kind se geboorte dat ek hom by vriende moes |os ter
wille van my werk, toe ek 'n kriss gehad het en my man was ook nie beskikbaar nie.
Watter spesifieke faktore vod jy dra by tot jou negatiewe ervaring van beide Ma en
voltydse werknemer te wees?

(Stingedagte vir 'n paar sekondes). Ek kan nieregtigaanietsdink nie. Wat vir my die
modlik steis, iswanneer my kind Sek is#G27. Danvod menssointwee geskeur. Jy vod
verantwoorddik teenoor jou werk, maar jou hart vod jy moet by jou kind wees. My kind
wasnou d 'n paar keer in die hospitad, maar dan...disnie eersvir my 'nkwessenie, dan
va ek net eenvoudig af. Maar ashy byvoorbedd griep het, dan losek hom by die huisby
die bediende, maar ek vod nog steeds skuldig daaroor #G28. Dit sou seker makliker
gewees het as'n mens se ouers naby jou bly, sodat jy dan net jou kind by hullekan gaan
aflaa. Dit sa jou net meer geruslaat vod.

S0, oorhoofs, wiesou jy seisverantwoorddik vir dieinstandhouding van die huishouding?
Oorhoofsisdit definitief ek#G29. Jy weet hoe mansis- my man verwag byvoorbee d net
dat sy klere skoon en gestryk moet wees in die kas elke dag, en sal nooit dink aan dinge
S00s sorg dat daar genoeg waspoeier is sodat dit gedoen kan word nie. Kommunikasie

met die skool doen ek. Om vir die bediende te s2 wat om te kook - dit hang maer & wie
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eerde by die huisis.

Oor die dgemeen, sou jy £ dat diefeit dat jy beide Ma en voltydse werknemer is, doen
afbreuk aan en dra by tot jou emosionele welstand?

Ag nee wat, dit het definitief 'n oorweldigende postiewe invioed op my #G30....enmy
lenvein die gehed. Dit doen my baie, baie goed#G31. Nee, soosek gest het, ek kan my
nie 'n lewe voorste sonder my werk nie. Ek sd 'n misrabele voltydse Maweesen ek is

seker my huweik sal ook daaronder lei omdat ek so gefrustreerd sal wees.
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Key Idea Coding Unit
Dis maar moeilik Gl
Jy vod hedtyd of jy in twee stukke geskeur word G2
Asjy by diewerk is, dan dink jy baiekeer aan dinge wet jy by die huis moet

doen, of aan jou kind, en andersom G3
Maar ek geniet my werk G4
Maar dit verg baie van 'n mens G5

Maar ek vod tog dat dit my as 'n persoon ongelooflik goed doen om te

werk G6
Natuurlik finanged G7
ons sou nie kon klaarkom sonder my sdaris nie G8

Dit vat ook baie druk van my man af, omdat hy nie aleen

verantwoordelik isvir dieinkomgein die huis nie G9
En omdat ek ook werk, kan mens natuurlik dan baie ekstradinge vir jou

kind doen G10
ek geniet my werk ongelooflik baie G11
Dit gee my baie bevrediging G12
Ek gaan dikwels baie moeg in die middag huis toe, maar met 'n

gevod van ek het iets bereik vandag G13
My werk gee my baie sdlfvertroue Gl4



dit laet my ‘worthwhile voe en goed oor mysdf G15

my kind is'n geweldige sosae mens, so hy geniet dit vreedik baie om
skool en nasorg toe te gaan

...leer hy natuurlik ook meer oor mededed ssamheid wat hy nie sou geleer
het as hy dleen by my by die huiswas nie

ek het 'n voltydse bediende

maar dit doen hom regtig goed G19
...moeg gewerk, en dan is ek partykeer geirriteerd en ongeduldig

Mens het natuurlik nie ved tyd vir jousdf nie

My man is bae hulpvaardig

die feit dat ek 'n voltydse bediende het wat absoluut ales doen G23
...moet ek £ drahy sy ded we by

die fait dat my kind so aanpasbaar en maklik is G25
En vriende...ek kan net aan een geleentheid dink

Wat vir my die moeilikste is, iswameer my kind Sek is G27

as hy byvoorbedd griep het, dan los ek hom by die huis by die bediende,
maar ek vod nog steeds skuldig daaroor

Oorhoofsis dit definitief ek
Ag neewd, dit het definitief 'n oorweldigende positiewe invioed opmy G30

Dit doen my baie, baie goed

G16

G17

G18

G20

G21

G22

G24

G26

G28

G29

G31
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